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Zuvtoun Mepypadn thg O£ong epyaciag

MepLuva yla Tnv mapoxn mAnpodopLwV MPog TOUG CUVOAAACOOMEVOUG, LLE OTOXO TNV APTLA, ATIOTEAECOTIKI KAl
tayela eEunnpétnor toug.
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [poiotapevog povadog: TMHMA EZYMHPETHIHX
MOAITON

e [poiotapevog povadoag: AIEYOYNZIH OPIZONTIQN
APAYEQN WHOIAKHZ AIAKYBEPNHZHZ

Kupla kabnkovta

o MMapéxel maong ¢puoewg MAnpodopieg 0TouG CUVOAAAGCOUEVOUC OXETLKA UE TO OULTHMOTA TOUG, TNPWVTOG TA
nipoPAemnopeva otov Kwdika Atokntikng Atadikaotag (m.x. mpoBeopieg KA. ).

e Kataypddel mapatnproeLg, CUCTACELG KL TAPATIOVA TOU KOWVOU HE CUCTNUOTLKO TPOTIO Kol Ta LeTadEPEL
otoug appodioug mpog Sieknepaiwon.

e Taopuel kol apxeloBetel éyypada kot pakéAouc.

e EmutAéov, avalapBavel To MopakATw:

e Ymodoxn altnUATWY armod UAPXovTeS ) SuvNTIKOUC TTEAATEG, OXETLKA LE TN XPron Kal th Asttoupyia epappoywv
tng HAIKA A.E..

e JUyYKEVTpWON, TAELVOUNON KoL LEPAPXNON TIPORBANUATWY TWV XPNOTWV/TTEAQTWV.

e Emiluon mpoPAnuatwyv oe emninedo xpnong tng epapuoynge.

e Kataypadn otolxeiwv epwtnuartog (Béua, amavinon kAn) oto Zuotnua Ticketing.

e Emiluon mpoPAnudtwv/sEunnpétnon wdpelovpevwy (1st level support), epdoov autd sivat pikto kat
KOTOVOLN TWV alTNUATWY oTLG KaB' UANV appodiec AleuBivoelg o avtiBetn nepimtwon (2nd level support).

e MMapakolouBnon eEEALENG aALTAUATOC EOWTEPLKA otnV Etatpeia.

e [opoyn OTATIOTIKWY OTOLXELWV PEOwW Tou Tuotnuartog Ticketing.

e AfloAdynon epwtnuatwy (RootCause Analysis).

e Evnuépwon Zuxvwv Epwtnioswv (FAQs).

e JUYKEVTPpWON, TAELVOUNON KOL LEPAPXNON TIPORANUATWY TWV XPNOTWV/TIEAXTWV.

e Emiluon mpoPAnuatwyv oe emninedo xpHong tng epapuoynge.

e Kataypadn otolxeiwv epwtnuartog (Béua, amavinon kAn) oto Zuotnua Ticketing.

¢ [posTolpacio elonynoswy yla ta BEpata appuodlotnTtag Tou TUAMATOC.

® JUUETOXN Ot OUASEG epyaciog KAl EMITPOTEG yLa TNV e€UTINPETNON TWV avaykwy TG HAIKA ALE..

e KdaBe GAAN epyaoia OXETIKN L€ TO AVTLKEIPMEVO KoL TN AElToupyla Tou TUAUOTOG.

Oeouikr Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n L61KWV/0PYaVIKWY SLOTAEEWVY YLO TOL OITALTOUEVA TUTILKA TTPOCOVTA oxl

Turkd Mpooovta

Mpoaoovta Baon MA 85/2022 | KYPIA MPOZONTA

Mtuxio N StmMAwpa ) amoAuTrpLog TITAOG eL8IKOTNTAC TEXVIKOG ALKTUWVY Kol
TnAemkowwviwy 1 Texvikog H/Y A Texvikog Aoylopikol H/Y | Texvikog
Edappoywv NMAnpodopikng (Mohupéoa/Web Designer — Developer/Video Games)
f EW81k6¢ Epappoywv MAnpodoptknig f Mpoypappatiotic H/Y ) Mpoypouatiothc
BonBog Avalutr H/Y 1) Mpoypappatiotr¢ Bacswv Asdouévwy 1 MpoypoppUaTLOTAG




