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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [Mpoiotapevog povadag: TMHMA WHOIAKHZ
AIAKYBEPNHZH2

e [poiotapevog povadoac: AYTOTEAHZ AIEYOYNIH
STPATHTIKOY & EMIXEIPHZIAKOY 2XEAIAZMOY &
WHOIAKHZ AIAKYBEPNHZHZ

Kupla kabrkovta

e MeAetd, oxedlalel kal elonyeltal tnv epapuoyn avamtuilaKwy Epywy.

e Alepeuva Kol elonyeital Tig mBaveg TNYES XpNUATOSOTNONE TWV OVATTUELAKWY EPYWV.

e JUPPBAMAEL oTn Beopikn amoTUTIWoN Kal otn Slapopdwon Twv akoAouBnTtéwv Stadlkaolwy yla tnv edpapuoyn
KoL UAomoinon Twv avamtuéLoKwY TTPOYPAUUATWY

e AlopopdWVEL TIPOTACELG VLA TOL TIAPEXOUEVA KIVNTPA KAL TNV €V YEVEL XPNUATOSOTNON 08 BEPaTA AVOTTUELAKNG
TLOALTLKAG.

e SxedLalel Tig SLadLKaoleg 0pyavWTIKAG Asttoupyiag , Stoxelplletal Ta cuoTAUOTA MOLOTNTAG Kal mapakoAouBel
v edoapuoyr Toug.

o MMapéxel Texvoyvwola, 6mou amnatteital, yla tn Stoxeiplon Twv avamtuélakwy Epywv avadopLka LE TIG
Sladkaoieg kal to mAaiolo uAomoinong Toug.

e Emefepydletol Ta OTATIOTIKA OTOLXELO TWV AVOTTTUELAKWY VOUWY KAl TWV SNUOCLWV €pYWV KAl To CUCXETIlEL e
otolyelo Aoutwy MPOoypaUUATWY KPOATLKWY EVIOXUOEWY KOBWGE KAl [LE TOUG SEIKTEC TOUEWV TNG OLKovouLag.

e Tnpel apyxeio KAaSIKWY PEAETWV, TEXVIKWY EKOECEWV KATA KAGASO KOl TILVAKWY TUTIOTIOLNUEVWY PEYEBWV yLa TLG
QVAYKEG EDAPLOYAG TWV AVOTTTUELAKWY TIPOYPAUUATWV.

e To Tunua Texvoloywwv MAnpodoplkng Kal Emikovwviwy amaptiletal amnod ta mapakdatw Mpadeia:

e 1. padeio Zuotnuatwv kot Ebappoywv.
e 2. Mpadeio AkTOWV Kal EMKOWWVLWV.

e 3.lpadeio Eykataoctdoewyv Kat YALKoU.
e 4. Tpadeio Yoot plEng Aladikaolwv.

e 1. Mpadelo Tuotnuatwv kot Edappoywv.
e Alapopdwvel Kol ELONYELTAL TN OTPATNYIKA TOU AfoU og OTL adopd TNV avantuln, enéktacn kal BeAtiwon Twv
OUCTNUATWVY TEXVOAOYLWV TTANPOodOopLKAG Kal Ta Intipata tTng HAsktpovikng AlakuBépvnong (N. 3979/2011).

® JUYKEVTPWVEL OTOLXELQ, TIPOaSLopilEL TIC AVAYKEC KAl TG OUMALTHOELG KOl ELonyelTal yla ta avaykaia Eépya
avarmntuéng kat BeAtiwong 0Awv Twv cuotnuatwy MNAnpodopLkAg mou aflomolel o Ao yLa T oTAPLEN TwV
AELTOUPYLWV TOU.

e MepLuva yla tnv LEAETN, TNV AVATTUEN KAL TNV EYKATACTOCN KEVTPLKWY Epappoywy (LoToTomou,
KataAoyou/supetnpiou, nAektpovikol taxudpopeiou, amobnikeuong KoL avaktnong apxeiwy, tnAedpwviag,
POWV EpYaCLwY, EEUTINPETNONG ECWTEPLKWV Kal EEWOTPEDWY SLASIKACLWY, LETAS0CNG TTOAUUECLKWY
Sedopévwy, yewypadlkwy cuTnUATwY MANpodopLwY, KIVATHS TNAEDWVILAC KAl TTAYKOGHLOU CUCTHOTOG
gvromniopoU (GPS)) pe tnv aflomoinon Twv aAAwv ypadeiwy TOU TUAUATOC Kal €ELSIKEVUEVWY TpiTwY, TTAPEXEL
UTINPECLEG CUVTAPNONG KaL EMEKTAONG TWV EGOPUOYWV QUTWVY KOL LEPLUVA YLa T cuveXn BeAtiwon tng
XPNOTIKOTNTOC TWV EPapUOYWY, TwV LOTOooeAIS WY Kal Twv Bacswv SeSoUévwy TOU 0pyavioUoU.




