EIAIKO MEPITPAMMA GEZHZ EPTAZIAZ: YiieUBuvog cuoTNUATWY Kal SIKTUWV TANPOodOPLKAG KA ETILKOWVWVLWY

EKAOZH: 4
HMEPOMHNIA TPOMNOMNOIHZHZ:: 25/10/2024
Topéag MoAttikig Kwbwkog IM TitAog Ofong Epyaoiog
Wnorakn MoALtikn Kot 12.1 YneuBuvog cuoTNUATWY Kot SIKTUWV MANPodOPLKNAG Kal
Aiktua Emikowvwviwy ETUKOLVWVLWY
TMHMA AIAXEIPIZHZ KAI AZDAAEIAZ NAHPOOOPIAKQN
2Y2THMATQN

OpyoviLoHOG

YNOYPTEIO ANAMTY=H2

Movada

YMNHPEZIAKH TPAMMATEAZ | TENIKH AIEYOYNZH EMIKOINQNIQN KAI MAHPO®OPIKHZ (FAEN) | AIEYOYNZH
ZYXTHMATQN KAI AIKTYQN | TMHMA AIAXEIPIZHZ KAl AXDAAEIAZ MAHPO®OPIAKQN ZYETHMATQN

Kwbikog Oéong Katnyopia Mpoowmnikou
1173112110 MOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

MONIMOI YONAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EldkoTnTal

MNpocovtoAoyiou Eknaidsuong

NAI TE NAHPOOOPIKH2 MNAHPO®OPIKHZ (SOFTWARE H
HARDWARE)

Ténog Epyaciag

E€untnpétnon MoAitn

NIKHZ 5-6, 10180, AHMOZX AGHNAIQN, EANGSa

NAI

Zuvtopn Nepypadn tng O€ong epyaciag

JUVTOVI{EL KL OPYOVWVEL TIG SPATELS YLa TRV LAOTIOINGN TWV KATELBUVTPLWV 08NYLWV TG Aloiknong avadopikd
LE Ta cuoTnpato & ta Siktua mMANpodopLKNG KOl ETUKOLVWVLWV.

Feviko Mpodil

MuoBoAoyikég MpoPAEPeLg BaOuog
M Yraywyr oto poBohdylo o A
LlE€aipeon and 1o ploboldylo : ?
COErumAéov apolBeég o A




Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e Ymnpeoieg tou Anuooiou kat ISlwTtikou Topéa e [poiotapevo TUAUATOG
e [poilotauevo AleuBuvaong

Kupla kabrkovta

e Elval umeuBuvog yLa tn HeAETN, TO oxeSLAOUO, TNV UAOTIOINON KoL TNV EYKATAOTAON, TNV eUpuBun Asttoupyia
KOLL T CUVTPNON TWV CUCTNHATWY & SIKTUWV MANPOdOPLKNG KaL EMKOWVWVLWY, OE LEPOG 1] 0 OAO TO €UPOG
TOU QVTLKELEVOU ToU POopEa OTOV OMOLo UTNPETEL, 0 cuvepyaoia e TNV EKACTOTE OPLOSLO OPYAVWTLIKNA
povada, n omolol CUMETEXEL OTOV KAOOPLOUO TWV ETILXELPNOLOKWY AVOYKWV TTOU TNV adopouv.

e MeAETA TO TMOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ehappoywy Kot UAoTtoLel BEATLWOELG.

o Evnuepwvel kat ekmatdeUeL TOUG TEALKOUG XPROTEG TWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV
avadoplkd e TNV opBN Xxpron Kot TNV aglomoinon Twv SuvatoTTWV AUTWV.

e Afloloyel kat elonyeital otn Aloiknon MPOTACELS ELOAYWYIE CUOTNUATWY & SIKTUWV MANPodOopLKNG KL
ETUKOLVWVLWYV, YLA TNV EUTINPETNON TOU £pyou Tou GopEa OTOV OTOLO UTINPETEL.

e Elonyeital A kat emAéyel TNV avaBeon TNC eKMOVNOoNG Kol TNV PO BsLa Tou AoyLopLKoU edapUoywy Twv
OUCTNUATWVY TANPOGOPLKAG KOL ETILKOLWVWVLWY aTtd eEWTEPLKOUC Popeig Kal eAéyxel Ta cuoTApata & ta Siktua
TIANPOdOPLKAC KaL ETLKOVWVLWV TTOU UAoTtoloUvTaL amod Tpltoud.

o AauBAveL PEpLUVA VIO TNV EQAPLOYI TWV LETPWY A0AAELAC KOL TWV TIOALTIKWY TTOU SLEMOUV TN AELITOUPYLO TWV
CUCTNUATWV.

e Aappavel péptpva yia tn Andn kal tmpnon avtlypddwyv acdalelog Tng KATACTACNG TwV EEUNMNPETNTWY, KABWG
KOl TV apyelwv Twv okAnpwv Slokwv.

e Aappavel péptuva yia tn Stabeoipotnta ebedplkwv eEUTNPETNTWY KoL TV UAomoinon oxedlou B€ong toug os
TlapaywyLkr Aettoupyia, kaBwg kat Ty edpappoyr oxediou anokatdotacng Kat emavodopds eEUNMNPETNTWY
Tlou tiBevtal ekt Aettoupylag.

