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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [Mpoiotapevog povadag: TMHMA WHOIAKHZ
AIAKYBEPNHZH2

e [poiotapevog povadoac: AYTOTEAHZ AIEYOYNIH
STPATHTIKOY & EMIXEIPHZIAKOY 2XEAIAZMOY &
WHOIAKHZ AIAKYBEPNHZHZ

Kupla kabrkovta

e Jxeblalel, mpodlaypadel kal Asttoupyel Tig Baoelg Sedopévwy, BeAtiotomolel Tig Sopég dedouévwy.

e EmipeAeital TV amobnikevon twv Se6opEvwy, MAPEXEL TPOOTACLA e ATOS00N KWSLKWVY yLa TNV ATOTPOTIA N
e€oualoSoTnUEVNG XPRONG TWV CUCTNHATWY Kot edappoywy Kot eEacdaAilel TNV AKEPALOTNTA TOUC.

e Opovrtilel yia tnv opaln diemadr tou epBAALOVTOC eloaywyng 6e6opévwy e TNV Baon.

e EEdyel otaTioTKA oTOLXElO TTOU €lval Xpriolua yia T mAnpodopnaon kat tTh AnPn anodpdacswv.

e [Mapéxel OTOUC XPNOTEG KATEUOUVOELG KOl CUMPBOUAEG TEXVLKNAC UTTOOTNPLENG.

e Elonyeltal KoL HEPLUVA YL TNV Oyopd, TNV EYKATACTACHN Kol tapddoan VEOU UALKOU Kol AOYLOULKOU.

o [Mapéxel UTtnPeaoieg yLa pn cUVABELG KATAOTAOELG KOTA T SLAPKELA Xpriong Twv edappoywy, Sltaxelpiletal ta
amapaitnta otolxeia tekunpiwong.

e MMapakoAouBel KAl EVNUEPWVETAL TAKTIKA yLa TLG TEXVOAOYIKEG e€eAifeLC 0TO YWpPOo TwV BAcewv Sebouévwy.

e To Tunua Texvoloywwv MAnpodoplkng Kal Emikowvwviwy amaptiletal amnod ta mapakdtw Mpadeia:

e 1. Mpadeio Zuotnuatwy kot Epappoywv.
e 2. padeio AKTUWV Kal ETKOWVWVLWV.

e 3.lpadeio Eykataoctdoewv Kat YALKOU.
e 4, Tpadeio YrootnplEng Aladikaolwv.

e 1. Mpadeio Zuotnuatwy kot Epappoywv.
e Alapopdwvel KoL ELONYEiTaL TN oTPATNYIKA Tou Afou og OTL adopd TV avantuln, enéktacn Kal BeAtiwon twv
OUCTNUATWVY TEXVOAOYLWV TIANPOodOopLKAG Kal Ta InTiuata tng HAsktpovikig AlokuBépvnong (N. 3979/2011).

® JUYKEVTPWVEL oToLXEla, TPpoadlopilel TIC aVAYKEC KAl TG QUMALTHOELG KOl ELonyeital yia to avaykaia £épya
avantuéng kat BeAtiwong 6Awv Twv cuotnuatwy MAnpodoptkig mou aflomolel 0 ARKOG yLa TN OTNPLEN TWV
AELTOUPYLWV TOU.

e MepLuva yla tnv LEAETN, TNV AVATTTUEN KOL TNV EYKATACTACN KEVTPLKWY epappoywy (LoToTomou,
KataAoyou/supetnpiou, NAektpovikoU taxudpopsiou, amoBniKkeuong KoL avaktnong apxeiwy, tnAsdpwviag,
POWV EPYACLWY, EEUTINPETNONG EOCWTEPLKWV Kal EEWOTPEDWY SLASIKACLWY, LETAS00NC TTOAUUECLKWY
Sebopévwy, YEWyPaPLKWV cUTNUATWY TANpodopLwY, KIVNTAG TNAEDWVIAC KAl TIAYKOGULOU CUCTHOTOG
evtoniopou (GPS)) pe tnv aflomoinon tTwv GAAwV ypadeiwv Tou TURUATOC KAl EEELOIKEVUEVWY TPITWV, TTAPEXEL
UTINPECLEG TUVTAPNONG KOL EMEKTAONG TWV EHAPLOYWY QUTWV KAL LEPLUVA YLa T cuvexh BeAtiwon tng
XPNOTLKOTNTAG TWV EPOPUOYWY, TWV LOTOCEASWV Kal Twv BAcswv §£60UEVWYV TOU 0pyaviouoU.

e XpnoLlUoToLel 0TO UETPO TOU SUVATOU AVOLKTO AOYLOULKO Kol AOYLOULKO avolkToU Kwdika, Kat gival umevBuvo
yla TNV AemTouEpr) TEKUNPLWOoN TwV £PapUOoywY TIOU AVATTUCOEL.