XpNOLUOTOLEL OTO HETPO TOU SUVATOU AVOLKTO AOYLOULKO KOl AOYLOHLKO aVOLKTOU KWwSLKa, Kal elval urmeuBuvo
VL0 TNV AETTOUEPT) TEKUNPLWOTN TWV EHAPUOYWY TIOU AVOTTTUGOEL.

@Opovrtilel yla TNV avamtuén, mapoyxn Kat cuvtipnon YndLakwv epyareiwyv yLa KATAVEUNUEVN EVNLEPWOT TWV
Baocswv kataAoyou/supetnpiou amnd tic appodleg umnpeoisg Tou Afpou Kat to Mpadeio TUMoOU Kat ya
KOTOVEUNUEVN EVNUEPWON TUNUATWY TOU LOTOTOTOU TOU AROU OO TIG ApHOSLEC Kal EE0UCLOSOTNEVEG
UTINPECLEC TOU ARuou.

Yriootnpilel tnv ekmAnpwon tou £pyou tou KO.2.E. ( Koupiko Inueio Emadnc) tou Anfpou, onwc npoBAEnetal
oto dpBpo 19 tou N. 3882/2010 (DEK A'166).

JUMMETEXEL OE KOLVEG OMASEC EpYaOiag Kol TpoypAappaTa e aAAoug dopeig Tou Anpoaciou Kot Tou I8LWTIKOU
Tou€a KoL CUVEPYATETAL OTEVA LE EPEVVNTIKOUG, Kal ekmaldeuTikoU¢ popeic Tou Anpooiou yla Tnv amo Kowou
avTlpeTwrion Bepdtwy avamtuéne, Stabeong kat Staxeiplong edapuoywv Heyaing KAipokag.

Mpodlaypddel TOug pnXaviopoUs aohaAeLag, amobrkeuong Kal avaktnong Sedouévwy Kot epopUoywy TToU
€YKAOLOTA OTA KEVIPLIKA CUCTHMOTO KoL UEPLUVA YLl TNV TRpnon Twv Babuwv acdadeiag mpoofacng otig
mAnpodopieg mou Tnpouvtal ota MANpodopLlakd cuoThiuata tou Afpou, wote va e€acdaliletal n akepaldTNTA
KOLL N EUMLOTEUTIKOTNTA TOUG.

JUVTAOOEL TIG TEXVIKEC TipoSLaypadEG TTou adopoUlV TO AELTOUPYLKO GUCTN O TWV UTIOAOYLOTIKWY CUCTNUATWY
TWV XPNOTWV, elonyeital tnv pebodoloyia mpounBelag, atloloyel TIc TPoodopEC KAl CUVTACOEL TIC BACLKES
0dnyleg 61apBpwONG TWV UTTOAOYLOTIKWY CUCTNHUATWY TWV XPNOTWV.

Juvtdooel obnyleg KAl EVNUEPWTLKO UALKO yLa TOUG XPHOTEC TWV UTINPECLWYV Tou Mpadeiou kat Stapopdwvel Tig
évtuneg N Ynodlakég dOpUEC CUUMANPWONG ALTNHATWY TWV XPNOTWV yLO UTINPECieg Tou Mpadeiou.

O YrnieuBuvog Tou MNpadeiou, £xel TNV uMOXPEWGN TG TAPNONG BLBALOBNKNC, Kal Pndlakol ekmaldeutikol
UALKOU KaBw¢ KAl TNG LEPLUVALC YLO TN CUVEXH EKMALSEVON TWV HEAWV OAOU ToU TUAUATOG O ETLOTNUOVIKA KOl
TEXVOAOYIKA BEUATA TOU OVTLIKELUEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTNOELS, AVTAAAQYEC
TEXVOYVWOLAC, TTPAKTIKI EEAOKNON, EKTTALOEUTIKEG ASELEC KATL.

2. Tpadeio AkTOwWVY Kot ETIKOWVWVLWV.

Alapopdwvel Kal eLonyeltal Tn oTpATNYLKA Tou Afpou os 6Tl adopd TNV avamtuln, eméktaon Kal BeAtiwon Twv
OUOTNUATWY SIKTUWONG KoL ETIKOLWVWVLWY TOU AoV LE TNV ouvelodopd, AV TAPACTEL avaykn,
e€elSIKeUPEVWV TPLTWV.

