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AIEYOYNONTOZ 2YMBOYAOY | TENIKH AIEYOYNZH TEXNOAOTIAZ&AEITOYPIIAZ MEZQN | AIEYOYNZH
MNAHPO®OPIKHE | TMHMA TEXNIKHZ YNOXTHPIZHX

Kwbikog Oéang Katnyopia Mpoownikou
1241381116 MOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

IAIQTIKOY AIKAIOY AOPIZTOY XPONOY

Evtog Katnyopia KAadog EwdikotnTa

MpocovtoAoyiou Eknaidsuong

NAI TE NAHPOOOPIKHZ MNAHPO®OPIKHZ (SOFTWARE H
HARDWARE)

Tonog Epyaoioag E€untnpétnon NoAitn

MEZOTEIQN 432 & EPT, 15342, AHMOZ ATIAZ NAPAIKEYHZ, EAA\aSa NAI

Zuvtopn Nepypadn tng O€ong epyaciag

EA€yxel Kol eTUPREPALWVEL TNV AELTOUPYLKOTNTA TOU SIKTUOU TWV NAEKTPOVIKWY UTIOAOYLOTWY OE [La 0pYAvwaon
CUOTNUATWY I O€ Lot OLASa OpYOVWOEWV.

F'eviko Npodil

MuwoBoAoyikég MpoPAEP el BaOuadg
M Yraywyr oto poBohdylo o A
LE€aipson and to ploboldylo : ?
OEmumAéov apotpeg o A




Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€
e OMAot ot Anpootol Qopeig ¢ MMpoiotapevog povadag: TMHMA TEXNIKHZ
YNOZXTHPIzHZ
e [poiotapevog povadog: AIEYOYNIH NAHPO®OPIKHS

Kupla kabrkovta

e Avayvwpilel kat emiSlopBwvel omoladnmote SIKTuako MPoBAnua kot BAABN UALKOU 1) mapayyEAAEL UTINPECILEG
ard elSIKEVEVO eEWTEPLKO dopEal.

e EmBefailwvel TNV mpootacia twv mAnpodoplwy mou Slakivouvtal oto Siktuo.

o [apEXeL TEXVLKNA UTTOOTAPLEN TTpOOoTACLOC amd LoUG Kol KakOBoUAOUC XprOTEC.

e [pocapudlel TNV SIKTUAKN AELTOUPYLA OTLG ATTALTHOELG TWV XPNOTWV.

e EykaBiota n dleuBetel Tnv eykatdoctacn véou UALKoU (hardware), 6w UTTOAOYLOTEG, E€QPTALATA TOUG,
TiepldpePELAKEG CUOKEUEG Kal VEOU Aoylopikou (software).

e [opapeTPOTOLEL VEOD 1] UPLOTAUEVO UALKO KAl AOYLOLILKO, cUdwva UE TIG TipoSLlaypadEG TOU KATAOKEUAOTH Kal
TOU SIKTUOU 1 KAl TIC QTIALTHOELG TWV XPNOTWV.

e Exmatdelel Toug Xpnoteg otnv Baotkn Aettoupyia Tou UALKOU, ThV emtadr) Toug Ue To diktuo, tn Slacuvdeon Tou
torkoU Siktuou (lan), Tou euputepou SikTUoU (Wan) TNG OpyAVWONG TWV UTIOAOYLOTIKWY CUCTNUATWY KoL TOU
Stadiktuou (internet).

e HeumpdBeopun Siekmepaiwon Twv umoBéoswv mou avatiBevrtal and Toug MPoloTAUEVOUC OTO TTAQIGLO TWV
oppoSLOTATWY TOU TUAMATOC.

e H edappuoyn tneg Beomniopévng otoxoBeaiog Tou TUAUATOC O ATOULKO eminedo.

e H e€unnpétnon twv unnpeotwv tn¢ EPT A.E. yia Bépata mou adopoulv TIG apuodLotnTeg Tou TUAUATOC 0TO
omoio unnpetel.

e H opaln cuvepyaoia pe Toug UTAAANAOUC Tou TUAUATOC, KaBWwE Kal e Toug UTTAAANAOUC oTa UTtoAoUTa
Tunuata tng AlevBuvong, tng Mevikng AleuBuvong kat 0Ang tng EPT ALE..

e H GUPUETOXN OE EMITPOTEC TAPAKOAOUONONG £pywv, ocuvtaéng mpodtaypadwv, mapoAafAg UALKWY UTINPECLWY
KoL AoyLopLkoU.

e HANWN, Slaxeiplon kot katoaypadr TNAEDWVIKWY KANCEWV TEAIKWY XPNOTWV.

e H Aettoupyia Tou cuotnpartog BAaBoAnmrtikov kévtpou NAnpodopikncg (IT Ticketing).