Edapuoywv n NAnpodopikng Ebappoywv NoAupéowv 1 Texvikog Blopnxavikou
NoytopkoU A Texvikog TnAemAnpodopikrg 1 TEXVIKOG AKTUWV A TEXVIKOG
Edappoywv latpikic MAnpodoptkig i Texvikog Epappoywv MAnpodoptkig Le
MoAupéoa (Multimedia) | EL61ko¢ Edappoywv MAnpodoptkng pe MoAuvpéoa —
multimedia i Npoypappoatiotig H/Y- MAnpodopikng MoAupéowy 1 TEXVLKOC
Alaxeiplong Tuotnuatwy Kat MNMapoxng Yrnpeolwwy Intranet-Internet 1) TeXVLKOG
Awktuwv Yrodoylotwy 1 Texvikog Ebappoywv MANpodoptkng 1 TEXVLKOG
Edappoywv NMAnpodopikng, Alktiwv Kot Autopatiopou Mpadeiwv A Texvikdg HYY,
EMikowvwviwy Kat ALKTOwV N TEXVIKOG ZUCTNUATWY YTIOAOYLOTWV 1] TEXVLKOG
Texvoloylag Internet | TexVIKOC ZUCTNUATWY AVOLKTOU AOYLOULKOU 1) TEXVLKOG
Mpoypappatiopou Nayviduwy kat Wuyaywylkwv Epappoywv (Video Games) )
HA£KTPOVIKWV YTTOAOYLOTIKWY ZuaTnudTtwy N YootApléng Suotnuatwy & Alktuwv
YrioAoylotwy 1} Yrootnpléng Zuotnuatwy Kal Epappoywv Yroloylotwy 1)
Yrootpn Zuotnuatwv-Epappoywyv kat Aiktuwyv YroAoylotwy ) Yootnplén
Juotnuatwv-Edapuoywv kot Aiktowv R Yroothplén Juotnuatwv-Epappoywy Kat
Awktowv H/Y A YrootiplEng Zuotnudtwy YroAoylotwy 1 HAEKTpOVIKOG
YMoAoyLoTIKWY ZUCTNUATWY Kal ALKTUOU f} HAEKTPOVIKWY YTTOAOYLOTLKWV
JuotnuAtwy Kat Alktuwv 1 Mpoypappatiotwy AsutepoPfabuiag Exknaideuong n
Mpoypappatiotwy HAektpovikwy YroAoylotwv A Texvikog H/Y kot Atktvwv H/Y 1)
Texvikog Edpappoywv AoyLlopLkoU 1 Texvikog HAEKTPOVIKWYV Kal YITOAOYLOTIKWY
Juotnuatwy, Eykataotdoewv r TEXVIKOG HAEKTPOVIKWV Kal YITOAOYLOTLKWY
Juotnuatwy, Eykataotdoswy, AKTUwV Kot TRAETILKOWWVLWV A TEXVIKWY
HAektpovikwV YrtoAoylotwy 1 HAEKTpOVIKWVY EyKaTaoTAcEWV Kal AUTOUATIOHOU
Texvikwv H/Y 1 Texvikwv HAektpovikwyv Yroloylotwy (Texvikwv H/Y) 1 TEXVLKOG
H/Y kot HAektpovikwv Mnyavwy Fpadeiou 1 Texvikog HAEKTPOVIKWY
YTOAOYLOTIKWY ZUCTNUATWY Kol Autopatonoinong Mpadeiou EmayysAHaTIKAC
Eldikotntag, Eknaibevonc kat Katdaptiong emunédou 5 (1.E.K. i MetaAukelakol
‘Etou¢ - Tagn Mabnteiag EMNA.A.) 1) EmayyeApotikng Kataptiong emutédou
petadeutepoPabuLag emayyeApatikng eknaidevong |LE.K. | EmayyeApatikou
Aukeiou (EMA.A.) | EmayyeApotikng Edikotntag, Ekmaidevong kat Katdptiong
erunédou 4 ENA.A. 1) TexvikoU EmayyeApatikot Ekmaldeutnplou (T.E.E.) B' kUkAou
omoudwv N Texvikou EmayyeApatikou Aukeiou (T.E.A.) | Tunuatog Eldikeuong
Eviaiou NoAukAadikoU Aukelou (E.M.A.) 4 Méong Texvikng EmayyeALatikng ZXoANRg
Epyodnywv (N.A. 580/1970) f} dA\o¢ LodTLHo g TEtAog oXOALKAC Lovadag tng
nuedarmnng n aAhodarmnng, avriotowyng eL6IKOTNTOC.