Kataypddel TIC amaltioeLg, CUVTAOOEL TIC TEXVIKEG TtpodlaypadEg, elonyeital tnv pebodoloyia mpopnbeLag,
afloloyel mpoodopég, mapakoAouBel TNV mapaAafr) KAl EYKATACTAGCH, TWV KTLPLAKWY SLKTUOKWY UTTOSOUWV
(kavoALwVY, OMTIKWYV VWV, KAAWSIWOEWV XAAKOU, KATAVEUNTWVY, TESIWV UIKTOVOUNONG KATT) KAL TWV EVEPYWV
OTOLXELWV TOU SIKTUOU (HeTaywYEWY, SpopoAoyNTWV, TOAUTIAEKTWY, SLAULOPPWTWY, CUYKEVTPWTIWY,
TNAEPWVIKWY KEVTPWV) KAl LEPLUVA YLOL TN GUVTAPNGH TOUG KAL TNV amokotaotoaon Twv PAafwy Toug.

Alatnpel kaL ouvtnpel oxeolakn Baon SeSopévwy amoTUTIWGONG TWV TOPATTAVW TTABNTIKWY KOL EVEPYWV
otolyelwv pe yewypadka dedopéva kal edpappoyn mapakodolBnong kot Sloxeiplong Toug.




Aoxelpiletal ta evepyd otolyeia (LeTaywyeic, SpooAoynTES,, SLOUOPPWTEG, TTOAUTIAEKTEG, ACUPHATA
ouoTNUata, TNAEPWVLKA KEVTPA) KOL LEPLUVA VLA T OUVEXN TIapakoAoUBNaon KaAng Asltoupylog Twv SIKTUWV
METAEY KEVTPLKWY Kol TIEPLPEPELOKWY CUOTNUATWY, KABWE Kal LETAED TwV SIKTUWV Tou AfHou Kal AAAWV
SnNUoOcLWY SIKTUWVY N SIKTUWV TPLTWV.

Avamntuooel kal eykaBlota Baoikég SikTuakeg edbappoyEg (ovopatoAoyiag, autopatng dteuBuvolodotnong,
Kataypadnig oykou kot Soung powv deSopévwy, ToLOTNTAC UTINPECiag, Tautonoinong, edapuoyng MOALTIKWY
Siktuakng aodaleiag, mpootaoiag mpoownikwy SeSopuévwy, Kataypadng EMELCOSIWY KATAXPNONG TIOPWV, KAT)
KaBwg kot epappoyég petddoong moAlupeoikwy Sedopévwy (broadcast kot multicast) os WSlaitepoug
g€umnpetNTEC oL omoiol cuvtnpoulvtal kot Stoxelpilovtal amokAelotika amnd to Mpadelo.

JUULETEXEL OE KOLVEG OPASEC Epyaoiag Kal TpoypAappata e aAAoug dopeic Tou Anpoaciou Kot Tou I8LWTIKoU
Top€a Ko cUVEPYATETAL OTEVA LE EPEVVNTIKOUG, Kal ekmaldeuTtikol¢ dpopelc Tou Anpoaciou yla TNV avamntuén
Kol dLaxeiplon Kowwv SIKTUAKWY UTTOSOUWY LEYAANG KALLAKOG KaL TNV AELTOUPYLKI) EVOTOiNoN SIKTUOKWY
UTLNPECLWV .

‘ExeL tnv euBUVN clVTAENG 0BNYLWV KOL EVUEPWTIKOU UALKOU Kal TNG SLOpOPdWaong TwV EVIUTIWY I TWV
PYnodlakwv GopUwv GUUNARPWONG ALTNUATWY YLO TOUC XPROTEC TWV UTINPECLWY Tou Mpadeiou.

O YrnieUBuvog tou Mpadeiouv, €xel TNV LTIOXPEWGN TN TAPNONG BLBALOBNKNC, Kot Pndlakol ekmaldeuTiKoU
UALKOU KaBWGE Kol TNG MEPLUVOLC VLA TN CUVEXA EKTIALSELON TWV HEAWY OAOU TOU TUAUATOC O EMLOTNUOVIKA KOl
TEXVOAOYLKA BEOTA TOU QVTIKELUEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTHOELG, AVTAANQYEG
TEXVOYVWOlag, MPaKTIKY) e€A0KNON, EKTIOLOEUTLKEG ABELEG KATT.

