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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

Kupla kabrkovta

e Eival umevBuvoc yla tn HeAETN, To oxedlaopd, TNV UAOTOINGN KAl TNV EYKATACTACN, TV EUPUBUN AstToupyla
KOLL TN GUVTAPNON TWV CUCTNHUATWY & SIKTUWV TTANPODOPLKAG KaL EMKOWVWVLWY, OE LEPOC I} OE OAO TO EUPOC
TOU QVTLKELLEVOU TOU POopEa OTOV OTOL0 UTNPETEL, 0 cuveEpyaoia [LE TNV EKAOTOTE APLOSLO OPYAVWTLKA
povada, n omolol CUUETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVAYKWVY TTOU TNV adopouv.

e MEAETA TO TOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ePappoywy Kot UAoTtoLel BEATLWOELG.

e Evnuepwvel kat ekmatdeVeL TOUG TEAKOUG XPROTES TWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV
avadoplkd e TNV opBr xprion Kat thv aglomoinon Twv SuvaToTHTWV AUTWV.

e Afloloyel Kal elonyeital otn Aloiknon MPOTACELG ELCAYWYNE CUCTNUATWY & SIKTUWV TANPodOPLKNG Kal
ETIKOLVWVLWY, YLa TNV EEUNNPETNON TOU £pyoU Tou GopE OTOV OTIOLO UTINPETEL.

e Elonyeltal i kat emAéyel TNV avaBeon TNG EKOVNONG KoL TNV TIPOUNBELa TOU AOYLOULIKOU £DAPLOYWY TWV
OUOTNUATWY TANPOGOPLKNG KOL ETIKOLVWVLWY aTtO £EWTEPLKOUC POoPEelg Kal eEAEyXeL Ta cuoTApaTta & ta Siktua
TIANPOdOPLKAC KAL ETLKOVWVLWV TTOU UAoTtoLoUVTaL oo TplTouc.

e AapPavel péptpva yla tnv ebopproyn Twv LETPWY aohAAELAC KoL TWV TIOALTLKWY TIou SLETOUY TN Asttoupyia Twy
OUCTNUATWV.

o Aappavel péptpva yia tn Andn kal tmpnon avtypddwv acdalelog Tng KATACTACNG TWV EEUNMNPETNTWY, KABWG
KOl TWV apxelwv Twv okAnpwv Siokwv.

e Aappavel péptuva yia tn dtabeoipotnta edpedplkwv eEUTNPETNTWY Kot TV UAoTtoinon oxedilou B€ong toug oe
TlapaywyLkn Aettoupyia, kaBwg kot TV edpappoyr oxedlou anokataotacng Kat emavadopds EEUNMNPETNTWY
Ttou TiBevTal EKTOC AELTOUpYLOC.

e [MapakoAouBsel KOl EVNUEPWVETAL TAKTIKA YL TIC pUBULOTIKEG KOL TLG TEXVOAOYLKEC e€eAIEELG OTO XWPO TNG
aodpalelag TWV cUOTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

o Ixedlalel, eyKaBLOTA KoL TTAPEXEL UTINPECLEC OUVEXOUG CUVTPNONG SLKTUAKWY TOTIWV KOl LOTOOEALS WV
KOAUTITOVTOG TIG OXETIKEG AVAYKEC TOU JUVOECIOU.

e MapakoAouBel tnv molotNTA TWV 6£60UEVWY TTOU TNPOUVTOL 0T NAEKTPOVIKA CUOTHLATA TOU ZUVEECHOU..

e Alaxelpiletal Kal cuvtnpel TG ebappUoyEG Kal T PAocelg Sedopévwy mou oxeSLAleL kat eyKabLoTd o Suvdéopou
YLOL TLG AVAYKEG TOU.

o AlaxelpileTal TO MEPLEXOUEVO TWV CUCTNUATWY KOL TNEG AVAKTNONG SE60UEVWV YA Ta NAEKTPOVIKA CUCT AT
TIOU AELTOUPYOUV OTO ZUVOETHOU.

e MepLuva yla tnv aflomoinon tpitwv yla tnv enefepyacio S€50UEVWV CUUDWVA E OXETIKEG AVAYKEG TOU
Juvdéapou.