EMIKOYPIKA MPOZONTA

Mtuxio f dStmAwpa 1 amoAuThpLog Tthog eKOTNTAG TEXVITWY YIOOTAPLENG
JuotnuAtwy YroAoylotwy 1 Ynootnpléng Zuotnuatwy Yrnoloylotwy 1 YraAAnAwyv
Xelplotwv H/Y 1 HAEKTPOVIKWVY YTTIOAOYLOTIKWY JUCTNUATWY ] HAEKTPOVLKOC
YroAoylotikwv Movadwv 1 HAEKTPOVIKOG ZUOKEUWV-EyKATOOTACEWV Kal
YroAoylotikwv Movadwv i Texvitwyv HAekTpovikwy Zuokeuwv, Eykataotdoewy
Kol YrtoAoylotikwv Movadwv i AUTOPATIOUOU- HAEKTPOVIKWY UTIOAOYLOTWY
EmayyeApotikng XxoAng (ENA.2.) v.3475/2006 rj EmayyeApatiknig 2xoAng (ENA.L.)
MaOnteioc OAEA v.3475/2006 | EmayyeApatikng XxoAng OAEA (v.4763/2020)
EmayyeApotikng XxoAng Katdptiong E.2.K. (v.4763/2020) 1] 2xoAnG EmayyeALATLKAG
Kataptiong 2.E.K. (v.4186/2013)  TexvikoU EmayysApatikol Ekmatdeutnpiou
T.E.E. A" kOkAou omoudwv 1 Texvikng EmayyeApatikng 2xoAng T.E.2. (v.1566/1985 1)
v.576/1977) | 2xoAn¢ MaBnteiag OAEA (v.1346/1983 1) v.1566/1985) 1} aAAog
LOOTLLOG TITAOG OXOALKA G povadag tng nuedamng  alodamng, avtiotowyng
eldkoTNTOC.




TvwoeLg e [vwon tou I6putikol vopou the HAIKA AE kat tou KavoviopoU EcwTtepLkig
Opyavwong & Asttoupyiog tne HAIKA AE

e Aoun, appoSLOTNTEG Kal oTEAEXWON TNG UTINpEGiag.

e [vwon TuXoV EL8IKWV EPOPUOYWY | AUTOUATIOMWY ypadeiou.

o EEelblkeupévn Epmelpia touhdylotov evog (1) £Toug oTnv mapox UTNPECLWV
vpadeiou e€umnpétnong - Service desk.

e Baolkég yvwoelg kwdika Slolkntikng Stadikaciag katl tng Loyvouoag vopobeoiog
WG TPOG Ta BEpATa TTOU ATTTOVTOL TNC APHOSLOTNTOC TNG UTINPEGLOC ToU.

Eldkég anattnoelg Oéong

Epyaociag

Epmnelpia

Ae€LotnTEG

AsggLotnTa EriBupunto eninedo
AIAXEIPIZH TNQXH2 Métplo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HIETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2ZH & MPOTPAMMATIZMO2 YYnAd
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPO2ANATOAIZMOZ XTON MOAITH YynAo
MPOZAPMOZTIKOTHTA Métplo

Emibupntad Npocovta

Awdpkela Onteiag YTOXPEWTIKN EMPOpdwon AANAeg MAnpodopieg
TP thv avaAnyn tng O£ong
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