3. Fpadeio Eykataotdoswv kat YALKoU.
MepLuva yla to mepLBAANOV EYKATACTACNC TWV CUCTNUATWY TOU TUNUATOC CUUTEPIAQUBOVOUEVWY TWV

UTIOSOUWV KALLATIOWOU, Kot TV aSLAAELTTN Ttapoxr PEVUATOC.

MapakoAouBel Tnv eykatdoTaon amno Tpitoug, cUVEPAEL, 1) AUTOTEAWG OE LKPH KALMaKA, ovaAopBAvEL TNV
EYKOTAOTAON KAl TNV SLeUBETNGON TWV SIKTUOKWY UTIOSOUWY KAl EVEPYWVY OTOLXELWV Tou SikTUOU.

MapakoAouBel TNV eykatdotaon amno Tpitoug, cUVOPALEL, I AUTOTEAWG O ULKPNA KALMOKA, avaAapBAaveL Tnv
EYKATAOTACN TWV HLNXOVoypadLKWY, TANPOPOPLOKWY KAl ETILKOWVWVLIOKWY CUCTAMATWY TWV XPNOTWV.

YAormolel Tnv Baotki mpodLayeypappévn apapeTponoinon Kot puBULON TWV UNXavoypadLKwy,
TIANPODOPLAKWVY KOl ETLKOLVWVLOKWY CUCTNUATWY TWV XpNoTWV.

Tnpet apyeio kot amoBAKn avTaAAQKTIKWY KoL OVOAWCLUWY yLa Ta TANPOodOPLAKA CUCTHLATA TWV XPNOTWV ToU
OPYQVIOUOU KOL TIOPEXEL UTINPECLEG EYKATAOTACNC BACLKOU AOYLOUKOU, OVAAWOLUWY KAl AVTOUAAOKTLKWV.

Yrnootnpllel TEXVIKA TIC avaBabuloELg KoL TIG EVNUEPWOELS TwV MANPODOPLOKWY CUCTNUATWY TWV XPNOTWV.

YAorolel ti¢ mpodlaypappeveg Stadikaoiec ANPnc avilypddwv acdhaleiag Kal yEVIKOTEPA TOUG UNXAVIGLOUG
Kot Stadikaoieg aocdalelog TWV XWPWV Kol CUCTAUATWY TOU TUAMATOC.

ExeL tnv euBUVN clVTAENG 0SNYLWV KAL EVNUEPWTLKOU UALKOU KAl TNG SLOHOPdwWaoNG TwV EVIUTIWY 1 TWV
PYnodlakwv GopUwv CUUNARPWONG ALTNUATWY VLA TOUG XPROTEC TWV UTINPECLWY Tou Mpadeiou.




4. Tpadeio Ynootpléng AladikaoLwy.

e Acwtoupyel edappoyn Helpdesk yla TIg avayKeg TwV ECWTEPLKWV XPNOTWVY, OTIOU KATOXWPEL MepLoTaTkA BAABNC
M QUTAUOTO, LEPLUVA YLO TNV NAEKTPOVIKA TpowONnar Toug oto KatdAAnAo ypadeio tou TUAUATOC, Kot
napakoAouBel tnv eEEALEN TOUG £wG OTOU TO altnua tkavomolnBei ) n BAAPN amokatactabel.

e Ynootnpilel mpodlaypappéves Pndlokég Stadikaoieg kataywpnong dedopévwy (data entry) kot pallkig
gloaywync (data import) 6edopévwy oTig avtioTolxeg BPACELS KEVIPIKWY EQAPLOYWV TOU TURUATOC.

e Ynootnpilel mpodlaypapuéves WndLOKES KAl XELPWVOKTLKEG (LEow evTUTWV) Sladikaoieg kataypadng Kat
EVNUEPWONG OTOLXELWV XpNOoTWV appodlotntag Tou TuApatog (dleubuvalodotnon, ovopatoloyia,
avtiotoixnon He otolxeia eupetnpiou, KAm).