e MMapakoAouBel KAl EVNUEPWVETAL TAKTIKA YLa TG PUBULOTIKEG KAl TG TEXVOAOYIKEC eEEAIEELG OTO XWPO TNG
00pAAELAG TWV CUOTNUATWY & SIKTUWV TTANPOGDOPLKAG KAL ETILKOLVWVLWV.

e AppodLotnteg tou Tunpatog eivat:

e H sykataotaon, Kevtpikr Slaxeipton, ouvtipnon, KaAn Asttoupyia kot avaBaduion tou e€omAlopol Twy
E€UMNPETNTWV Kal TwV AELTOUPYLKWV TOUG ZUCTNUATWY, KABWE Kol Twv Baoswv AeSOUEVWY TWV CUCTNUATWY
TOU YToupyelou e OTOXO0 TNV IMapoxH TOLOTIKWY Kal aohoAwv Pndlakwy UTNPECLWV.

e O oxeblaouog, o kaboplouog, n epappoyn Kat n mapakoAouBbnon tng MoALTkn ¢ acdaleiag twv EEumnpetnTwy
KOlL TwV AELTOUPYLKWVY TOUG ZUCTNUATWY KaBwE Kal Twv Baoewv AeSopévwy, o EAEyXOG KAl N avOpooapUoyn
NG, 0w eMIPAAAOUV OL TEXVOAOYLKEC EEEALEELG KOlL OL VAYKEG TOU YToupyeiou.

e H gUvtan mpodlaypadwy yla Thv amoKTnon oTadUwWY EPYOCLOC, EKTUNTWTWY, COPWTWY Kal EEUNNPETNTWV YLO

OMEG TIC UTINPEGLEG TOU YIoupyeiou.

H cuvtagn npodlaypadwv Kal n epappoyr] MOALTIKAC TAPOXNG TTOLOTIKWY UTtnpeowwv (QoS - Quality of Service).
H Slaxeiplon kat n Stdxuon tng yvwaong Kal tng Texvoyvwolog os Bépata Twv EEunnpetntwy Kot Twv
AELTOUPYLKWVY TOUG JUCTNUATWY KABWE Kal Twv Baoswv AsSopévwy.

Oeouikn Ekmpoowrnion Kat Zuvepyaoio

Orovu arnatteitot.

Anattoupeva NMpocdovta

‘Yrapén ldIkwv/opyavikwy SLATAEEwY YL TA AmOLTOUEVO TUTILKA TTPOaoOvVTa (0)4




Tunuka Mpocovta

Mpocovta Bdon MA 85/2022

Mtuyio n dimAwpa NAnpodopikng n Ebapuoopévng NAnpodopikic kat MoAupécwy
N TnAemAnpodopiknc kat Aloiknong f Ataxeiplong MAnpodoplwv n
Eruyepnuatikov Ixedlaopou kat NAnpodoplakwy Tuoctnudtwy i Ebappoywv
NAnpodopikig otn Aloiknon kat otnv Owkovouia 1 Bopnxavikig MAnpodoptkng n
lrewmAnpodopikng kat Tomoypadioag i MAnpodoplkig Kat Emkovwviwy 1
MAnpodopikng kat Texvohoyiag YmoAoylotwv 1 HAEKTpoVIKWY YTOAOYLOTIKWY
Juotnuatwy N Texvoloyiag MAnpodoplkAg Kat TNAETLKOWWVLWV 1
TnAemkowwviwy Kot AKTwv H/Y 1 TNAETIKOWVWVLAKWY 2UCTNUATWY Kot ALKTUWV
f Emxelpnotaknig NMinpodoptkic  Mnxavikwv MAnpodoptkig T.E. 1 Mnxavikwy
HAektpovikwv YroAoyloTikwy Zuotnuatwy T.E. ) Aloiknong Emiyelprioswv pe
kateVBuvon Awoiknon MAnpodoplakwyv ZucTtnUAatwy N MoAtikwv Mnxavikwy T.E.
Kal Mnxavikwv Tomoypadiag kat lrewmAnpodoptkig T.E. ue kateBuvon
Mnxavikwv Tomoypadiag kat FrewnAnpodoptkng T.E. T.E.l. Tng nuedanngn
LOOTLUOG TiTAOG avtioTolyng edIKOTNTAG OXOAWV TNG aAAodarnc.

Tvwoeg

e [VWON apXLTEKTOVIKAG, AetToupyiog, pebodwv kal péowv afloAdynong
60wV cUOTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e [vwon MPOoTUNwWY, TEXVIKWY Kal Stadlkaclwy aopadeiag cuoTnUaTwy & SIKTUwY
TIANPOPOPLKAG KAL ETILKOLVWVLWV.

e Baolkég yvwoelg nepl To Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUCTNHATWY KOl SIKTUWVY, ELBKA INTrHata npootaociag
TIPOCWTILKWV SeSOUEVWY).

e [oAU KaAn yvwon the ayyAlkng YAwaooag (épudaon oe Texvikr opoloyia).

Eldkég anattnoelg Oéong
Epyaociag

e Epyaocia mépav Tou TumikoU wpapiou.
JUMUETOXN o€ OLAdEC epyaociag.

Epnepia

Ae€LoTNTEG

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQIHS YYnAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HIFETIKOTHTA MéEtplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Méetplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPO2ANATOAIZMOZ XTON MOAITH XopunAo
MPO2APMOZTIKOTHTA Méetplo

Emibupnta Npocovra




Awdpkela Bnteiag

YROXPEWTIKN ENLPOpPwon
TPV Tthv avaAnyn tng O£ong

AAAeg MAnpodopieg

OXI