Qpovrtilet yla tnv avamntuén, mapoxn Kat cuvtripnon Pndlakwy epyaAeiwy ylo KATAVEUNUEVN EVAUEPWON TWV
Baoswv kataAoyou/supetnpiou amnd tic appodLleg uTtnpeoieg Tou Afpou Kot to Mpadeio TUmou Kat yia
KOTOVEUNUEVN EVNUEPWOHN THNUATWY TOU LOTOTOTOU TOU AROU aTto TIG ApHOSLEC KAl EE0UCLOSOTNEVEG
UTtNPEOLEG TOU ARjOU.

Ynootnpilel tnv ekmAnpwon tou €pyou tou KO.Z.E. ( KopPiko Inueio Emadng) tou Anpou, onwg npoBAEnetal
oto dpBpo 19 tou N. 3882/2010 (DEK A'166).

JUUMETEXEL OE KOLVEG OMABEC epyaoiag Kal Tpoypappata pe dAAoug dopeic Tou Anpoaciou Kot Tou I8LWTIKOU
Top£a KoLl UVEPYATETAL OTEVA UE EPELVNTIKOUG, Kal ekmaldeuTikoU¢ popeic Tou Anpooiou yla Tnv amnod Kowou
QVTLLETWTTLON Bepdtwy avamntuéng, S1abeonc kal Slaxeiplong ebappoywv Peyaing KAlpakac.

MpodLaypadel Toug LNXAVIoUOUG aodAAELaG, amoBrkeuong Kal avaKTnong SE60UEVWV Kal EOpPOYWY TTOU
£YKAOLOTA 0T KEVIPLIKA CUCTHMOTO KoL LEPLUVA YL TNV TRPNon Twv Babuwv aodadsiag mpocfacng otig
rmAnpodopieg mou tnpouvtal ota TANPodopLAKAE CUCTAUATA ToU Afpou, wote va e€aodaliletal n akepaldTnTa
KOLL N EUTLOTEUTIKOTNTA TOUC.

JUVTAOOEL TIG TEXVIKEC Ttpodlaypad£C mou adopolV To AEITOUPYLKO CUCTNLA TWV UTTOAOYLOTIKWY CUOTNUATWY
TWV XpNoTwv, elonyeitat tnv pebodoloyla mpounBelag, afloAoyel TG TPooPopPEC KAl CUVTACOEL TIG BAOLKEG
08nyleg 61apOBpwWONG TWV UTTOAOYLOTIKWY CUCTNHATWY TWV XPNOTWV.

Juvtdooel obnyleg Kal eVNUEPWTLKO UALKO yLa TOUG XPHOTEC TWV UTINPECLWY Tou Mpadeiou kat Stapopdwvel TLg
évtuneg N Ynodlakég dOpUEC CUUMANPWONG ALTNHATWY TWV XPNOTWV yLOL UTINPECieg Tou Mpadeiou.

O YnieUBuvog Tou Mpadeiouv, €xel TNV UTIOXPEWON TNG THPNONG BLBALOBNKNG, Kol Yndlakol eKMALSEVTIKOU
UALKOU KaBWE KAl TNG LEPLUVOLC YLOL T CUVEXH EKTIASEUON TWV HEAWV OAOU TOoU TUAUOATOG O EMLOTNUOVIKA KOl
TEXVOAOYIKA BEUATA TOU OVTLIKELUEVOU TOU HECW CUUHUETOXNG OE OEULVAPLO, CUVAVTHOELG, AVTOAANAYEC
TEXVOYVWOLAC, TPAKTIKI EEAOKNGON, EKTTALOEUTIKEG AOELEC KATL.

2. Mpadeio Alktuwv Kat Emikowvwviwy.

Alapopdwvel Kal elonysital tn oTpatnyLky Tou Afpou os otL adopd tnv avantuén, enéktaon Kal BeAtiwon twv
OUCTNUATWVY SIKTUWONG KOL ETILKOLWVWVLWY TOU AoV E TNV ouvelodopd, AV TAPACTEL avaykn,
e€elSIKeUPEVWYV TPLTWV.