® JUUUETEXEL O TPOSLAYPAUUEVEG AUTOMATOTIONUEVES PNndlakég poig epyaaoiag (work-flows), yla Stadikaoieg
Tlou apopouV EUTINPETNON ECWTEPLIKWY AELTOUPYLWY TOU ANHOU 1] eEUTINPETNON ALTNHATWY TTIOALTWV.

e Elonyeital mpog tov Mpoiotdpevo Kol to AN ypadeia TPOTOMOLOELS TWV TTAPATIAVW §pAcTNPLOTATWY, YLa TNV
KOAUTEPN €EUTINPETNGCN TWV XPNOTWVY KAL TNV OPTLOTEPN KAl AroSOTIKOTEPN SLEKTIEPALWON ECWTEPLKWV
SladkaoLwv

e ExeL TNV euBULVN TNG CUVTAENG OONYLWV KAL EVNUEPWTLKOU UALKOU KoL TNG Slapopdwong Twv eVTUTIWY N TwV
PWnodlakwv GopUwV CUUTARPWONG ALTNUATWY YLO TOUG XPHOTEC TWV UTINPECLWY TOU CUYKEKPLUEVOU Mpadeiou.

e ExeLtnv euBbivn Slakivnong Twv odnyLwy Kol TOU EVNUEPWTIKOU UALKOU Twv uTtoAoinwv Mpadeiwv tou
TUAMOTOC TIPOC TOUC XPNOTEG KAL TNV ANMOSEATIWON EVIUMWY ALTNUATWY yla Loaywyr] otnv epappoyn Help-

Desk.

o Extelel kaBrikovta YpOUUATELAKNC UTIOOTHPLENG YL OAOKANPO TO TR

Oseouikn Ekpoowrnion Kat Zuvepyaoio

Anattovpeva Mpooovta

Yriap€n £L6IKWV/0PYOVIKWY SLOTAEEWVY YLO T OITALTOULEVAL TUTILKA TTPOCOVTAL (0)(

Tunuika Mpoaoovra

Mpocovta Baon MA 85/2022 | Ntuyio A SimAwpa MAnpodoptkic f Ebappocpévng MAnpodoplkig
Edappoopévng NAnpodopikng pe kotevBuvon: i) Epappoopévng MAnpodoptkig n
ii) Aloiknonc Texvoloyiog A Edbappoopévng MANPodopLkAG - ELCAYWYLKA
kateVBuvon EmotAung kot Texvoloyiag Ymohoylotwv i Edapuocpévng
NMAnpodopLKAC - eLoaywyLkn kateBuvon MAnpodoplakd Tucthuata i
NMAnpodoptkng kat TnAepatikng r Emotiung YmoAoylotwv i NMAnpodopikng kot
TnAemkowwviwy 1 Emotipng kot Texvohoyiag YroAoylotwy f EMLoTAUNG Kal
Texvoloylog TnAemikowwviwy ) MANPodopLkAG Le ebapUoyEC oTnV Bloiatpikn n
ASakTIkAG TG Texvohoyiag kal Wnolakwy Zuotnudtwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kat MoAttiopot — KateBuvon H/Y | Mnxovikol HAEKTpovIKWY




YroAoylotwy Kat MAnpodoptkng i Mnxavikou MAnpodopikng kat
TnAemkowwviwy i HAektpoddyou MnxavikoU kot MnxavikoU YoAoyLotwy f
HAektpoAdyou MnyavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y ] HAektpovikng Kat Mnxavikwyv YIoAoylotwy f
HAektpovikol MnyoavikoU kat Mnxavikot YroAoylotwyv i Mnxavikwv
NMAnpodoplakwy Kat EMkowwviakwy Zuotnudtwy 1 Mnxavikou H/Y
TnAemkowvwviwy Kot Alktuwv i Mnxavikwv MAnpodoptkig Kal YIoAoylotwy 1
MnxavikoU NMAnpodopikng, YoAoylotwv Kal TnAemkowwviwy fj Mnxovikwy
MAnpodoplkng kat HAEKTpoVIKWY ZuoTnuatwy A Texvohoylwv WndLakng
Blounyaviog A.E.l. tng nuedamng r akadnuaikd .oodUvapog 1 LoOTIUOC TITAOC
avtiotolyng el81KOTNTOC OXOAWV TG AAAOSATIAG.

Tvwoeg

e [VWON KOWWVIKOU Kal eTLXELpNOLaKoU epLBAAAoV.

e [vwon texvikwy Kal pebodohoyiag dloiknong £pyou.

e [vwon Baoikol gBvikoL, eupwraikol Kot SleBvouc vopoBetikou mAatoiou mepl
T Slaxelplon avamTuiLaKwWyY TPOYPOUUATWY KoL EPYWV.

e [VWON TOU KAVOVLOTIKOU TIAaLOLoU aTo omolo Asttoupyel n Yrinpeoio/
OpyaviIopog

e [vwon MNnywv xpnHatod0TNonG TWV aVaTTTUELOKWY EPYWV.

e [VWON XPNHUOTOOLKOVOULKWVY KAl BACLKEG ApXEC AOYLOTLKAC.
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