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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [Mpoiotapevog povadag: TMHMA WHOIAKHZ
AIAKYBEPNHZH2

e [poiotapevog povadoac: AYTOTEAHZ AIEYOYNIH
STPATHTIKOY & EMIXEIPHZIAKOY 2XEAIAZMOY &
WHOIAKHZ AIAKYBEPNHZHZ

Kupla kabrkovta

e MepLUVA yLa TO OXESLOOUO, TOV TIPOYPOAULOTIONO OE CUYKEKPLUEVEG YAWOOEC TPOYPAUUATIONOU, TNV
g€atopikeuon, TNV mopapeTponoinon Kal tnv eEEALEN epapuoywV AOYLOULKOU.

e [lpayuatornolel eAéyxoug Kal SOKLUEC TNG AsLToupylag EhapUOYWY AOYLOULKOU YLOL TNV TTOLOTNTA KAl TNV KAAR
AELTOUpYLO TOUC, XPNOLLOTIOLWVTAG CUYKEKPLUEVEC EDOPLOYEC.

e Xpnotuormoleil epyaleia AoyloutkoU yla tnv eUpeon Kal adaipeon Twv Aabwv otov mnyaio kwdika ebpapuoywv
AoylopikoU kat aflomolel AAAeG epapUoyEG Yo avayvwplon AaBwv mpoypoUaTiopol Kal Thy adaipeor] Toud.

e EykaBiota, avaBabuilel kol emkalpomnolel epapoyEC AOYLOULKOU.

e Avamntlooesl epopUOYEC SLAAEITOUPYIKOTNTOC CUCTNUATWY YLl TNV avtaAAayr mAnpodoplwy HETAy Toug.

e Mepuva yia tn dtabeon TeXVIKAG TEKUNPLlwong KoL eYXELPLSIWV Xprong Twv epopUoywVv AOYLOULKOU TIOU
ovantlooel Kal e¢EAlOOEL.

o TMapEXEL TEXVIKN UTIOOTHPLEN OTOUG XPNOTEG TWV EPOPLOYWV AOYLOHLKOU TTOU QVATTUOOEL.

e To Tunua Texvohoywwyv NAnpodopikng Kat EMkovwviwy amoptiletal amno ta nopokdtw Mpadseia:

e 1.Mpadeio uotnuatwy kot Epappoywv.
e 2. Mpadeio AKTOWV Kal EMKOWWVLIWV.

e 3. lpadeio Eykataoctdoewv Kat YALKOU.
e 4. Tpadeio YrootnplEng AtadikaoLwy.

e 1. padeio Zuotnuatwv kot Ebappoywv.
e Alapopdwvel Kal ELCNYELTAL TN OTPATNYLKN TOU Afpou o€ OtL adopd Thv avantuln, eméktaon Kot BeAtiwon Twv
OUOTNUATWVY TEXVOAOYLWV TIANPOPOopPLKAG Kat ta {ntripata tng HAsktpovikig AtokuBépvnong (N. 3979/2011).

® JUYKEVTPWVEL OTOLXELD, TTPOaSLOPIleL TIC AVAYKEC KaL TIC ATIALTHOELG KL ELONYELTAL yLO TA avaykoia épya
avamntuéng kat BeAtiwong 0Awv Twv cuotnuatwy MAnpodoplkig mou aflomolel o Ao yla tn oTApLEN Twv
AELTOUPYLWV TOU.

e MepLuvad ylo TV LEAETN, TNV AVATITUEN KaL TNV EYKATAOTOON KEVIPIKWY EHAPUOYWY (LOTOTOMOU,
KataAoyou/eupetnpiou, NAekTpovikoU Taxudpopeiou, amoBnkeuong KoL avaktnong apxeiwyv, tnAedpwviag,
POWV EPYAOLWV, eEUTINPETNONG ECWTEPLIKWY Kol EEWOTPEPWV SLASIKACLWY, LETAS00NE TIOAUUECIKWY
Sebopévwy, YewypadlKkwVy oUTNUATWY MANPodopLWY, KIVNTHG TNAEPWVIAG KAl TTAYKOGLOU CUCTHLATOG
evtomniopoU (GPS)) pe tnv aglomoinon Twv aAAwv ypadeiwy TOU TUAUATOC Kal EELOLKEUUEVWY TpiTwy, TTApEXEL
UTINPECLEG CUVTAPNONG KaL EMEKTAONG TWV EGUPUOYWY AUTWVY KOL LEPLUVA YLa Th cuveXn BeAtiwon tng
XPNOTIKOTNTOC TWV EPapUOYWY, TwV LOTOoEAIS WV Kal Twv Bacswv SeS0UEVWY TOU 0pyaviooU.

e XpnOLUOTIOLEL OTO UETPO TOU SUVOTOU VOLKTO AOYLOLILKO KoL AOYLOULKO avOLKTOU KWaLKa, Kal eivat umtebBuvo
YLOL TNV AETTOLEPT] TEKUNPLWON TWV EHAPUOYWY TIOU AVOTTUGOEL.




