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AHMOZ NMEIPAIQX
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FENIKH AIEYOYNZH TEXNIKQN YMHPEZIQN KAl MEPIBAAAONTOZ | AIEYOYNZH NAHPO®OPIKHZ KAl NEQN
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Kwbikog Oéong Katnyopia Mpoowrnikou
1017316301 MNOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

MONIMOI YIIAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KA&bdog EldkoTnTal

MpocovtoAoyiou Eknaidsuong

NAI AE THAEDOQNHTQN THAEDQNHTQON

Tonog Epyaciag E€uninpétnon MoAitn
IAKQBOY APATATZH 12, 18535, AHMOZ MNEIPAIQZ, EAAGSQ NAI

Zuvtoun Mepypadn thg O£ong epyaciag

MepLuva yla Tnv mapoxn mAnpodopLwV Pog TOUG CUVOAAACOOMEVOUG, LLE OTOXO TNV APTLA, ATIOTEAECOTIKI KOl
Taxela e€umnp£tnor) Touc.
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e OMAot ot Anpootol Qopeig

e [Mpoioctapevog povadog: TMHMA THAEDQNIKOY KAl
ENIXEIPHZIAKOY KENTPOY(CONTACT CENTER)

e [poiotapevog povadac: AIEYOYNIH NAHPO®OPIKH:
KAI NEQN TEXNOAOTIQN

Kupla kabnkovta

o MMapéxel maong ¢puoewg MAnpodopieg 0TouG CUVOAAAGCOUEVOUC OXETLKA UE TO OULTHMOTA TOUG, TNPWVTOG TA
nipoPAemnopeva otov Kwdika Atokntikng Atadikaotag (m.x. mpoBeopieg KA. ).

e Kataypddel mapatnproeLg, CUCTACELG KL TAPATIOVA TOU KOWVOU HE CUCTNUOTLKO TPOTIO Kol Ta LeTadEPEL
otoug appodioug mpog Sieknepaiwon.

e JupPaliel otn oAokAnpwon Twv uTIoBEoewv T unnpeciag, e€aodalilovrtag SlolkNTIK UTTOoTAPLEN YA
Aoyoplacpo noAAwv oteAexwv Tou dnuoaciou

® YMOGEXETAL ALTAOELG TIOALTWV HEOW ALASLKTUAKNG

e TMUANG koL ThAedwvikoU Kévtpou Kal Tig mpowbel otLg

e apUOSLEG UTtNPEDLEC TOU S ou

Oeouikr EKpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO T OIMALTOUEVA TUTILKA TTPOCOVTA ()4

Turikd Mpooovta

Mpoacovta Baon MA 85/2022

Atm\wpo EmayyeApatikng Eldikotntag, Ekmaideuong kat Kataptiong erunédou 5
I.LE.K. otnVv eldikotnTa «Texvikog Xelplotrg H/Y Katl TNAEDWVIKWY KEVIPWV, TIAPOXNC
TANPodopLWV Kal EEUTNPETNONG TMEAATWY ATIOKAELOTLKA YLO TUPAOUG KOl ATOMA E
nipoBARpata 6pacng» 1 mruyio xoAng EnayyeApatikng Katdptiong 2.E.K.
(v.4186/2013) otnv edikotnTa «Texvitng Xetplotng H/Y Kat tTNAEDWVIKWY KEVTPWY,
TIaAPOXN G MANPOoPopLWY Kol EEUTNPETNONG MEAATWVY ATTOKAELOTLKA YLt TUPAOUG Kol
atopa pe mpoBAnuata opacng» f mruyxio oxoAwv eknaidevuong TuPAwv
TnAedwvnTwv Mou UTIAyoVTaL 0TV EMOMTELN TwV YIoupyeiwv Epyaciag kat
Kowwvikwyv YrmoBéoewv, Mawdelag kol OpnoKeUUATWY Kol KABe AAANC SnuocLag
apxn.

TvwoeLg

AlaS1kaoleg SLOKNTIKAG TIPAKTIKAG KAl 0pYAVWONG.

Aopn), oppoSLOTNTES Kat 0TEAEXWON TNG UTNPECLAC.

Baolkég yvwaoelg Kwdika SLolknTikAg dtadikaaoiag kat tng .oxvouaoag vouobeaiag
W¢ TTPOG Ta B€paTa ToU AmTovTaL TNE APHOSLOTNTOC TNE UTNPEaiag Tou.

M'vwon xelplopol H/Y kaBwg Kal TuXOV eLOIKEC EPAPLIOYEG I AUTOUATIOUOUC
vpadeiou.

Kavoviotikd mAaiolo oto omoio Aettoupyei n Yriinpeoia/ Opyaviopoc

Ewdkég anattnoelg Oéong
Epyaociag




Epnepia

AggLotNnTEG

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 Métplo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HIETIKOTHTA Métplo
OMAAIKOTHTA MéEtplo
OPFANQ2H & MPOTPAMMATIZMOZ YynAo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH YynAd
MPO2APMOZTIKOTHTA Métplo
Emi@upnta Npocovra

Awdpkela Onteiag Ynoxpewtikn entpépdwon AAAeg MAnpodopieg

npwv thv avainyn tng Oéong




