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Topéag MoAttikig Kwdwkag M TitAog Oong Epyaoiag
Wndrakn MoALTikn Ko 12.3 YrnevBuvocg Slaxeiplong £pyou o cuoTtrpata Kot Siktua
Aiktuo EmKovwviwv TIANPOPOPLKAG KAL ETILKOWVWVLWV

TPADEIO TEXNOAOTIQN NAHPOM®OPIKHZ & EMIKOINQNIAZ
(TNE) & HAEKTPONIKHZ AIAKYBEPNQXHZ

OpyovLoHOG

AHMOZ EOPAAIAZ

Movada

AYTOTEAEZ TMHMA MPOTPAMMATIZMOY OPTANQZHZ & MAHPO®OPIKHZ | TPADEIO TEXNOAOTIQN
NAHPO®OPIKHZ & ENIKOINQNIAZ (TNE) & HAEKTPONIKHE AIAKYBEPNQZHZ

Kwbikog Oéong Koatnyopia Mpoowrnikou
1013491411 MOAITIKO NPOzZQMNIKO
Epyactakn Zxéon

MONIMOI YOAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EldikotnTa

NpocovtoAoyiou Eknaidevong

NAI Mne NAHPOO®OPIKHZ NAHPO®OPIKHX (SOFTWARE-
HARDWARE)

Tonog Epyaciag E€uninpétnon MoAitn

25n¢ MAPTIOY 15, 50200, AHMOZ EOPAAIAS, EAAGSQ NAI

Zuvtopn Mepypadn tng O£ong epyaciag

Alaxepiletol Epyo mou adopd oe cuotripata & Siktua mAnpodopLKA Kol EMKOWVWVLWY WE TT(POC TNV EMLTUXN
oAokArpwaor] Tou.

Feviko Npodil
MuwoBoAoyikég MpoPAEYeLg BaOuag
M Yraywyn oto puoBoAdylo o A

OE€aipeon amod to pieBoAoylo °B




LIErutAéov apolBég o I

Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeig pe Toug onoioug ocuvepyaletat Avadépetal o

e OMot ol Anuoaotol Qopeig e [poiotauevog povadag: AYTOTEAEZ TMHMA
MPOrPAMMATIZMOY OPTANQZH2 & MAHPO®OPIKHX

Kupla kaBrkovta

e Juvtdooel mpodlaypadec, oxedlalel, opyavwvel kot Staxelpiletal Epyo mouv adopd os cuotrpata & Siktua
TIANPOPOPLKAG KAL ETILKOWVWVLWY, WG TIPOE TOUG TOPOUG, TO XPOVOSLAYPA LA, TNV TIOLOTNTA KAL TNV aodAAELA.

e Emomtelel tnv mpdodo uAomoinaong, eAéyxel kat emaAnBelel Tnv eniteun Twv anoteAeoudtwy Epyou mou
adopd oe cuotrpata & diktua TANPOodOPLKAC KAL ETILKOLVWVLWV.

e Juvtaooel avadopég poodou uhomoinong tou £épyou e avadopd os TipoPARUATO LLE TPOTACELG eMiAuonc.

e MepLuva yla tnv emiAuon Tuxov mpoBAnuatwy kot tn AnPn anoddcswv yia Tnv mopeia tou Epyou mou adopa
og ouotnuata & Siktua MANPOdOPLKAG KAl ETILKOLVWVLWV.

e AloWKeL 1 KaL cuvepyaletal e TNV opada Tou epyaletal yla tnv vAomoinon tou Epyou mou adopd os
ocuotnuata & Siktua MANPodOPLKNG KOL ETUKOLVWVLWV.

o Jxeblalel, eykaBOLOTA KAl TTAPEXEL UTINPECLEG GUVEXOUG CUVTPNONG SIKTUAKWY TOTIWV Kal LoTooeAdwv
KOAUTITOVTAG TG OXETIKEG OVAYKEG TOU AfjHOU.

e MMapakolouBel tnv moldtnTa Twv dedopévwy ou tnpolvtal ota cuotiuata TME tou Ajuou.

o Alaxelpiletal kal cuvtnpet TG ebapUoYEG Kal TIG PAceLg SeSopévwy Tou oXeSLATeL Kot yKaBLOTA 0 AfjUog yLa
TLG OVAYKEC TOU.

