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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [poiotapevog povadog: TMHMA EZYMHPETHIHX
MOAITON

e [poiotapevog povadoag: AIEYOYNZIH OPIZONTIQN
APAYEQN WHOIAKHZ AIAKYBEPNHZHZ

Kupla kabnkovta

o MMapéxel maong ¢puoewg MAnpodopieg 0TouG CUVOAAAGCOUEVOUC OXETLKA UE TO OULTHMOTA TOUG, TNPWVTOG TA
nipoPAemnopeva otov Kwdika Atokntikng Atadikaotag (m.x. mpoBeopieg KA. ).

e Kataypddel mapatnproeLg, CUCTACELG KL TAPATIOVA TOU KOWVOU HE CUCTNUOTLKO TPOTIO Kol Ta LeTadEPEL
otoug appodioug mpog Sieknepaiwon.

e Taopuel kol apxeloBetel éyypada kot pakéAouc.

e JUPPBAMAEL 0T OAoKARPWON TWV UTIOBECEWVY TNG UTiNPEoiag, eEaodaiilovtag SLOIKNTLKN UTIOOTNPLEN YLa
Aoyaplacpo moAwv oteAdexwv tou dnuoaciou

e EmutAéov, avalopBavel To MopaKATw:

e Yooy altnUATWV amnod UTIAPXOVTEG I SuvNTIKOUC TEAATEG, OXETIKA LE TN XPHoN Kal Th Aettoupyia edapuoywy

¢ HAIKA ALE..

e JUYKEVTPWON, TAELVOUNGN KOL LEPpAPXNON TPORBANUATWY TWV XpNOTWV/TEAATWV.

e Emiluon mpoPAnudtwyv ot emninedo xpAong tng epappoyng.

e Kataypadr otolxeiwv epwtnuartog (0ua, amavinon kAn) oto Tuotnua Ticketing.

e Emiluon mpoPAnuatwv/eEunnpétnon wderolpevwy (1st level support), eddoov autd eivat edpikto kat
KOTAVOUI TWV ALTNUATWYV oTLS KaB' UANV appddleg AleuBuvaelg oe avtiBetn neplmtwon (2nd level support).

e MapakoAouBnon eEEALENC ALTAPATOC ECWTEPLKA oTnV ETatpeia.

e [Mapoyn OTOTLOTIKWY oTolXelwv péow Tou Zuotnuatog Ticketing.

e AfloAdynon epwtnuatwy (RootCause Analysis).

e Evnuépwon Zuyvwv Epwtnioewv (FAQs).

e JUYKEVTPWON, TAELVOUNGN KOl LEpAPXNON TPORBANUATWY TWV XPNOTWV/TEAATWV.

e EmiAuon mpoPAnuatwv os emninedo xprong tng edapUoyng.

e Kataypadr otolxeiwv epwtnuartoc (0ua, amavinon kAn) oto Tuotnua Ticketing.

e [lposTolpacio elonynoswy yla to B€pata appuodlotntag tou TUAKATOC.

® JUUUETOXN O€ OUASEC epyaciag Kal EMITPOTEC yLa TNV EEUTINPETNON TWV avaykwy tng HAIKA AE..

e KdaBe AN gpyacia OXETLKN LE TO AVTIKELPEVO Kal TN Aettoupyla Tou TUAUATOC.

Oseouikr Ektpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdvta

Yriapén L61KWV/0PYOVIKWY SLOTAEEWVY YLO TOL OITALTOULEVAL TUTILKG TTPOCOVTAL (0)(

Turuka Mpoaoovra

Mpocovta Bdaon MA 85/2022 | KYPIA MPOZONTA
Mtuyio N dtmAwpa 1 armoAutnpLog TitAog el8LIKOTNTAG TEXVIKOC ALKTUWV KOl
TnAemkowwviwy i Texvikog H/Y A Texvikog Aoytopikol H/Y A Texvikog

Edappoywv NAnpodopkng (Mohupéoa/Web Designer — Developer/Video Games)




N EWdwog Epappoywv MAnpodopikic i Npoypappotiotic H/Y A NMpoypauatiotic
BonBd¢ Avaiutr H/Y 1 Mpoypappatiotc Baoswv AsSopévwy | MpoypapUatioTiq
Edappoywv ) NMAnpodoptkic Ebappoywv NMoAvpéowv A TeEXVIKOG Blopnxavikou
NoytopkoU A Texvikog TnAemAnpodopikrg 1 TEXVIKOG AKTUWV ) TEXVLIKOG
Edappoywv latpikic MAnpodoptkig i Texvikog Epappoywv MAnpodopLkng Le
MoAupéoa (Multimedia) ] EL61ko¢ Edappoywv MAnpodoptkng pe MoAuvpéoa —
multimedia i Npoypappatiotig H/Y- NAnpodopikng MoAupéowy 1 TEXVLKOG
Alaxeiplong Zuotnuatwy kat MNapoxng Ynnpeolwwy Intranet-Internet ) TeXVLKOG
Awktuwv Yrodoylotwy 1 Texvikog Ebappoywv MANpodoptkng 1 TEXVLKOG
Edapuoywv MAnpodoptkic, Alktiwyv kat Autopatiopol Mpadeiwv i Texvikdg HYY,
Emikowwviwy Kat AKTOwV N TEXVIKOG ZUCTNUATWY YTIOAOYLOTWV 1] TEXVLKOG
Texvoloylag Internet i TexVikOg ZUCTNUATWY AVOLKTOU AOYLOULKOU 1) TEXVLIKOG
MNpoypappatiopou Nawyviduwv kat Wuxaywyltkwv Edappoywv (Video Games) n
HAgKTpOVIKWY YTOAOYLOTIKWY ZuoTnuatwy N Yoothpténg Suotnuatwy & Alktiwyv
YroAoylotwy 1} Yrootnpléng Zuotnuatwy Kal Epappoywv Yroloylotwy 1

Yoot plEn Zuotnudtwv-Edappoywy kat Alktowv YroAoylotwy 1) YootipLen
JuoTtnuatwyv-Edapuoywv kat Atuwv ) Yrootipen Zuotnudtwv-Edappoywy kat
Awtowv H/Y 1) YrootiplEng Suotnpdtwy YroAoylotwy 1 HAEKTPOVLKOG
YMOAOYLOTIKWY ZUCTNUATWY Kal AlKTUou 1} HAEKTpOVIKWY YTIOAOYLOTIKWV
JuotnuAtwy Kat Alktuwv 1 Mpoypappatiotwy AsutepoPfabuiag Exknaibeuong n
Mpoypappatiotwy HAektpovikwy YroAoylotwv A Texvikog H/Y kot Aikktvwv H/Y 1
Texvikog Edappoywv AoyLoptkou r TexVIKOG HAEKTPOVIKWY Kol YTTOAOYLOTIKWY
JuoTtnuatwy, Eykataotdoswv f TeEXVIKOG HAEKTPOVIKWY Kol YITOAOYLOTLKWV
JuoTtnuAtwy, Eykataotdoswy, AIKTUwWV Kot TRAETLKOWWVLWV A TEXVIKWY
HAektpovikwv YroAoylotwy 1 HAEKTpoVIKWVY EyKaTaoTAcEWV Kal AUTOUATIOHOU
Texvikwv H/Y 1 Texvikwv HAektpovikwyv Yroloylotwy (Texvikwv H/Y) 1 TexviKog
H/Y kat HAektpovikwv Mnyavwy Fpadeiou ) Texvikog HAEKTpOVIKWY
YTOAOYLOTIKWY ZUCTNUATWY Kol Autopatonoinong Mpadeiou EmayysAHaTIKAG
Eldikotntag, Eknaibevonc kat Kataptiong emunédou 5 (I.E.K. i MetaAukelakol
‘Etoug - Tagn Madnteiag EMNA.A.) 1) EmayyeApotikng Katdptiong emunédou
petadeutepofabuLag emayyeApatikng eknaideuvong |LLE.K. i EmayyeApatikou
Aukeiou (EMA.A.) A ElayyeApoatikic Eldikotntog, Ekmaidsuong kat Katdptiong
emuunédou 4 ENA.A. 1) TexvikoU EmayyeApatikov Exknadeutnpiou (T.E.E.) B' kUkAou
onoudwv N Texvikou EmayyeApatikol Aukeiou (T.E.A.) | Tunuoatog Ewdikeuong
Eviaiou NoAukAadikol Aukelou (E.M.A.)  Méong Texvikng EmayyeALatikng ZXoARg
Epyodnywv (N.A. 580/1970) f} dAAoc LodTLpo g TitAog oXOALKAC povadag tng
nuedamnng i aAAodarnc, avtiotolyng eLOIKOTNTAG.