¢ H kataypadn, afloAdoynaon, Tafvopnon Kat mpowbnon atnUATwy ota apuddia Tufuata tng AtelBuvong
MAnpodoplkng yla Slekmepaiwaon.

e HmapakololBnon e€€AENC kal emiBePaiwon oAOKANPWONG ALTNUATWY UTIOOTAPLENG TANPODOPLAKWV
OUCTNUATWV.

e Hevnuépwon twv appodiwv MpoiocTapévwy yla TNV KOTAoTooN TWV OLTNHATWY

e H meplodikr) ouvtrpnon UTOAOYLOTIKWVY HovASwV (oTabuwy epyaoiag, EKTUNIWTIKWY CUOTNUATWY) O€ OAEG TLG
EYKOTOOTAOELG TNG eTOLPEiag. AELOAOYNON, SLAYVWon, EMLOKEUN UTIOAOYLOTIKWY HOVASWV.

e H gykatdotacn og Xwpoug tng EPT vEwv UTTOAOYLOTIKWY CUCTNHATWY KoL TEEPLOEPELAKWY CUOKEUWY CUUdwva
LLE TNV TOALTIKA 0pONG Xpriong mou udiotatal.

e 0O €\eyxog e€omAlopol umoloylotwy (okAnpol dlokol, movtikia, TANKTPoAOyLa K.ATL.), wote va Stacdaliletal n
AELTOUPYLKOTNTA TOU.

e H eykataotaon kat Stapopdwon KAtdAANAou AoyLoULKOU Kal AslToupylwv cUudwva e TIC TpodSlaypadEg.

e H avamtuén kat cuvtpnon KOAWSLWoewWV SIKTUWV pe TPOMoUG waoTe va BeATioTomnoleital n anodoon.

e H mapoyxn npocavatoAlopoU Kal kaBodrynaong oToug XpHOTEC OXETIKA LLE TOV TPOTIO AELToupyiag VEou
AoylopikoU Kot EOMALGHOU UTIOAOYLOTWV.

e H opydvwon Kal TpoypoUUaTIoNOG avaBabuicswy kal cuvtnpnong xwplic va mapeumnodiletal n epyacio Twv
XPNOTWV.




¢ Htipnon apxsiwv kataypadng EMOKEVWY Kol SLopOwoewV Kal XpovoSLaypAappaTOG CUVTHPNOoNG.

e O evtoniopog eMeipewv e€omAlopol UTTOAOYLOTWY ) SIKTUWV KAl TTPAYOTOTOINoN TTapayyEALWV.

e H enomnteia opBg Asitoupyiag UTTOSOUWYV KAl UTINPECLWV PECW TwV cuotnuatwyv Network Operating Center
Tiou Aeltoupyel n AlevBuvon NMAnpodopikng — Level 1 Support

e H umootnplén cuotnUATWwY MANPOdOPLKNAG VLA TLG AVAYKEG TOU {WwVTOVOU MPoypauatog tng EPT.

e H umootnplén evomotnuévng mAatdopuag emkovwviog Kat ebapUoywy autng, MAATPOPUAC UNVURATWY SMS,
ouoTnuatwy teleprompting (autocue) EL60ewV, UTIOAOYLOTIKWY GUOTNUATWY HOVTAL, KEVTPLKWY
QIOONKEUTIKWV XWPWV.

e H Asltoupyia SIKTUOKWY CUCTNUATWY TTAPOXNE UTINPECLWY Kal e€oualodotrioswy — Level 1 Support.

e H Aettoupyla Tou Kevtplkol GUOTHHOTOG pootaciag and kakoBouho Aoylopikd (virus/malware) kat apeon
enépPaon oe nepintwon dtayvwong ansllwv. Asttoupyia cuotrpatog DLP — Level 1 Support.

e Hxoprynon vEwv thAsdwvikwv cuvSEcewv Kal tTNAepwviKwyv cuokeuwv — Level 1 Support.

e Humoothplen xpnotwv tThAedwvikwv cuoKkeuwv — Level 1 Support.

e H Aettoupyia umodoung tripnong avtypddwv AletBuveng MANPodopLKAG KAl EVNUEPWON TWV TPOICTAUEVWY
yla tpoBAnpata ) mapakAioelg and Tic oplopéveg dladikaoteg.

e Htpnon BLBALoBNKwv Aoylopikou Kat Staxeiplon adelwv edapuoywy Kot TPOoypaUUATWY XpNoTwV.

