EIAIKO MEPITPAMMA GEZHZ EPTAZIAZ: YiieUBuvog Alaxeiplong kat 2xedlaopol Baoswv Sedopévwy

EKAOZH: 3
HMEPOMHNIA TPOMNOMNOIHZHZ:: 11/09/2024
Topéag MoAttikig Kwbwkog IM TitAog Ofong Epyaoiog

Wnorakn MoALtikn Kot 12.6

Alktua Emikovwviwv

YneuBuvoc Ataxeiplong kat ZxeSlaopol Bacswyv Se6ouEVwV
TMHMA A’- AIAXEIPIZHZ KAl YIIOZTHPIZHZ AEITOYPTIAS
ONZ E2HAHZ

OpyavLoHOG

YMNOYPTEIO WHOIAKHZ AIAKYBEPNHXZHZ

Movada

FENIKH TPAMMATEIA NAHPO®OPIAKQN 2YITHMATQON & WHOIAKHZ AIAKYBEPNHZHE | TENIKH AIEYOYNZH
YNOAOMQN MAHPO®OPIKHE KAI EMIKOINQNIQN AHMOZIAZ AIOIKHZHZ | AIEYOYNZH AIAXEIPIZHZ, ANANTYZHZ
KAI YNOZTHPIZHZ EONIKOY 2YZTHMATOZ HAEKTPONIKQN AHMOZIQN YMBAZEQN (E.2.H.AH.Z.) | TMHMA A’-
AIAXEIPIZHZ KAI YITOZTHPI=HX AEITOYPTIAX OMNZ EXHAH2

Kwdkag O¢ong Katnyopia Npoocwrnikol
1231132092 MNOAITIKO NPOZQMNIKO
Epyaciakn Zxéon

MONIMOI YONAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EldkoTnTa

MNpocovtoAoyiou Eknaidsuong

NAI MNe NAHPOOOPIKHZ NAHPO®OPIKHZ (SOFTWARE-
HARDWARE)

Tonog Epyaciag E€untnpétnon MoAitn

MAATEIA KANITTOZ, 10181, AHMOZ AOHNAIQN, EANGSa NAI

Zuvrtopun Mepypadn tng O€ong epyaoiog

2xeb1alel kot uhomolel Baoelg Se5opEvwy Kal acXoAeltal pe TV anodoaon, aptlotnta Kal aodaleld Toud. EAEyyel

yla ta mpoPAnpata Asttoupylog tnge.

Feviko Npodil

MuoBoAoyikég MpoPAEYPeLg BaOuog
M Yraywyn oto poBohdylo o A
OE€aipeon amnod to ploBoAoylo °B




LIErutAéov apolBég o I

Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeig pe Toug onoioug ocuvepyaletat Avadépetal o

e YraAAnAol Twv gpmAekopévwy Qopéwv Tou e [poiotapevo TUAUATOG
Anuoaoiou & I6uwTtikov Topéa e [poilotauevo A/vang

e YmaAAnAot aAMwv AleuBuvoewy Tng MEVIKAG
Mpappateiog

Kupla kabrkovta

o Iyedlalel, mpodlaypadel kat Asttoupyel Tic faoelg SeSouévwy, BeATioTomolel TIG SopEG SeSoUEVWVY.

e Emuueleital tnv amobrkeuon twv deSopuévwy, TapEXEL pootacia pe anddoon KwSLKWVY yLo TV AroTPOTN KN
g€oualoSoTnUEVNG XPRONE TWV CUCTNHATWY Kot edappoywy Kot eEacdaAilel TNV AKEPALOTNTA TOUC.

e Opovrtilel yla TNV opoAn dtemadn tou meptBaiioviog eloaywyng dedopévwy pe Tnv Baon.

e E&dyel oTaTIOTIKA OTOLXELO TTOU £lval Xprolua yla tn mAnpodopnaon kot th AnPn anodpacswv.

o [apExeL 0TOUC XPNOTEC KATELBUVOELG Kal SUUBOUAEC TEXVLKAG UTIOOTNPLENG.

e Elonyeltal kal pepLpva yla tnv ayopd, Tnv eykatdaotoon Kot mapadoon vEou UALKOU Kal AOYLOULKOU.

e [Mapéxel uTtnPeoieg yla pUn cUVAOELG KATAOTAOELG KOTA T SLAPKELA Xpriong Twv edappoywy, Staxelpiletal ta
amapaitnta otolyeia tekpunpiwong.

e [MapakoAouBel KOl EVNUEPWVETAL TAKTIKA yLa TLG TEXVOAOYIKEG e€€AiEELC O0TO XYWPO TwV BAcEwV Sedouévwy.

e MepLUva yla TnV ampOoKOoTIT AELTOUPYLA TWV CUCTNUATWY 2.B.A., TNV avafAaduLon Kal tn cuvtipnor Touc.

e MepLuva yla tnv Tpnon Tou NAekTpovikou apyxeiov EZHAHZ kot KHMAHS.

o Alaxelpiletal TG I.B.A. TwWV CUCTNUATWY

e Mepluva yla thv Thpnon avilypadwv acpoaieiag (backup) twv 2.B.A.

