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Wnorakn MoALtikn Kot 12.6
Alktua Emikovwviwv

YneuBuvoc Ataxeiplong kat ZxeSlaopol Bacswyv Se6ouEVwV
TMHMA A’- AIAXEIPIZHZ KAl YIIOZTHPIZHZ AEITOYPTIAS
ONZ E2HAHZ

OpyavLoHOG

YMNOYPTEIO WHOIAKHZ AIAKYBEPNHXZHZ

Movada

FENIKH TPAMMATEIA NAHPO®OPIAKQN 2YITHMATQON & WHOIAKHZ AIAKYBEPNHZHE | TENIKH AIEYOYNZH
YNOAOMQN MAHPO®OPIKHE KAI EMIKOINQNIQN AHMOZIAZ AIOIKHZHZ | AIEYOYNZH AIAXEIPIZHZ, ANANTYZHZ
KAI YNOZTHPIZHZ EONIKOY 2YZTHMATOZ HAEKTPONIKQN AHMOZIQN YMBAZEQN (E.2.H.AH.Z.) | TMHMA A’-
AIAXEIPIZHZ KAI YITOZTHPI=HX AEITOYPTIAX OMNZ EXHAH2

Kwdkag O¢ong Katnyopia Npoocwrnikol
1231132092 MNOAITIKO NPOZQMNIKO
Epyaciakn Zxéon

MONIMOI YONAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EldkoTnTa

MNpocovtoAoyiou Eknaidsuong

NAI MNe NAHPOOOPIKHZ NAHPO®OPIKHZ (SOFTWARE-
HARDWARE)

Tonog Epyaciag E€untnpétnon MoAitn

MAATEIA KANITTOZ, 10181, AHMOZ AOHNAIQN, EANGSa NAI

Zuvrtopun Mepypadn tng O€ong epyaoiog

2xeb1alel kot uhomolel Baoelg Se5opEvwy Kal acXoAeltal pe TV anodoaon, aptlotnta Kal aodaleld Toud. EAEyyel

yla ta mpoPAnpata Asttoupylog tnge.

Feviko Npodil

MuoBoAoyikég MpoPAEYPeLg BaOuog
ENIAIO MIZOOAOTIO o A
COEmutAéov apotBeg : IE_;




o A’

Ix€oelg avadopag Kal cuvepyaciog

®Dopeig pue Toug onoioug cuvepyaletal Avadépetal o

e YrAAANAoL twv gumAskopévwyv QopEwv Tou e [lpoiotapevo TUAUATOC
Anuooiou & ISuwTtikol Topéa e [poiotauevo A/vong

o YraAAnAot aAwv AleuBuvoswy Tng Mevikng
Mpappateiag

Kupla kaBrkovta

o Yxeblalel, mpodlaypadel Kal Asitoupyel TG Baoelg Sedopévwy, BeAtiotonolel Tig Souég dedouévwy.

e Emipeleital TV amobnkeuon tTwv 6e60UEVWY, TTAPEXEL TTPOOTACLA e ATOS00N KWSLIKWVY YLA TNV ATOTPOTA LN
€€oualo60TNEVNG XPONG TWV CUCTNHATWY Kot edappoywy Kot eEaodaAilel TNV AKEPALOTNTA TOUG.

o Opovrtilel yla Tnv opaAn Stemadn tou meplBAAAOVTIOG eloaywyrg deSouévwy e Ttnv Baon.

e EfAyel OTATLOTIKA OTOLXELQ TTOU £ival xprowua yla th mAnpodopnon kot th AnPn anopacewv.

e TMapéXeL OTOUC XPOTEG KATEUOUVOELG KOl GUMPBOUAEG TEXVLKNG UTIOOTNPLENG.

e Elonyeital KoL HEPLUVA YO TNV Oyopd, TNV EYKATACTACH Kol tapddoon VEOU UALKOU Kal AOYLOULKOU.

o lMapéxel UTMtnPeaoieg yLa LN oUVAOELG KATAOTAOELG KOTA T SLAPKELA Xpriong Twv edappoywy, Slaxelpiletal ta
anapaitnta otolxeia tekunpiwong.

e MapakoAouBsel KoL EVNUEPWVETAL TAKTIKA YL TIG TEXVOAOYIKES £€EAIEELC 0TO XWPO TWV Bacswv SeSopévwy.

o MepLUvaA ylo TNV ampOoKoTTh AELTOUPYLA TWV cUCTNUATWY 2.B.A., TNV avaBdadon Kal tn cuvtpnor] Touc.

e MepLuva yla Tn TAPNON Tou NAeKTpovikoU apxeiou EZHAHE kot KHMAHZ.

e Alayelpiletal T 2.B.A. Twv CUCTNUATWY

e Mepuva yla tnv tipnon avilypadwv acpadsiag (backup) twv 2.B.A.

o MMapéxel apeon e€eldikeu eV BonBeLlag tpog Toug XpNoTeg Twv cuotnuatwy (ME&MNK, Qopeig tou Anpociou
kat Owovoutkol Popeic - MpounOeUTEG) KAL EPLUVA YLOL TNV TTAPOXT] OUBOUAEUTIKWY UTINPECLWV YL TEXVIKA
Kall ASLToupyLKA B€pata. Meptuva yia tnv afloAdynaon, katnyoplomoinon kat emiAucon TeEXVIKwy BePATWY Tou
T(POKUTITOUV KATA Th Aettoupyla twv cuotnudtwy (Help Desk).