KataypAdel TIG amalTtioELG, CUVTAOOEL TIG TEXVLKEG TTpodLlaypadEéc, elonyeital tnv pebodoioyia mpouneLag,
aglohoyel mpoodopeg, mapakoAouBel Tnv mapaAafr] Kal yKATAOTOON, TWV KTIPLOKWY SIKTUOKWY UTIOSO WV
(kavaALwy, OTTIKWV VWV, KOAWSLWOEWVY XOAKOU, KATOVEUNTWY, TTESLWY UIKTOVOUNGONG KATT) KL TWV EVEPYWV
OTOLXELWV TOU SIKTUOU (HETaYWYEWY, SPOUOAOYNTWV, TTOAUTIAEKTWY, SLAUOPPWTWY, CUYKEVTPWTWY,
TNAEPWVIKWY KEVTPWV) KaL LEPLUVA YLOL TH GUVTAPNGCH TOUG KOL TNV ammokataotach Twv BAafwv Toug.

Awatnpel kat ouvtnpel oxeolakn Baon 6edopévwy amoTUNMWOoNG TWV MAPATIAVW TTABNTIKWY KOL EVEPYWV
oTolelwv pe yewypadika dedopéva kal epappoyn mapakoAolBnong kat Slaxelplong Toug.

Alaxelpiletal Ta evepyd otolyeia (LeTaywyels, Spopoloyntég,, SlapopdwTEC, MTOAUTAEKTEG, aAcUpUOTA
ouoTAUATA, TNAEPWVLKA KEVTPA) KAL LEPLUVA VLA TN CUVEXH TtapakoAouBnon KaAng Asttoupylog Twv SIKTUwWV
HETAED KEVTPLKWYV KAl TTEPLPEPELOKWY CUCTNUATWY, KABwE Kal PeTafl Twv SIKTUWV Tou Afou Katl GAAWV
SNUOCLWV SIKTUWV N SIKTUWV TPLTWV.




Avarmntiooel Kal eykaBlotd Bacikég SIKTuakEg epappoyEg (ovopatoloyiag, avtdépatng Steubuvolodotnong,
Kataypadng Oykou kot Soung powv Se60UEVWY, TOLOTNTAG UTINPEGLOG, TAUTOMOINONG, EGOPUOYNG TIOALTIKWY
Sktuakng aodaleiag, mpootaoiag mpoownikwy SeSopuévwy, Kataypadng EMeL00diwY KATAXPNONG TIOPWV, KAT)
KaBw¢ kot epappoyEg petddoong moAupeoikwy Sedopévwy (broadcast kat multicast) og WSlaitepoug
e€unnpetnTEC oL omoiol cuvtnpouvtal kot Stoxelpilovral anokAeloTika amnd to MNpadeio.

JUMUETEXEL OE KOLWVEG OUABEC epyaciag Kot tpoypappata pe aAAoug popeic tou Anpooiou Kot Tou ISlwTikou
Tou€a Kol ouvepyAleTal OTEVA UE EPELVNTIKOUG, Kol EKTIALOEUTIKOUC dopeic Tou Anpociou yla tTnv avamtuén
Kot Slaxeiplon KoWwwv SIKTUAKWY UTTOSOUWY HEYAANG KALLOKOC KOL TNV AELTOUPYLKI) EVOTIOLNGN SIKTUAKWY
UTINPECLWV .

‘ExeL tnv euBUVN clvVTAENG 0dNYLWV KOL EVNUEPWTLKOU UALKOU Kal TNG SLOpOpdwaong Twy EVIUTIWY ) TWV
Pnolokwv Gopuwv GUUIMARPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTNPECLWY Tou Mpadeiou.

O YrnieUBuvog Tou Mpadeiou, €xel TV UTIOXPEWON TN TNPNONG BLBALOBNKNG, Kot Yndlakol eKMALSEUTIKOU
UALKOU KaBWGE Kol TNG LEPLUVOLC VLA TN CUVEXN EKTIALOELON TWV HEAWY OAOU TOU TUAUATOC O EMLOTNUOVIKA KOl
TEXVOAOYLKA BELOTA TOU QVTIKELLEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTNOELG, AVTAANQYEG
TEXVOYVWOLAG, MPAKTIKY) €€AOKNON, EKTIOLOEUTLKEG ABELEC KATT.

3. Mpadeio Eykatactdoewyv Kal YAKoU.
MepLUva yLa To epLBAAAOV EYKATAOTAONG TWV CUCTNUATWY ToU TUAUATOC CUMEPIAAUBAVOUEVWY TWV

UTLOSOUWV KALLATIOWOU, Kol TV aSLAAELTTN tapoxn PeVUOTOC.

MapakoAouBel Tnv eykatdoTacn amno Tpitoug, cUVEPAEL, 1) AUTOTEAWG OE PLKPH KALMAKA, avaAapuBAaveL TNV
EYKOATAOTAON KaL TNV SLeUBETNON TWV SIKTUOKWY UTIOSOUWYV KaL EVEPYWVY OTOLXELWV TOu SikTUOU.

MapakoAouBel Tnv eykatdotacn amno Tpitoug, cUVEPAEL, I AUTOTEAWG OE PLKPH KALMAKA, aVaAQUBAVEL TNV
EYKATAOTACN TWV LNXavoypodLKwV, TANPOPOPLOKWY KAl ETIKOWVWVIAKWY CUCTNUATWY TWV XPNOTWV.

YAorolel Tnv BaotkA mpodlaysypopévn mapapeTpomnoinon kot puBULON TWV UnxavoypadLlKwy,
TIANPOdOPLAKWY KoL ETILKOLVWVLAKWY CUCTNUATWY TWV XPNOTWV.

Tnpet apyeio kot amoBnKn avTAAAAKTIKWY KoL OVAAWGCLUWY yLa Ta TANPOodOPLAKA CUCTHLATA TWV XPNOTWYV ToU
OPYQVLOLOU KOl TIOPEXEL UTINPECLEG EYKATAOTACNG BAOLKOU AOYLOULKOU, OVAAWOLUWY KAl AVTOUAAOKTLKWV.

Yrootnpilel TEXVIKA TIG avaBabuioelg Kot TG EVNUEPWOELS TWV TANPOPOPLOKWY CUCTNHATWY TWV XPNOTWV.

YAomolel Tig mpodiaypappévec Stadikacieg AnPng avtlypddwv acdaleiog KoL YEVIKOTEPA TOUC LNXOVLIOUOUC
Kot Stadikaoieg aocdalelog TwWV XwWPwV Kol CUCTNUATWY TOU TUAMATOC.

‘ExeL TV uBUVN cLVTAENG OONYLWV KAl EVAREPWTLKOU UALKOU Kal Tng Stapopdwaonc twv eviumwy i Twv
Pnolokwv GopuwV CUUIMANPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTNPECLWY Tou Mpadeiou.

4. M'padeio YrootnpEng AladikaoLwv.




Newtoupyel edpappoyn Helpdesk yla Tig avaykeg Twv E0WTEPLKWY XPNOTWV, OTIOU KATAXWPEL tepLloTaTika BAABNG
f QLTAMOTO, LEPLUVA YLO TNV NAEKTPOVLKA TipowBnaot Toug oTo KataAAnAo ypadeio tou Tunpatoc, Kat
mapakoAouBel Tnv e€£ALEN Toug £wg OTOU TOo altnua tkavorownBei n n PAAPN amokataotabel.

Ynootnpilel mpoSiaypappéveg bnodlakeg dStadikaoieg kataywpnong Sedopévwy (data entry) kat paltkng
eloaywyncg (data import) 6edopévwy oTig avtiotolxeg BACELG KEVIPIKWY EbAPUOYWVY TOU TUAUATOC.

Ynootnpilel mpodlaypapéves PndLoKES KoL XELPWVAKTIKEG (LECwW evtuTtwy) Sladilkacieg kKataypadng Kot
EVNUEPWONG OTOLXELWV XpNoTWwV appodlotntag Tou TuApatog (Sleubuvolodotnon, ovouatoloyia,
avtlotoixnon He otolxeia eupetnpiou, KAT).

JUMHETEXEL O TPOSLAYPAPUEVEC AUTOUATOTIOLNUEVEG PndLlakég pogg epyaaiag (work-flows), yla Stadikaoieg
TIou apopoUuV EEUTINPETNON ECWTEPLIKWY AELTOUPYLWY TOU ANHOU 1] €EUTINPETNON OLTNATWY TIOALTWV.