Qpovrtilet yla tnv avamntuén, mapoxn Kat cuvtripnon Pndlakwy epyaAeiwy ylo KATAVEUNUEVN EVAUEPWON TWV
Baoswv kataAoyou/supetnpiou amnd tic appodLleg uTtnpeoieg Tou Afpou Kot to Mpadeio TUmou Kat yia
KOTOVEUNUEVN EVNUEPWOHN THNUATWY TOU LOTOTOTOU TOU AROU aTto TIG ApHOSLEC KAl EE0UCLOSOTNEVEG
UTtNPEOLEG TOU ARjOU.

Ynootnpilel tnv ekmAnpwon tou €pyou tou KO.Z.E. ( KopPiko Inueio Emadng) tou Anpou, onwg npoBAEnetal
oto dpBpo 19 tou N. 3882/2010 (DEK A'166).

JUUMETEXEL OE KOLVEG OMABEC epyaoiag Kal Tpoypappata pe dAAoug dopeic Tou Anpoaciou Kot Tou I8LWTIKOU
Top£a KoLl UVEPYATETAL OTEVA UE EPELVNTIKOUG, Kal ekmaldeuTikoU¢ popeic Tou Anpooiou yla Tnv amnod Kowou
QVTLLETWTTLON Bepdtwy avamntuéng, S1abeonc kal Slaxeiplong ebappoywv Peyaing KAlpakac.

MpodLaypadel Toug LNXAVIoUOUG aodAAELaG, amoBrkeuong Kal avaKTnong SE60UEVWV Kal EOpPOYWY TTOU
£YKAOLOTA 0T KEVIPLIKA CUCTHMOTO KoL LEPLUVA YL TNV TRPNon Twv Babuwv aodadsiag mpocfacng otig
rmAnpodopieg mou tnpouvtal ota TANPodopLAKAE CUCTAUATA ToU Afpou, wote va e€aodaliletal n akepaldTnTa
KOLL N EUTLOTEUTIKOTNTA TOUC.

JUVTAOOEL TIG TEXVIKEC Ttpodlaypad£C mou adopolV To AEITOUPYLKO CUCTNLA TWV UTTOAOYLOTIKWY CUOTNUATWY
TWV XpNoTwv, elonyeitat tnv pebodoloyla mpounBelag, afloAoyel TG TPooPopPEC KAl CUVTACOEL TIG BAOLKEG
08nyleg 61apOBpwWONG TWV UTTOAOYLOTIKWY CUCTNHATWY TWV XPNOTWV.

Juvtdooel obnyleg Kal eVNUEPWTLKO UALKO yLa TOUG XPHOTEC TWV UTINPECLWY Tou Mpadeiou kat Stapopdwvel TLg
évtuneg N Ynodlakég dOpUEC CUUMANPWONG ALTNHATWY TWV XPNOTWV yLOL UTINPECieg Tou Mpadeiou.

O YnieUBuvog Tou Mpadeiouv, €xel TNV UTIOXPEWON TNG THPNONG BLBALOBNKNG, Kol Yndlakol eKMALSEVTIKOU
UALKOU KaBWE KAl TNG LEPLUVOLC YLOL T CUVEXH EKTIASEUON TWV HEAWV OAOU TOoU TUAUOATOG O EMLOTNUOVIKA KOl
TEXVOAOYIKA BEUATA TOU OVTLIKELUEVOU TOU HECW CUUHUETOXNG OE OEULVAPLO, CUVAVTHOELG, AVTOAANAYEC
TEXVOYVWOLAC, TPAKTIKI EEAOKNGON, EKTTALOEUTIKEG AOELEC KATL.