o AlayelpileTal TO MEPLEXOUEVO TWV CUCTNUATWY KAL TNEG AvAKTNonG deSopuévwy yla ta cuotnpata TME mou
AeltoupyoUv oto Anpo.

e Mepuva yla tnv aflomoinon tpitwy yla tnv enefepyoacia Se6opevwy oUWV E OXETIKEG AVAYKEG TOU Arjuou.

e Exmatdelel Toug XpNOTEG TwV cuOTNUATWY TMNE Tou ARUOU KO LEPLUVA YLa TNV Ttapoxn KAaBe eidoug
UTLOOTAPLENG TTPOC TOUG XPNOTEG WOTE Va elval oe B€on va AeLToupyouV Kol va 0LOTIOLOUV ATIOTEAECATIKA T
ocuotnuata. Mepluva yla tn Aettoupyla oxetikwv Helpdesk yla Tig avaykeg Twv xpnotwv.

e Mepuva yla tn dnuloupyia Twv KatdAAnAwv avadpopwv eMLTEALKN G TTANPodOpNoNG LLE TNV aflomoincn Twy
OTOLXELWV TTOU TNpoUVTaL oTa MANPOdOPLKA CUCTAUATA TOU Afuou.

e Mepuva yla tnv tipnon tTwv Badbuwv acpadeiag tng npocfacng otig mAnpodopieg mou tnpolvtal ota
TAnpodoplakd cuatruata tou Afpou, wote va eEacdalileTal N EPMLOTEVTIKOTNTA TOUG.

e E¢aodalilel Tnv aoddalela Twy Sedopévwy kal tnv BeAtiwon TN XpNOTLKOTNTAC TWV LOTOCEAIS WV KOl TWV
Bacswv dedopévwy Tou Anpou.

e MpoodLopllel TIG AVAYKEG TWV SNUOTLKWY UTINPECLWV OE EOTIALOUO TANPOGOPLKAG KOL ETILKOLVWVLWY,
TpoodLopllel TIC AMALTAOELS TOU €EOTTALOOU aUTOU o€ avaaduLon Kal eLonyeital Ta avaykaio mpoypappata
yLa TNV PO BELA KL EYKATACTACH TOU avaykaiou e€omAlouol.

e [poodlopllel TIg TexVIKEG Tpodlaypad£c Kal Tpodlaypadel Kat elonysital tnv peBodoloyia mpounbetac kat
EYKATAOTACNC TOU avayKaiou e€0MALOUOU TTANPODOPLKAG KoL ETILKOLWVWVLWV.

e Mepluva yla Thy mapakoAolBnon tng mopaAafrg KaL TNV eykataotoon Tou avaykaiou e€omAlopou TIIE.

e MepLuva yla tnv apTLa Aettoupyia Tou SIKTUOU TWV KEVIPLKWYV KAl TIEPLPEPELAKWY CUOTNUATWV.

e Ewonyeltal yia tnv B€omion kavovwy achaioug xpriong Tou SIKTUoU Kal Twv cuoTtnuatwy TME Kot
TP akoAoUBEL KaL EAEYXEL TNV TNPNON TWV KOWVOVWY OUTWV.

e MepLUVaA yLlol TV CUVEXT CUVTAPNON Kal TNV anokotdotaocn PAaBwv tou e€omAopol TMNE tou Afpou.

o levikeg Appodlotnteg TMNE




e Yrootnpilel TNV ekmAnpwon tou £€pyou tou KO.3.E. (KouBko Inueio Emadnc) tou Anpou, 0nmwc npoBAEnsTal
oto apBpo 19 tou N. 3882/2010 (DEK A'166).

o [pooSlopilel TIg TEXVIKEG Tpodlaypad£g yia tn cUAAoyN Twv S50UEVWY TWV YIINPECLWY TOu Afpou.

e Juvtrpnon kot oxedlalel To cUOTNUA YEWTANPOPLKAC TOU ARLIOU OE CUVEPYAOLO UE TLG EUTTAEKOEVEG

UTINPEOIEC.

o MepLuva yla Thv eloaywyn Twv dedopévwy 0To cUCTNHA YEWTTANPOPOPLKAG Tou ARou.
e MEpLUva yLol TNV EKTTALSELON KAl GUVTOVIOUO TWV XPNOTWV TOU GUCTHUOTOG.