Elonyeital npog tov Mpoiotdpevo kat ta AAAa ypadeio TPOTIOMOLROELG TWV MAPATIAVW SPACTNPLOTATWY, YLoL TNV
KOAUTEPN €UTINPETNGON TWV XPNOTWV KAL TNV APTLOTEPN KAl ANOSOTIKOTEPN SLEKTIEPALWON ECWTEPLKWY
SladkaoLwv

‘ExeL TV uBUVN TNC cUVTAENG 0ENYLWY KOL EVNUEPWTIKOU UALKOU Kol TNG SLapopdwong Twv eVvIUmwy 1 Twv
Pnolokwv Gopuwv CUUMANPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTINPECLWY TOU CUYKEKPLUEVOU Mpadeiou.

‘ExeL TV €UBUVN SLakivnong TwWV 08NYLWV KAL TOU EVNUEPWTLKOU UALKOU TwV umtoAolnwv MNpadeiwv Tou
TUAHUOTOC TIPOC TOUC XPrOTEG KAL TNV ANMOSEATIWON EVIUMWY ALTNUATWY yla loaywyr] otnv epappoyn Help-

Desk.

ExteAel kaBrkovta YpOoUUATELAKC UTTOOTHPLENC Yo OAOKANPO To TUAUA.

Oeouikr Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO T OITALTOUEVA TUTILKA TTPOCOVTA ()4

Tunuka Mpooovta

Mpooovta Baon MA 85/2022 | Ntuyio f SimAwpa MAnpodopikng i Ebappoopévng MAnpodoptkng kat NMoAupécwy

N TnAermAnpodoptkic kat Atoiknong n Ataxeiplong NMinpodoplwv n
Emyelpnpatikol Ixedlacpou kat MAnpodoplakwyv Tuctnuatwy i Edapuoywv
MAnpodoplkng otn Aloiknon kat otnv Okovopia 1 Blopnxavikng MAnpodoplkng n
FrewmnAnpodopikic kat Tormoypadiag r} MAnpodopLkng kat EMKovwviwy N
MAnpodoptknc kat Texvoloylag Yriohoylotwy 1 HAEKTpOVIKWY YITOAOYLOTIKWY
Juotnuatwy n Texvoloylag MAnpodopikng Kat TNAETILKOWWVLWV A
TnAemkowwviwy Kot Aiktowv H/Y A TRAEMIKOWWVLIOKWY UCTNUATWY Kal AKTUWV
N Ermepnolakng MAnpodoptkig n Mnxavikwy NAnpodopikic T.E. 3 Mnxavikwv
HAektpovikwv YroAoyloTikwy Zuotnuatwy T.E. f Aloiknong Emiyelpriocwv pe
katevBuvon Aloiknon MAnpodoplakwy uotnuatwy f NoAttikwv Mnyavikwv T.E.
Kot Mnyxavikwv Tomoypadiag kat FewnAnpodoptkig T.E. pe katevBuvaon




Mnyxavikwyv Toroypadiag kat FrewmAnpodopikng T.E. T.E.I. Tng nuedamnng n
LOOTLHOC TiTAoC avtioTolyng edIkoTNTAG OXOAWV TNG aAAodarnG.

Tvwoeg

M'VWoN aPXLTEKTOVIKAG CUCTNUATWY, Kol BACEWY SEGOUEVWV.

f'vwon peBodwy kat SLadIKAoLWV TNG ETILXELPNOLOKAG AELToupylag Tou dpopea.
I'VWon TEXVIKWVY AVTANGoNG Kal EMLKUpWonG Se80UEVWV.

Baolkég yvwaelg epi to dikatlo tng mAnpodopiag (acdalela mAnpodoplwy,
TIANPOdOPLAKWY CUSTNUATWY Kol SIKTUWV, L81KA {nTAMATA pooTaciag

TIPOCWTILKWV SeSOEVWY).

KaAn yvwon tng ayyAlkng YAwaooag (€udaon oe Texvikr opoloyia).

EwdkéG amattioslg O€ong
Epyoaoiog

Epnelpia

Ag€LoTNTEG

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Méetplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HIETIKOTHTA Métplo
OMAAIKOTHTA Méetplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XopunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag Ynoxpewtikn emtpépdwon AAAeg MAnpodopieg

TP thv avaAnyn tng B€ong




