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ZuvToVilEL KaL OPYOVWVEL TIG SPATELS YLa TNV LAoTIolnon Twv KateuBuvtrplwv odnylwv tng Aloiknong avadpopikd
Ue Ta ouotpata & ta Siktua mMANPodopLKN KAl ETIKOWVWVLWV.
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [poiotapevog povadag: OPFTANQIHE KAI
NAHPO®OPIKHX
e [poiotapevog povadag: FPAQEIO AIOIKHTH

Kupla kabrkovta

e Eilval umeuBuvog yla tn HeAETN, TO oxeSLAOUO, TNV UAOTIOINON KO TNV EYKATAOTAON, TNV eUpuBun Asttoupyia
KOLL T CUVTAPNON TWV CUCTNUATWY & SIKTUWV MANPOGdOPLKNG KOL ETIKOLVWVLWY, OE LEPOG 1] 0 OAO TO EUPOG
TOU QVTLKELUEVOU TOU POPEN OTOV OTIOLO UTINPETEL, OE GUVEPYOOLA E TNV EKACTOTE OPUOSLA OPYOVWTLKA
povada, n omolol CUMETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVOYKWV TTOU TNV adopouv.

e MeAETA TO TMOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ehappoywy Kot UAoTolel BEATLWOELG.

e EvnUEPWVEL KaL EKTIALSEVEL TOUC TEALKOUG XPNOTEG TWV CUOTNUATWY & SIKTUWV TTANPOdOPLKAG KOL ETILKOLWVWVLWV
avadoplkd e TNV opBn xpron Kot Tnv aglomoinon Twv SuvatoTNTWV AUTWV.

e Aloloyel kat elonyeital otn Aloiknon MPOTACELS ELOAYWYIE CUOTNUATWY & SIKTUWV MANPodOpPLKNG KoL
ETIKOLVWVLWY, YLaL TNV EEUMNPETNON TOU £pyou Tou GOPEN OTOV OTIOLO UTTNPETEL.

e Elonyeital A kat emAéyel TV avaBeon TNG EKMOVNONG KoL TNV TIPOUNB£La TOU AoYLoULIKOU £DAPUOYWY TWV
OUCTNUATWY TANPOGOPLKAG KOL ETILKOLWVWVLWY aTtd eEWTEPLKOUC Popeig Kal eAéyxeL Ta cuoTApata & ta Siktua
TIANPOdOPLKAC KAL ETLKOVWVLWV TTOU UAoTIoLoUVTaL oo TplTouG.

o AauBavel pEpLpva ylo TNV ebappoyr Twv LETPWY acdAAELAC KOL TWV TIOALTIKWY TToU SLEMOUV TN AELITOUpYLO TWV
CUCTNUATWV.

e AapBavel péptpva yio tn Aqdn kat thpnon avilypddwv achaleiag TG KATACTACNES TWV EEUTNPETNTWY, KABWC
KOlL TWV aPXELWV TwV okAnpwv Slokwv.

e Aappavel péptpva yia tn Stabeoipotnta edpedplkwv e€UMNPETNTWY Kot TV UAomoinon oxedilou B€ong toug os
TlapaywyLkr Aettoupyia, kaBwg kat TV edpappoyr] oxediou anokataotacng Kat emavodopds eEUNMNPETNTWY
Tlou tiBevtal ekt Aettoupylag.

e MMapakoAouBel KAl EVNUEPWVETAL TAKTIKA YLa TG PUBULOTIKEG KAl TLG TEXVOAOYLKEC eEEAIEELG OTO XWPO TNG
aopAAELAG TWY CUOTNUATWY & SIKTUWV TTANPOGDOPLKAG KAL ETILKOLVWVLWV.

e Eykotdotaon kawoUpylou e€omAtopol (H/Y, 0Bovwy, EKTUTIWTWY, CAPWTWY, TTANKTPOAOYiWY, TIOVTLKLWY,
barcode readers/printers) oto Aiktuo tou Noocokopeiou.

e Eykatdotaon, puBuLon, avapaduion, emblopbwaon tou Aettoupylkol cuotuatog Twv H/Y kabwg kat
e€aodpalion Tng KAANg Aettoupylog Tou g 6AoUC Toug oTaBUOUG TTou avrkouv oto 6iktuo Tou Nocokopeiou.

e Metakivnon undpyxovtog eEOMALOUOU Ao CUYKEKPLUEVO XWPO O AAAOV KATOTILV YPOTITOU OLTUATOG OPYAVIKHG
povasdac.

e Juvtrpnon g€omAlopol AOoyw malalotntag, avapabuicelg omou unapxouv SLaB£oipol TTOpOoL KoL TPOTEPALOTNTA
LE BAon TIG AVAYKEG VEUPAAYIKWY TUNUATWY (TT.X. TUAUa Emelyovtwy Neplotatikwy, Taktika EEwtepika latpeia,
Qappakeio, Epyactipta, Tunuoa Kivnong AcBevwv K.Am.).

e Eykatdotaon, cuvtnpnon, dlaxelplon cuotnudtwy NMAnpodopikngc.

e JuvOUaOUOG OTOLXELWV UALKOU Kal AOYLOULKOU yLa TNV dnpLoupyia cUVOETWY oUOTNUATWY yLa TV EVpUOUN
Aeltoupyia Tou Siktuou aAAd Kal Thv amokatdotaon BAafwy autou.

e AlaodaAlon EMAPKWV OMOBEUATWY TIOPWV CUCTNHUATWV.

e Emomteia etatpikol Siktvou (Madntikdc-Evepydg EEOMALOUOC), TWV UTINPECLWV TTOU EKTEAOUVTAL OTOUG
KEVTPLKOUG e€UTNPETNTEG (Symantec Antivirus, WSUS, Active directory, File Servers).

e Alaxeiplon xpnotwv - NAekTpovikoL Taxudpopeiou eTalplkol SIKTUOU.

e Alaxeiplon avtukoU poypdppatog Noookopeiou pe Thv Snutoupyla KOTAANAWY EpWTNUATWY oTn Bacn
dedopévwy (queries).




o MMapoyxn tTnAedpwVIKNG TeEXVIKAG uTtootnpLEng (Help Desk) yia emtiAuon mpoPAnudtwy o Bépata SucAettoupyiag

Sktuou KA.

e [MapapeTpomnoinon Twv Kavovwv achaAelog EMLKOLVWVIOC TOU €TALPLKOU SIKTUOU e efwTeplka Siktua.
e JUUUETOXN O€ OUAdEC epyaciag Kal o€ emitponég Tou NOCOKOUELIOU UETA OO OXETIKA amodacn tng Aloiknong
KaBwg Kot ouvtaén mpaktikwy Anpociwv Melodotikwv Alaywviopwy kat NpounBestag E€omAlopol

MAnpodoplkng Yninpeaoiag.

e Juvepyaoia pe stalpeieg umoothpEng Kal mapakoholBnon opBn¢ ektéAeonc cupBolaiwv cuvtnpnong
AoylopikoU kat e€omAtopol MAnpodopLkng

Oeouikr Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdvta

Yriapén l8Ikwv/opyavikwy SLATAEEWV yLol TOL ATTOUTOUMEVA TUTILKA T(POoOVTa ()4

Tunka Mpoaoovra

Mpoacovta Baon MA 85/2022

Mtuxio N dimwpa NAnpodopkng N Edappoopévng NAnpodoplkng R
Edappoopévng NAnpodopikng pe katevBuvon: i) Ebapuoopévng MAnpodoptkig n
ii) Aloiknong Texvoloyiog A Edbappoopévng MANPodopLkAG - ELCAYWYLKA
KateVBuvon Emotiung kot Texvoloyiag YmoAoylotwv i Edapuocpévng
MAnpodopLKAG - eLoaywyLkn kateBuvon MAnpodoplakd Tucthuata
MAnpodoplkng kat TnAepatikng r Emotiung YmoAoylotwyv f NMAnpodopikng kot
TnAemkowwviwy 1 Emotipng kot Texvohoyiag YroAoylotwy r EMOTAUNG Kal
Texvoloylag TnAemikowwviwy 1 MANPodopLkAG Ue ebapUoyEC otnv Bloiatpikn
ASakTIkAG tng Texvohoyiag katl Wnolakwy Zuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emtotnuwy kat MoAttiopou — KateBuvon H/Y i Mnxovikol HAeKTpovIKWY
YroAloylotwy kat MAnpodoptkng i Mnxavikou MAnpodopikng Kot
TnAemikowwviwv i HAektpoAdyou MnyavikoU Kot MnxavikoU YIoOAoyLoTwy 1
HAgktpoAdoyou MnxavikoU kat Texvoloyiag Yriohoylotwy | HAektpoAdyou
MnxavikoU kat MnxavikoU H/Y f HAektpovikng kot Mnxavikwy YoAoyLlotwy 1
HAektpovikol MnxavikoU kot Mnxavikou YroAoylotwyv i Mnxavikwv
MAnpodoplakwyv Kot Emikovwviakwy Tuotnudtwy f Mnxavikot H/Y
TnAemikowwviwy Kot Aiktowv | Mnxavikwv NMAnpodopikng kat YIToAoylotwy n
MnyxavikoU MAnpodopitkig, YoAoyloTtwy Kal THAETIKOWWVIWY 1} Mnxavikwv
MAnpodoptkng kat HAekTpovikwy Zuotnuatwy  Texvoloylwv Wnoblakng
Blounyaviog A.E.l. tng nuedamnng n akadnpuaikd .oodUvapog f LoOTIUOC TiTAog
avtiotolyng l8KOTNTOC OXoAWV TG aAloSarmnc.

Tvwoeg

e [vVWon apXLTEKTOVIKAG, Aettoupyiag, HeBOdwv kal péowv afloAdynong
EMSO0EWV CUOTNUATWY & SIKTUWV MANPOGOPLKAG KOL ETTILKOLVWVLWV.

e [vWwon MPOoTUTIWY, TEXVIKWY Kol SLadIKkaolwV achaAelag cUCTNUATWY & SIKTUWY
TIANPODOPLKAG KOl ETILKOLVWVLWV.

e Baolkég yvwoelg mepl o Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUCTNHATWY KoL SIKTUWV, ELBKA INTAUata pootaciag
TIPOCWTILKWV SeSopEVWY).

e oAU kaAn yvwaon tng ayyAlkng yA\wooag (€udacn oe Texvikn opoloyia).

Eldkég anattnoslg Oéong
Epyaociag




Epnepia

AggLotNnTEG

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 YYnAd
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HIETIKOTHTA Métplo
OMAAIKOTHTA MéEtplo
OPFANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emi@upnta Npocovra

Awdpkela Onteiag Ynoxpewtikn entpépdwon AAAeg MAnpodopieg

npwv thv avainyn tng Oéong