e Exmatdelel TOug XPHOTEG TWV NAEKTPOVIKWY CUCTNUATWY TOU JUVSECHIOU. KAl LEPLUVA YLa TNV Ttapoxn kabe
eldouc umooTAPLENG TPOG TOUC XPrOTEC WOTE va eival o B£on va AsttoupyoUuv Kal va aglomotlouv
QTTOTEAEOUATLKA Ta cUOTHMOTA. MepLUVA yLa T Asttoupyia oxeTikwy Helpdesk yla T avaykeg Twv Xpnotwv.

e MepLuva yla tn dnuoupyla Twv KatdAAnAwv avadopwv enTeALKN G TAnpodopnong e TNV aflomoincn Twv
OTOLXELWV TTOU TNpOoUVTaL oTa MANPOGOPLKA CUOTHUATA TOU UVEECUOU..

e MepLuva yla Th Thpnon twv Baduwv aopaieiag Tng mpoofacng oti mAnpodopieg mou tnpolvtal oTa
TANPodopLAKA CUCTALOTA TOU ZUVSECUOU., WOTE VO EA0PAALIETAL N EUMLOTEUTLKOTNTA TOUC.

e E¢aodalilel tnv aoddalela twy Sedopévwy kal tnv BeAtiwon TN XpNOTIKOTNTAC TWV LOTOCEAIS WV KOl TWV
Bacswv dedouévwy Tou TUVSEGOU.




Oeopkn Ekmpocwrnion Kat Zuvepyaoia
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Mtuxio f dtmlwpa NAnpodopkng n Edappoopévng MAnpodoptkig R
Edapuoopévng MAnpodoplkng pe katevBuvaon: i) Epapuoouévng MAnpodopikng n
ii) Atoiknang Texvoloylag n Epapuoopévng NAnpodopikng - ELCaywyLKN
katevBuvon Emotiung kat Texvohoyioag YmoAoylotwyv f Ebapuocpuévng
MAnpodopLKAG - eloaywyLlkr katevBuvaon MAnpodoplakd uothuata f
MAnpodoptkig kat ThAepatikng r Emotiung Ymohoylotwyv i NMAnpodopikng kot
TnAemkowwviwy 1 Emetipng kot Texvohoyiag YroAoylotwy f EMoTAUNg Kat
Texvoloylog TnAemikowwviwy ) MANpodopLkAg L ebopUoyEC otny Blolatpikn
ASakTIkAg TG Texvohoyiag kal Wnolakwy Tuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y | MnxavikoU HAEKTPOVIKWY
YrioAoylotwy kat MAnpodopikrg n MnxavikoU NMAnpodopkng Kot TAETKOWWVLWY
N Mnxavikwv MAnpodoplakwv Kal EMKoWwVIaKwY ZUcTNUATWY 1} MnXoviKwy
NMAnpodoplkng kat Yrtohoylotwy R MnxavikoU MAnpodoptkic, YIoAoyLoTwyY Kal
TnAemkowwviwy N Mnxavikwyv NAnpodopkng kot HAEKTPOVIKWY ZUCTNUATWY 1)
Texvoloywwv Wnolakng Blopnxaviag A.E.I. tTng nuedamng n akadnuaika
Ll008UVAOG ] LOOTLUOC TITAOC avTioToLXNG ELBIKOTNTAG OXOAWYV TNG aAAodarmnG.

Tvwoeg

e [VWOoN apXLTEKTOVIKAG, AeLToupyiog, nebBodwv Kal péowv atloAdynong
e O0EWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e [vwon MPoTUnwy, TEXVIKWY Kal Stadikaclwy aopaAeiag cuotnuatwy & SIKTuwy
TIANPOPOPLKAG KAL ETILKOLVWVLWV.

e BaOwKECG yVWOoeLg tepl To Sikato tng MAnpodoplag (acddalela mAnpodoplwy,
TIANPOdOPLAKWY CUSTNUATWY Kol SIKTUWV, L81KA {nTAMATA mpooTaciag
TIPOCWTILKWV SeSOUEVWY).

e oAU KaAn yvwon T ayyAlkng YAwaooag (€udaon oe TeXViKr opoloyia).

EwdkéG amattioslg O€ong
Epyoaoiog

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong




