EIAIKO NEPITPAMMA OEZHZ EPTAZIAZ: TexvikOG AElTOUpYLaG cUOTNUATWY Kat SIKTUWV TTANPOdOPLKAG Kall

ETUKOLVWVLWV
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Topéag MoAttikig Kwdwkag M TitAog Oong Epyaoiag
Wndrakn MoALTikn Ko 12.7 TeXVLKOG AeLToupyilag CUOTNUATWY KOl SIKTUWV
Aiktuo EmKovwviwv TIANPOPOPLKAG KAL ETILKOWVWVLWV

TMHMA YNOZTHPIZHZ XPHZTQN (HELP DESK)

OpyOovLoHOG

PYOMIZTIKH APXH ANMOBAHTQN ENEPTEIAZ KAI YAATQN

Movada

AIEYOYNZH MAHPO®OPIAKQN ZYSTHMATQN KAl YNOXTHPIZHE | TMHMA YNOZTHPIZHE XPHETQN (HELP DESK)

Kwbikog Oéong Katnyopia Mpoowrnikou
1413182768 MNOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

IAIQTIKOY AIKAIOY AOPIZTOY XPONOY

Evtog Katnyopia KAadog El8ikotnTOL

MpocovtoAoyiou Eknaidsuong

NAI TE NAHPOOOPIKHX NAHPO®OPIKHZ (SOFTWARE H
HARDWARE)

Tonog Epyaociog E§untnpétnon MoAitn

MEIPAIQZ 132, 11854, AHMOZ AGHNAIQN, EAAGSa (0]

Zuvtopn Nepypadn tng O€ong epyaciag

MepLuva yla TV KaAr Aettoupyio Twv cuoTtnUATwY & SIKTUWV TANPOPOPLKAG KAL ETILKOLVWVLWV.

Feviko Npodil
MuoBoAoyikég MpoBAEYELg BaBuog
M Yraywyn oto puoBoidylo o A

OE€aipeon amnod to pioBoAoylo

COEmutAéov apotBeg .




Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [Mpoiotapevog povadag: TMHMA YNOITHPIZHE
XPHXTQN (HELP DESK)

e [poiotapevog povadac: AIEYOYNIH
NAHPO®OPIAKQN ZYSTHMATQN KAI YOOZTHPIZHZ

Kupla kabnkovta

o Awaxelpiletatl cupPavta mou adopouv Ta cuotuata & Ta SikTua TANPOPOPLKNG KOL ETUKOLWWVLWV.

e MMapakoAouBel tn xprion Twv cuoTNUATWY & SIKTUWV TTANPOPOPLKAC KAL ETILKOVWVLWV Kal EMePPAiVEL yla TNV
napoxn AVcewv o€ TpoBANpaTa OV SLaTapdooouV TNV KaAr AELToupylo AUTwy.

o Alaxelpietal Ta AVOAWGCLULA TTOU QUITALTOUVTOL YLO TNV KOAR AELToupyia TwV CUCTNUATWY & SIKTUWVY
TIANPODOPLKAG KAL ETILKOLVWVLWV.

e EmutAéov avalapPadvel kaBrikovta yla tnv ektéAeon appodlotitwy Tng Movadag, Omwe eVOELKTIKA, Ta

TP AKATW:

e [apoyn umoaoTnpLENG MPOC TOUC XPNOTEC TWV MANPOdOPIKWY cuoTNUATWY TG P.A.A.E.Y..

e [apoyxn TexvikNg umtootnplEng os Bepata UALKoU Kol AOYLoWLKOU

e Opyavwon TG TNAEPWVIKNG Kot £€ AMOOTACEWS TEXVLIKNAG UTTIOOTAPLENG OTO GUVOAO TWV KEVIPLKA TIAPEXOUEVWY

UTLNPECLWV

e ANUn, kataypadn, emiAuon i SpopoAdynon MPog EMIAUCN TWV QUTNUATWY TWV XPNOTWV 0TO GUVOAO ToU

P.AAEY.

e Alaodalion tng opBn¢ kataypadng, TEKUNPLWoNG Kal SLEKTTEPAlWONG TOU ALTAUATOG TOU XPNoTh.

e Alaxeiplon kat opBn Aettoupyia tou TnAedwvikou Kévipou tng P.A.A.E.Y., kataypadr ThAedwvnUATWY Kal
aLtnuatwy, mpowbnaon Touc otig apudSieg AlcuBuvoelg