2. Mpadeio Alktuwv Kat Emikowvwviwy.

Alapopdwvel Kal elonysital tn oTpatnyLky Tou Afpou os otL adopd tnv avantuén, enéktaon Kal BeAtiwon twv
OUCTNUATWVY SIKTUWONG KOL ETILKOLWVWVLWY TOU AoV E TNV ouvelodopd, AV TAPACTEL avaykn,
e€elSIKeUPEVWYV TPLTWV.

KataypAdel TIG amalTtioELG, CUVTAOOEL TIG TEXVLKEG TTpodLlaypadEéc, elonyeital tnv pebodoioyia mpouneLag,
aglohoyel mpoodopeg, mapakoAouBel Tnv mapaAafr] Kal yKATAOTOON, TWV KTIPLOKWY SIKTUOKWY UTIOSO WV
(kavaALwy, OTTIKWV VWV, KOAWSLWOEWVY XOAKOU, KATOVEUNTWY, TTESLWY UIKTOVOUNGONG KATT) KL TWV EVEPYWV
OTOLXELWV TOU SIKTUOU (HETaYWYEWY, SPOUOAOYNTWV, TTOAUTIAEKTWY, SLAUOPPWTWY, CUYKEVTPWTWY,
TNAEPWVIKWY KEVTPWV) KaL LEPLUVA YLOL TH GUVTAPNGCH TOUG KOL TNV ammokataotach Twv BAafwv Toug.

Awatnpel kat ouvtnpel oxeolakn Baon 6edopévwy amoTUNMWOoNG TWV MAPATIAVW TTABNTIKWY KOL EVEPYWV
oTolelwv pe yewypadika dedopéva kal epappoyn mapakoAolBnong kat Slaxelplong Toug.

Alaxelpiletal Ta evepyd otolyeia (LeTaywyels, Spopoloyntég,, SlapopdwTEC, MTOAUTAEKTEG, aAcUpUOTA
ouoTAUATA, TNAEPWVLKA KEVTPA) KAL LEPLUVA VLA TN CUVEXH TtapakoAouBnon KaAng Asttoupylog Twv SIKTUwWV
HETAED KEVTPLKWYV KAl TTEPLPEPELOKWY CUCTNUATWY, KABwE Kal PeTafl Twv SIKTUWV Tou Afou Katl GAAWV
SNUOCLWV SIKTUWV N SIKTUWV TPLTWV.




Avarmntiooel Kal eykaBlotd Bacikég SIKTuakEg epappoyEg (ovopatoloyiag, avtdépatng Steubuvolodotnong,
Kataypadng Oykou kot Soung powv Se60UEVWY, TOLOTNTAG UTINPEGLOG, TAUTOMOINONG, EGOPUOYNG TIOALTIKWY
Sktuakng aodaleiag, mpootaoiag mpoownikwy SeSopuévwy, Kataypadng EMeL00diwY KATAXPNONG TIOPWV, KAT)
KaBw¢ kot epappoyEg petddoong moAupeoikwy Sedopévwy (broadcast kat multicast) og WSlaitepoug
e€unnpetnTEC oL omoiol cuvtnpouvtal kot Stoxelpilovral anokAeloTika amnd to MNpadeio.

JUMUETEXEL OE KOLWVEG OUABEC epyaciag Kot tpoypappata pe aAAoug popeic tou Anpooiou Kot Tou ISlwTikou
Tou€a Kol ouvepyAleTal OTEVA UE EPELVNTIKOUG, Kol EKTIALOEUTIKOUC dopeic Tou Anpociou yla tTnv avamtuén
Kot Slaxeiplon KoWwwv SIKTUAKWY UTTOSOUWY HEYAANG KALLOKOC KOL TNV AELTOUPYLKI) EVOTIOLNGN SIKTUAKWY
UTINPECLWV .

‘ExeL tnv euBUVN clvVTAENG 0dNYLWV KOL EVNUEPWTLKOU UALKOU Kal TNG SLOpOpdwaong Twy EVIUTIWY ) TWV
Pnolokwv Gopuwv GUUIMARPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTNPECLWY Tou Mpadeiou.

O YrnieUBuvog Tou Mpadeiou, €xel TV UTIOXPEWON TN TNPNONG BLBALOBNKNG, Kot Yndlakol eKMALSEUTIKOU
UALKOU KaBWGE Kol TNG LEPLUVOLC VLA TN CUVEXN EKTIALOELON TWV HEAWY OAOU TOU TUAUATOC O EMLOTNUOVIKA KOl
TEXVOAOYLKA BELOTA TOU QVTIKELLEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTNOELG, AVTAANQYEG
TEXVOYVWOLAG, MPAKTIKY) €€AOKNON, EKTIOLOEUTLKEG ABELEC KATT.

3. Mpadeio Eykatactdoewyv Kal YAKoU.
MepLUva yLa To epLBAAAOV EYKATAOTAONG TWV CUCTNUATWY ToU TUAUATOC CUMEPIAAUBAVOUEVWY TWV

UTLOSOUWV KALLATIOWOU, Kol TV aSLAAELTTN tapoxn PeVUOTOC.

MapakoAouBel Tnv eykatdoTacn amno Tpitoug, cUVEPAEL, 1) AUTOTEAWG OE PLKPH KALMAKA, avaAapuBAaveL TNV
EYKOATAOTAON KaL TNV SLeUBETNON TWV SIKTUOKWY UTIOSOUWYV KaL EVEPYWVY OTOLXELWV TOu SikTUOU.

MapakoAouBel Tnv eykatdotacn amno Tpitoug, cUVEPAEL, I AUTOTEAWG OE PLKPH KALMAKA, aVaAQUBAVEL TNV
EYKATAOTACN TWV LNXavoypodLKwV, TANPOPOPLOKWY KAl ETIKOWVWVIAKWY CUCTNUATWY TWV XPNOTWV.

YAorolel Tnv BaotkA mpodlaysypopévn mapapeTpomnoinon kot puBULON TWV UnxavoypadLlKwy,
TIANPOdOPLAKWY KoL ETILKOLVWVLAKWY CUCTNUATWY TWV XPNOTWV.

Tnpet apyeio kot amoBnKn avTAAAAKTIKWY KoL OVAAWGCLUWY yLa Ta TANPOodOPLAKA CUCTHLATA TWV XPNOTWYV ToU
OPYQVLOLOU KOl TIOPEXEL UTINPECLEG EYKATAOTACNG BAOLKOU AOYLOULKOU, OVAAWOLUWY KAl AVTOUAAOKTLKWV.

Yrootnpilel TEXVIKA TIG avaBabuioelg Kot TG EVNUEPWOELS TWV TANPOPOPLOKWY CUCTNHATWY TWV XPNOTWV.

YAomolel Tig mpodiaypappévec Stadikacieg AnPng avtlypddwv acdaleiog KoL YEVIKOTEPA TOUC LNXOVLIOUOUC
Kot Stadikaoieg aocdalelog TwWV XwWPwV Kol CUCTNUATWY TOU TUAMATOC.

‘ExeL TV uBUVN cLVTAENG OONYLWV KAl EVAREPWTLKOU UALKOU Kal Tng Stapopdwaonc twv eviumwy i Twv
Pnolokwv GopuwV CUUIMANPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTNPECLWY Tou Mpadeiou.

4. M'padeio YrootnpEng AladikaoLwv.




o Acwtoupyel edappoyn Helpdesk yla Tig avayKkeg TwV ECWTEPLKWV XPNOTWVY, OTIOU KATOXWPEL MepLOTATIKA BAABNC
f QLTAMOTO, LEPLUVA YLO TNV NAEKTPOVLKA TipowBnaot Toug oTo KataAAnAo ypadeio tou Tunpatoc, Kat
mapakoAouBel Tnv e€£ALEN Toug £wg OTOU TOo altnua tkavorownBei n n PAAPN amokataotabel.

e Ynootnpilel mpodlaypapuéves Pndlokég Stadikaoieg kataywpnong dedopévwy (data entry) kot pallkig
eloaywyncg (data import) 6edopévwy oTig avtiotolxeg BACELG KEVIPIKWY EbAPUOYWVY TOU TUAUATOC.

e Yrnootnpilel mpodlaypappueves PndLoKES KOL XELPWVAKTIKEG (LECW evtuTiwy) Sladilkacieg kataypadng Kot
EVNUEPWONG OTOLXELWV XpNoTWwV appodlotntag Tou TuApatog (Sleubuvolodotnon, ovouatoloyia,
avtlotoixnon He otolxeia eupetnpiou, KAT).