e AvalapBavel mpwtoPfoulieg yLa TNV emituxr oAokANpwon Twv BepdTwy ou Tou avatiBevral

e [porteivel TpOMOUG BEATIWONC TNG AMOSOTLKOTATAG KAl OMOTEAECUATIKOTNTAC TNG AELTOUPYLOC KOL TNG
0pYyAvVWOoNG TNG UTNPECLOG

e Juvepyaletal pe GAAoug UTIaAARAoUC Kal AAAEC uTtnpeoieg Tou Ymoupyeiou kot Aoumwy dopéwv TnG Anpootag
Aloiknong.

Oeopkn Ekmpocwrnion Kat Zuvepyaocia

Exnpoowrnel to TuRpa Ymootrpténg Asttoupyiag EXHAHZ kat KHMAHZ, 6mou amnatteital.

Anattoupeva NMpocdvta

Yriapé€n l6kWv/opyavikwy SLATAEEWY YLo TOL ATTOULTOUMEVA TUTILKA T(POoOVTa ()4

Turuka Mpogovta

Mpooodvta Bacn MNA 85/2022 | Ntuyio i dimAwpa MAnpodopwkng A Edapuoopévng NAnpodopkng n
Edapuoopévng MAnpodoplkig pe katevBuvaon: i) Epapuoouévng MAnpodopikng n
ii) Atoiknang Texvoloylag n Epapuoopévng NAnpodopikng - ELcoywyLKn
katevBuvon Emotiung kat Texvohoyiag YmoAoylotwyv f Ebappocpuévng
MAnpodopLKAG - eloaywylkr katevBuvaon MAnpodoplakd uothuata f




MAnpodoptkng Kat ThAepatikng r Emotiung YrmoAoylotwy ) MAnpodopikng kat
TnAemkowwviwy 1 Emetipng kot Texvohoyiag YroAoylotwy f EMeTANg Kot
Texvoloyiog TnAemikowwviwy ) MANpodopLkAg e edpopUoyEC otny Blolatpikn
ASakTIkAg TG Texvohoyiag kal Wnolakwy Tuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y | MnxavikoU HAEKTPOVIKWY
YrioAoylotwy Kat MAnpodopikng . Mnxavikot MAnpodoplkng Kot
TnAemkowwviwyv /| HAektpoAdyou MnxavikoU kat MnxavikoU YoAoyLotwy n
HAektpoAdyou MnxavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y 1} HAektpovikng kot Mnxavikwyv YIoAoylotwy 1
HAektpovikol MnyxavikoU kat Mnxavikou YoAoylotwyv i Mnxavikwv
MAnpodoplakwy Kat EMKowwvioKkwy Suctnudtwy R Mnxavikou H/Y
TnAemkowwviwy kKot Aiktuwv | Mnxavikwv MAnpodoptkic Kal YIoAoylotwy 1
MnxavikoU MAnpodoptkig, YoAoylotwy Kal THAETIKOWWVLIWY 1} MnXavikwv
MAnpodoptkng Kot HAEKTpovIKWwY ZuoTtnuatwy r Texvoloylwv Wnolakng
Blopnyaviag A.E.l. Tng nuedamng f akadnuaikd .ooduvapog f LoOTLUOC TITAOG
avtiotowyng eldkoTnTag oXoAWVv TNG aAAodarmnc.

Emibupntég Nvwoeig

e [VWON APXLTEKTOVIKAG CUCTNUATWY, Kol BAcswv SeS0UEVWV.

e [vwon peBodwy kot SLadIKAoLWY TNG ETILXELPNOLOKAG AsLToupylag Tou dpopea.

e [vwon TEXVIKWV AVTANOoNG Kal EMIKUPWoNG SeSoUEVWV.

e Baolkég yvwoelg mepl o Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUCTNHATWY KoL SIKTUWVY, ELBKA {NTAata npootaciag
TIPOCWTILKWV SeSOEVWY).

e KaAn yvwon tng ayyAlkng yYAwaooag (€udaon oe Texvikr opoloyia).

e [VWON OXETIKAG VOUOBEGLAG KOl KAVOVIOUWV.

Ewdkég amattnosLg Oéong
Epyaociag

® JUMLETOXN O OHASEC epyaoiag.
e Ekmpoowmnnon tg unnpeociag oto e€wteplko

Epnelpia Mpolmnnpeoia og oXeTIKA BEPATA 1) AVTIOTOLXEG YVWOELS Kol S£€LOTNTEC.
AsgLotnteg

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo

EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YYnAd
HIETIKOTHTA Métplo
OMAAIKOTHTA Métplo

OPTANQ2ZH & MPOTPAMMATIZMO2 Métplo
MPO2ANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPOZAPMOZTIKOTHTA Métplo

EmiBupunta Npoodvta




Awdpkela Bnteiag

YROXPEWTIKN ENLPOpPwon
TPV Tthv avaAnyn tng O£ong

AAAeg MAnpodopieg