Oseouikr EKtpoowrnion Kat Zuvepyoaoio

Anattoupeva NMpocovta

‘Yrapén ldikwv/opyavikwy SLaTtaEewy yLa Ta amolToUEVO TUTIKA TTPOCOVTA (0)4

Turké Mpogodvta

Mpocovta Bdon MA 85/2022

Mtuyio n dimAwpa NAnpodopkng i Edappoouévng MANPodopLkag N
Edapuoopévng NMAnpodoplkig pe katevBuvaon: i) Epapuoouévng MAnpodopikng n
ii) Atoiknong Texvoloylag n Epapuocpévng NAnpodopikng - ELCaywyLKN
katevBuvon Emotiung kat TexvoAoyiag YmoAoylotwv | Eapuocpévng
MAnpodopLKAG - eloaywytkn katevBuvan MAnpodoplakd TuoThuaTa f
MAnpodopikng Kat ThAepatikng r Emotiung YrmoAoylwotwy | MAnpodopikng kat
TnAemikowwviwv f Emotnung kat Texyvohoyiog YmoAoylotwy f EMloTng Kot
Texvohoyloag TnAemikowwviwy  NMAnpodopikng He ebappoyEg otnv Blolatpikn n
AwdakTikAG TNG Texvoloylag kat Wndlakwyv Zuotnuatwyv A Wnolakwy Zuotnuatwy
A Emotnuwy kot NoAttiopol — KatevBuven H/Y | MnxavikoU HAEKTPOVIKWY
YrioAoylotwy Kkat NMAnpodopikngn Mnxavikot MAnpodoptkig Kot
TnAemkowwviwy | HAektpoAdyou MnxavikoU kot MnxavikoU YoAoyLotwy n
HAektpoAdyou MnxavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y 1} HAektpovikng kot Mnxavikwv YIoAoylotwy f
HAektpovikol MnyavikoU kat Mnxavikot YroAoylotwy i Mnxavikwv
NMAnpodoplakwy Kat EMKoWwviaKkwy ZuoTnudtwy 1 Mnxavikou H/Y
TnAemkowwviwy Kot Aiktuwv | Mnxavikwv MAnpodoptkig Kal YIoAoylotwy 1
MnxavikoU NAnpodopikng, YoAoylotwy Kal TnAemkowwvLwy r} Mnxovikwy
NMAnpodoptkng kat HAeKTpovIKWwY ZuoTtnuatwy A Texvohoylwv WndLakng
Blounyaviog A.E.l. TG nuedamng 1 akadnuaikd .oodUvapog 1 LoOTIUOC TITAOC
avtiotowyng eldkoTNTOG OXOAWVY TNG aAAoSaTAG.

Tvwoeg

o [vwon TeXVIKWV Kal peBodoroylwy Sloiknong €pyou.

e [vwon avaoyxedlaopol dtadlkaotwy.

e [vwon MPOTUNWY, TEXVIKWVY Kol Stadtkaclwv aopaAeiag cuoTnUaATwy & SIKTU WY
TIANPODOPLKAG KOl ETILKOLVWVLWV.

e [vwon gpyaleiwv Sloiknong kat Slaxeiplong épywv.

e BaoOKECG YyVWOoEeLG tepl To dikato Tng MAnpodopiag (acddalela mAnpodoplwy,
TANPOdOPLAKWY CUSTNUATWY Kol SIKTUWV, EL8LIKA {NTAUATA pooTaciag
TIPOCWTILKWV SESOUEVWV).

e KaAn yvwaon t¢ ayyAlkng yYAwaooog (Eudoaaon og TexVikn opoloyia).

EwdkéG anattioslg O€ong
Epyaoiog




Epnepia

AggLotNnTEG

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 YYnAd
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA YYnAd
OMAAIKOTHTA MéEtplo
OPFANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emi@upnta Npocovra

Awdpkela Onteiag Ynoxpewtikn entpépdwon AAAeg MAnpodopieg

npwv thv avainyn tng Oéong

OXI