e Mapéxel apeon e€eldikevpévng BonBelag mpog Toug XProTes Twy cuotnuatwy (ME&MK, Qopeig Tou Anpoaciou
Kkat Owkovopikotl Mopeig - MPounBeuUTES) KAl LEPLUVA YLOL TRV TIOPO)XT) CUUBOUAEUTIKWY UTINPECLWV YLA TEXVLKA
KoL AetToupytka B€pata. Mepiuva yla tnv afloAdynaon, Katnyoplomoinon Kat emiAucon TEXVIKWY BgpdTwV mou
TIPOKUTTOUV KATA TN Asttoupyia twv cuotnuatwv (Help Desk).

e AvalapBavel mpwtoBouAieg yia Thv emiTtux oOAOKARpwWaon Twv BeUATWY TOU Tou avatibevral

e [lpoteivel Tpdmoug BeATiwong TG amoSoTIKOTNTAG KAl AMOTEAECUOTIKOTNTACS TNG AELTOUpYLOG KL TNG
0pYAvVWaong TN Unnpeoiag

e Juvepyaletal pe aAAouc umaAARAoug Kal AAAEC uTtnPEGieg Tou Yroupyeiou katl Aomwv popéwv tng Anpootag
Awoiknong.

Oeouikn Ekmpoowrnion Kat Zuvepyaoio

Exnpoownel to TuRua Ymootrpténg Asttoupyiag EXHAHZ kat KHMAHZ, 6mou amnatteital.

Anattoupeva NMpocdovra

‘Yrapén eldIkwv/opyavikwy SLATAEEWY yLa TA ATOLTOUEVO TUTIKA TTPOaovTa ()4

Turukda Mpooovta

Mpooovta Baon MA 85/2022 | Ntuyio i SimAwpa MAnpodopwkn A Edappoopévng NAnpodopkng n
Edappoopévng NAnpodopikng Le katevBuvon: i) Epappoopévng MAnpodopLkig
ii) Alolknong Texvoloyiag i Edpappoopévng MANPodopLKAG - ELOAYWYLKA
katevBuvon Emotiung kot Texvohoyioag YmoAoylotwy f Ebapuoopuévng




MAnpodopLKAG - eloaywyLkr katevBuvaon MAnpodoplakd TuoThuata f
MAnpodoptkig kat ThAepatikng r EmotAung Ymohoylotwyv i NMAnpodopikng kot
TnAemkowwviwy 1 Emetipng kot Texvohoyiag YroAoylotwy f EMLoTAUNG Kalt
Texvoloylog TnAemikowwviwy  MANpodopLkAg Le edopUoyEC otny Blolatpikn
ASakTIkAG TNG Texvohoyiag kal Wnolakwy Tuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y | MnxavikoU HAEKTPOVIKWY
YrioAoylotwy Kat MAnpodopikng n Mnxavikot MAnpodoplkng Kot
TnAemkowwviwy i HAektpoAdyou Mnxavikou kat Mnxavikou YoAoyLotwy n
HAektpoAdyou MnxavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kat MnxavikoU H/Y f} HAektpovikng kot Mnxavikwyv YoAoylotwy A
HAektpovikoU MnyxavikoU kat MnxavikoU YoAoylotwy i Mnxavikwv
MAnpodoplakwy Kat EMKowwvioKwy Suctnudtwy R Mnxavikol H/Y
TnAemkowwviwy kot Aiktuwv i Mnxavikwv MAnpodoptkic Kal YIoAoyLloTwy 1
MnxavikoU MAnpodoptkig, YoAoyloTtwy Kal THAETIKOWWVLIWY 1} MnXavikwv
MAnpodoptkng kot HAskTpovikwy ZuoTtnuatwy r Texvoloylwv Wnolakng
Blounxaviag A.E.l. Tng nuedamng i akadnuaikd .ooduvapog i LoOTLUOC TITAOG
avtiotolyng el8KOTNTOC OXOAWV TG AAAOSATIAG.

TvwoeLg

e [VWON QPXLTEKTOVIKNG CUCTNUATWY, Kol BAcewv SeSOpEVWV.

e vwon peBodwy Kot SLadIKAoLWV TNG ETILXELPNOLOKAG AsLToupylag Tou dpopea.

o [VWoN TEXVLKWY AVTANONG KaL EMLKUPWONG SEGOUEVWV.

e Baolkeég yvwoelg nepl To Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUCTNHATWY KOl SIKTUWVY, ELSKA {NTrHata npootaciag
TIPOCWTILKWV SeSOUEVWY).

e KaAn yvwon tng ayyAlkng yYAwaooag (€pudaon oe Texvikr opoloyia).

e [VWOoN OXETIKAG VOUOBEGLAG KOl KAVOVIOUWV.

Eldkég amattnosLg Oéong
Epyaciag

® JUUUETOXN O OMASEC epyaoiag.
e Ekmpoowmnnon tg unnpeciag oto e€wtepLko

Epnelpia Mpolmnnpeoia og oXeTIKA BEpPATA 1) AVTIOTOLXEG YVWOELG Kol Se€LOTNTEC.
AegLotnteg

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 YynAo
EMAITEAMATIZMOZ & AKEPAIOTHTA Métplo

EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAod
HIETIKOTHTA Métplo
OMAAIKOTHTA Métplo

OPTANQ2ZH & MPOTPAMMATIZMO2 Métplo
MPO2ANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPOZAPMOZTIKOTHTA Métplo

EmiBupunta Npoodvta




Awdpkela Bnteiag

YROXPEWTIKN ENLPOpPwon
TPV Tthv avaAnyn tng O£ong

AAAeg MAnpodopieg