EMIKOYPIKA MPOZONTA

Mrtuyio n ditmAwpa 1 anoAutnplog TitAog eldikoTNTAg TEXVITWY YIOOTNPLENG
Juotnuatwy YroAoylotwy N Ynootnpléng Zuotnuatwy Yrnoloylotwy N YraAAnAwv
Xelplotwv H/Y 1 HAEKTPOVIKWVY YTTOAOYLOTIKWY JUCTNUATWY ] HAEKTPOVLKOG
YrioAoyloTtikwv Movadwyv 1} HAEKTpoVIKOC JUCKEUWV-EYKATAOTAGEWY KoL
YrioAoylotikwv Movadwv ) Texvitwyv HAEKTpovIKwY Zuokeuwy, Eykataotacswv
Kall YrtoAoylotikwv Movadwv i AUTOUOTIOUOU- HAEKTPOVIKWY UTIOAOYLOTWY
EmayyeApotikng XxoAng (ENA.2.) v.3475/2006 rj EmayyeApatiknig 2xoAng (ENA.L.)
MaOnteioc OAEA v.3475/2006 | EmayyeApatikng xoAng OAEA (v.4763/2020)
EmayyeApotikng XxoAng Katdptiong E.2.K. (v.4763/2020) 1} 2xoAnG EmayyeALATIKAG
Kataptiong 2.E.K. (v.4186/2013) | TexvikoU EmayyeApatikol Eknatdeutnpiou
T.E.E. A’ kUkAou omoudwv 1 Texvikng EmayyeApatikng ZxoAng T.E.2. (v.1566/1985 1)
v.576/1977) 1} xoAn¢ Mabnteiag OAEA (v.1346/1983 1 v.1566/1985) rj &GAAog




LOOTLOC TITAOG OXOALKAG Hovadag tng nuedamnng r aAhodamnng, avtiotowyng
eldkoTNTOC.

M'vwoelg e [vwon tou I6puTtikol vopou tng HAIKA AE kat tou Kavoviopol Ecwteptkng
Opyavwong & Asttoupyiog tng HAIKA AE

o ALaSIKAOLEG SLOLKNTIKAG TPAKTLKNG KOl 0pYAVWONG.

e Aopn, appodLOTNTEG Kal oTEAEXWON TNG UTINPEGiaC.

e BOOWKEC YVWOELG KWK SLolknTIKAG Stadikaoiag kal Tng loxvouaoag vouobeaiag
W¢ TTPOG Ta B€paTa OV AMToVTaL TNE APHOSLOTNTOC TNE UTNPETiag Tou.

e [vWwon TuxXoV eldlkwy edapUOYwWV I AUTOUATIORWY ypadeiou.

EwdkéG amattioslg O€ong

Epyoaoiog

Epnelpia

Ag€LoTNTEG

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 Métplo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Méetplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HIETIKOTHTA Métplo
OMAAIKOTHTA Méetplo
OPTANQ2H & MPOTPAMMATIZMOZ YynAo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH YynAo
MPO2APMOZTIKOTHTA Métplo

Emibupnta Npocovra

Awdpkela Bnteiag YNoxXpeWTIKN EMpopdwon AMNAeg MAnpodopieg
TP thv avaAnyn tng B€ong