Oeouikn Ekmpoownion Kat Zuvepyaoio

Anattoupeva NMpocovta

‘Yrapén eldIkwv/opyavikwy SLaTAEEwV YL TA AmOLTOUEVO TUTIKA TTPOaovTa NAI

Turukda Mpooovta

Mpooodvta Baon MNA 85/2022 | Ntuyio i dimAwpa MAnpodopwkng A Edapuoopévne NAnpodopikng kat MoAupeocwy
1 TnAenmAnpodoptkic kat Aloiknong n Ataxeiplong NMAnpodoplwv n
Emyelpnpatikol 2xedlacpou kat MAnpodoplakwyv Zuotnuatwy f Edapuoywv
MAnpodoptkng otn Aloiknon kat otnv Owkovopia 1 Blopnxavikng NAnpodopiknc n
FrewmAnpodopikng kat Tomoypadiag rj MAnpodopLkAg Kat EMkowvwviwy 1
MAnpodopikng Kat Texvohoyiag YmoAoylotwv 1} HAEKTpoVIKWY YITOAOYLOTIKWY
Juotnuatwy R Texvoloyiag MANpodoptkAg Kot TNAETLKOWWVLWV 1
TnAemkowwviwy Kot Alktowv H/Y /| TRAEMIKOWWVLOKWY ZUCTNUATWY Kal AKTUWV
N Emyepnolakng MAnpodoptkig n Mnxavikwv NAnpodopikig T.E. 3 Mnxavikwv
HAektpovikwv YmoAoyloTtikwy Zuotnuatwy T.E. | Alolknong Emiyelprioewv pe
katevBuvon Aloiknon MAnpodoplakwy Zuotnuatwy n NoAttikwv Mnyavikwv T.E.
Kot Mnxavikwv Tomoypadiag kat FewnAnpodoptkig T.E. pe katevBuvaon
Mnxavikwv Toroypadiag kat lrewmAnpodoptkng T.E. T.E.l. tng nuedamnngn
LOOTLHOC TiTAOC avtioTolyng edIKOTNTAG OXOAWV TNG aAAodarnc.

MA 85/2022 e KaAn yvwon ayyAwkng y\wooog.

Tvwoelg e [VWOon APXLITEKTOVIKAC EYKaTaoTnUEVOU e€oTAlopoU H/Y.

e [vwon npotunwv achadeiog.

o [VWON TEXVLKWY EYKATAOTOONC KAl ouvthpnong uAtkou H/Y.

e [vwon epopuoywv AoylopikoU evlladEpovtog.

e Amapattntn yvwon AyyAlkng yAwooog(touAaxlotov KaAwc)-Baolkn TeXViKN
oyyAwr opoloyia.




e Eowteplkoc Kavoviopog Asttoupylog kot Fevikog Kavoviopoc Npoowrikou EPT
A.E..

e Xpnon MAnpodoplakol cuotuatog HAeKTpovIKAG Alakivnong Eyypadwv yla
Sladikaoieg Tng ETalpeiag mou evidcoovtal o€ auTo.

e Xpnron MAnpodoplakol cuotnpartog dnuloupyiag atrtnuatwy (Ticketing).

e Xpron ecwtepkol portal yla evnuépwaon OXETIKA HE TG SLadLkaoieg Tng
Etaipeiag.

e TouAdxlotov U0 xpovia eumeLpia otnv umootnPLEN XPNOTWV MANPODOPLAKWY
CUCTNUATWV.

e EmBupntn n Kotoxn TLOTOMOLNTIKWY anoSeLENG TNG AVWTEPAS EUMELPLAG.

Eldkég anattnosLg Oéong
Epyaociag

Epnelpia Eumelpia TouAdylotov Tplwv (3) eTWV og uOOTHPLEN XPNOTWV KL UTINPECLWV
HEYAAWY TEXVOAOYLIKWY UTIOSOUWV

AegLotNnTEG

Ag§Lotnta EmiBupunto eninedo

AIAXEIPIZH TNQZH2 YynAd

EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo

EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo

HFETIKOTHTA XopunAd

OMAAIKOTHTA MéEtplo

OPTANQ2H & MPOTPAMMATIZMOZ Métplo

MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo

MPOZANATOAIZMOZ 2TON MOAITH XaunAo

MPO2APMOZTIKOTHTA Métplo

EmiBupnta Npocovra

Awdpkela Onteiag Ynoxpewtikn entpépdwon AAAeg MAnpodopieg

TP thv avaAnyn tng B€ong