Osokn EKpoowrion Kol Zuvepyaoio

Anattoupeva NMpocovta

‘Yrapén ldIkwv/opyavikwy SLaTAEewV yLa TA AMOLTOUEVO TUTIKA TTPOaOvVTa NAI

Turuka Mpooovta

Mpooodvta Baon MNA 85/2022

Mtuxio N dtmlwpa NAnpodopikng N Edappoopévng MAnpodoptkig kal MoAupécwy
1 TnAenmAnpodoptkic kat Atoiknong n Ataxeiplong NMinpodoplwv n
Erxepnuatikol Ixedlaopol kat NAnpodoplakwy Tuoctnuatwy i Ebappoywv
NMAnpodoplkig otn Aloiknon kat otnv Owkovopia 1 Bopnxavikig MAnpodoplkng n
lrewmAnpodopikng kat Tomoypadiag i MAnpodopLkAg Kat Emkowvwviwy 1
MAnpodopikng kat Texvohoyiag YmoAoylotwv 1} HAEKTpoVIKWY YITOAOYLOTIKWY
Juotnuatwy n Texvoloyiag MAnpodopikng Kat TNAETLKOWWVLWV f
TnAemkowwviwy Kot Aktwv H/Y 1 TNAETIKOWVWVLAKWY ZUCTNUATWY Kot ALKTUWV




N Emyepnolakng MAnpodopikig n Mnxavikwy MAnpodopikig T.E. 3 Mnxavikwv
HAektpovikwv YroAoyloTikwy Juotnuatwy T.E. | Aloiknong Emiyelprioswv pe
kateVBuvon Awoiknon MAnpodoplakwyv Zuctnuatwy f MoAtikwv Mnxavikwy T.E.
Kol Mnxavikwv Tomoypadiag kat lrewmAnpodoptkig T.E. pe kateBuvon
Mnxavikwv Toroypadiag kat lrewnAnpodopikng T.E. T.E.l. Tng nuedanngn
LOOTLUOG TiTAoG avtioTolyng edIKOTNTAG OXOAWV TNG aAAodarnc.

Amod. PAAEY 137/2024
"Tpomomnoinon
Opyaviopou", Mépog A’
ApBpo 13 (DEK B
2252/9.5.2025)

e [l TNV MARPWON TWV W¢ Avw B£oswv katnyoploag MNE, TE kot AE amotteitat
aplotn yvwaon tg eAANVIKAG, TIOAU KaAR yvwon g ayyAKAG yYAwooag Kal TToAU
KA xprion nAektpovikol umoAoyLotr, 18lwg ota avilkeipeva o) enetepyacia
KELUEVWY, B) utoAoyLoTikwv GUAAWY Kal y) uTtnpectwv Stadiktuou. MNa
oplopéveg Béoelg Suvatal va yivel Sekth TIOAU KaAr] yvwon tng YoAALKAG R TNG
YEPUAVLKNG 1 TNG LTAALKAC A TNG LOTIOWVIKAG YAWOOAC, OV aUTO KaBopLoTel oTn
OXETIKA TpoKNpuén mpdoAndng.

Tvwoeg

e [VWOoN UALKWV Kal aAVOAWGCLUWY CXETIKA LE TO OVTIKELLEVO EPYACLWV.

e [vwon MPoTUNwWY, TEXVIKWV Kal Stadikaolwv Asttoupyiog kot aopaAeiag
CUOTNUATWY & SIKTUWV MANPODOPLKNG KO ETUKOLVWVLWV.

e [vwon epoapuoywv AoylopkoU evlladEpovtog.

e AyyAikn opoloyia tng mAnpodopIKNE KAl TWV ETIKOLVWVLWV.

Eldkég anattnoelg Oéong
Epyaociag

Epnelpia

AegLotnteg

AggLotnTa EmiOupnto eninedo
AIAXEIPIZH TNQXH2 YynAo
EMNATTEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YYnAo
HFETIKOTHTA Xapn\o
OMAAIKOTHTA Métplo
OPTANQZH & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ XTON MOAITH XopunAo
MPOZAPMOXTIKOTHTA MéEtplo
Emibupntd Npocdvra

Awdpkela Bnteiag YRoXpEWTIKN EMpOpdwon AANAeg MAnpodopieg

TPV Thv avaAnyn tng O£ong