® JUMUETEXEL O POSLAYPAUUEVEG AUTOMATOTIONUEVEG PNndLakég pogg epyaaoiag (work-flows), yia Stadikaoieg
TIou apopoUuV EEUTINPETNON ECWTEPLIKWY AELTOUPYLWY TOU ANHOU 1] €EUTINPETNON OLTNATWY TIOALTWV.

e Ewonyeital npog tov Mpoiotdpevo kat ta AAAa ypadeio TPOTIOMOLROELG TWV TAPATIAVW SPACTNPLOTATWY, yLo TNV
KOAUTEPN €UTINPETNGON TWV XPNOTWV KAL TNV APTLOTEPN KAl ANOSOTIKOTEPN SLEKTIEPALWON ECWTEPLKWY

Stadkaolwv

e ExeLtnv euBbivn tng olvVTaéng odNyLwV Kat eVAUEPWTIKOU UALKOU Kal tng Stopdpdwong Twy eviimwy f Twv
Pnolokwv Gopuwv CUUMANPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTINPECLWY TOU CUYKEKPLUEVOU Mpadeiou.

e ExeLtnv eublvn Slakivnong Twv odnyLwy Kol TOU EVNUEPWTIKOU UALKOU Twv uTtoAoinwv Mpadeiwv tou
TUAHUOTOC TIPOC TOUC XPrOTEG KAL TNV ANMOSEATIWON EVIUMWY ALTNUATWY yla loaywyr] otnv epappoyn Help-

Desk.

e Ektelel kaBrikovta YpapUATELOKAG UTIOOTNPLENG VLot OAOKANPO TO TUAMA.

Oeouikr Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO T OITALTOUEVA TUTILKA TTPOCOVTA ()4

Tunuka Mpooovta

Mpoacovta Baon MA 85/2022

Mtuxio N dimwpa NAnpodopkng N Edappoopévng MAnpodoptkng R
Edappoopévng NAnpodopikng pe katevBuvon: i) Epappoopévng MAnpodopLkig n
ii) Aloiknong Texvoloyiog i Edappoopévng MANPodopLKAG - ELCAYWYLKA
KatevBuvon Emotiung kot Texvoloyiag YmoAoylotwv i Eapurocpévng
MAnpodopLKAG - eLoaywyLkn katelBuvon MAnpodoplakd Tuothuata i
MAnpodoplkng kat TnAepatikng r Emotiung YmoAoylotwv | NMAnpodopikng Kot
TnAemkowwviwy 1 Emotripng kot TexvoAoyiag YroAoylotwy r EMoTAUNG Kal
Texvoloylag TnAemikowwviwy 1 MANPodopLkAG Le ebapUoyEC oTnv Bloiatpikn
ASakTIKAG TNS Texvoloylag kat Wndlakwv Tuotnuatwyv A Wndlakwv Zuotnuatwy
f Emotnuwy kot NoAwtiopol — KatevBuvon H/Y | MnxavikoU HAEKTPOVIKWY
YroAoylotwy kat MAnpodoptkng i Mnxavikou MAnpodopikng kot
TnAemikowwviwv i HAektpoAdyou MnyavikoU kot MnxavikoU YIoAoyLotwy
HAektpoAdyou MnxavikoU kat Texvoloyiag Yriohoylotwy i HAektpoAdyou




MnxavikoU kot MnxavikoU H/Y 1 HAektpovikng Kot Mnxavikwyv YItoAoylotwy 1
HAektpovikol MnyovikoU kat Mnxavikot YroAoylotwyv i Mnxavikwyv
MAnpodoplakwy Kot EMkowvwviakwy Tuotnudtwy r Mnxavikou H/Y
TnAemkowvwviwy Kot Alktuwv i Mnxavikwv MAnpodoptkic Kal YIoAoylotwy
MnxavikoU NMAnpodopikng, YoAoylotwv Kal TnAEmKowwvLwy 1} MnXovikwy
MAnpodoptkng kat HAEKTpOVIKWVY ZuoTnudatwy A Texvohoylwv WndLakng
Blounyaviog A.E.l. tng nuedamnng 1 akadnuaikd .oodUvapog f LoOTIUOC TITAoC
avtiotolyng el81KOTNTOC OXOAWV TG aAAOSATIAC.

Tvwoeg

I'vwon TeXVIKWV Kal peBodoloylwy avamntuéng ebappoywv AoyLopLKoU.
M'vwon YAWooWwV MTPOYPAULOTIOHOU.

Baolkég yvwoelg mepl o Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUSTNHATWY KoL SIKTUWVY, ELBKA {NTAata npootaciag

TIPOCWTILKWV SeSOUEVWY).

KaAn yvwon tng ayyAlkng yYAwaooag (Epudaon og Texvikr opoloyia).
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