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Zuvtoun Mepypadn thg O£ong epyaciag

Mapéxel Baoikr TEXVIKN umtooTtnpLEn Tou adopd otnv enihuon MpoBANUATWY KAaAng Aettoupyilag Tou UALKOU Kot
TOU AOYLOMLKOU OTOUG XPHOTEG NAEKTPOVIKWY UTtoAoyLoTwy (H/Y).
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [Mpoiotapevog povadag: TMHMA WHOIAKHZ
AIAKYBEPNHZH2

e [poiotapevog povadoac: AYTOTEAHZ AIEYOYNIH
STPATHTIKOY & EMIXEIPHZIAKOY 2XEAIAZMOY &
WHOIAKHZ AIAKYBEPNHZHZ

Kupla kabrkovta

e Kataypadel kat Staxelpiletot anmAd cuppavta - mpofAnuata mou adopolv T CUCTAHUATA Kal Ta SikTua
TIANPODOPLKAG KAL ETILKOLVWVLWV.

e AvoAUeL Kal aflodoyel Tn 0oBapdtnTa Kol CNUAVTIKOTNTO TWV AVWTEPW KATAYEYPAUUEVWY CUUBAVIWY -
TipoBANUATWY.

e Mapanéunel tnv eniluon npoPAnuatwy, eddoov amnatteital, o uPpnAotepo emninedo e€eldikeuong.

o Nopéxel cuvdpopn oe xprioteg H/Y yia tnv opbr elcaywyr oTolXeiwy yla tnv a.odair e€oywyr] OXETIKWY
mAnpodoplwy, Tn Snuoupyia avtiypadwv aopareiag (backup), Otav kot 6mou amnatteital.

e Extelel kaBrjkovta KaBnpePLVAG cuVTAPNGNG UALKOU Kot AOYLOULKOU.

e To Tunua Texvoloywwv MAnpodoplkng Kal Emikovwviwy amaptiletal amnod ta mapakdatw Mpadeia:

e 1.Tpadeio Juotnuatwy kot Epappoywv.
e 2. Mpadeio AKTOWV Kal EMKOWWVLWV.

e 3.lpadeio Eykataoctdoewyv Kat YALKoU.
e 4. Tpadeio YrootnplEng Aladikaolwv.

e 1. Mpadelo Zuotnuatwv Kot Ebappoywv.
e Alapopdwvel Kol ELONYELTaAL T oTPATNYIKA Tou AfoU og OTL adopd TNV avantuln, eméktacn Kal BeAtiwon Twv
OUOTNUATWVY TEXVOAOYLWV TIANPOodopLKAG Kal Ta Intipata tTng HAsktpovikng AlakuBépvnong (N. 3979/2011).

® JUVKEVTPWVEL OTOLXELD, TIPOOSLOPITEL TIC AVAYKEG KAL TIC ATIALTHOELG KL ELONYELTAL YLO TA avaykoia Epya
avarmntuéng kat BeAtiwong 0Awv Twv cuotnuatwy MNAnpodopLkAg mou aflomolel o AROG yLa T oTAPLEN TwV
AELTOUPYLWV TOU.

e MepLuva yla tnv LEAETN, TNV AVATTUEN KAL TNV EYKATACTACN KEVTPLKWY Epappoywy (LoToTomou,
KataAoyou/supetnpiou, nAektpovikol Ttaxudpopeiou, amobnikeuong KoL avaktnong apxeiwy, tnAedpwviag,
POWV £pYaCLwY, EEUTINPETNONG ECWTEPLKWV Kal EEWOTPEDWY SLASIKACLWY, LETAS0CNG TTOAUUECLKWY
Sedopévwy, yewypadlkwy cuTnUATwY MANpodopLWwY, KIVATHG TNAEDWVIAC KAl TTAYKOGLOU CUCTAUATOG
gvromniopoU (GPS)) pe tnv aflomoinon tTwv aAAwv ypadeiwy TOU TUAUATOC Kal EELSLIKEVUEVWY TpiTwY, TTAPEXEL
UTINPECLEG CUVTAPNONG KaL EMEKTAONG TWV EGOPUOYWV QUTWV KOL LEPLUVA YLa Th cuveXn BeAtiwon tng
XPNOTIKOTNTOC TWV EPapUOYWY, TwV LoTOooeAS WY Kal Twv Bacswv SeSouévwy TOU 0pyaviouoU.

e XpnoLlUOTOLEL OTO UETPO TOU SUVATOU AVOLKTO AOYLOMLKO Kol AOYLOMLKO avolkToU Kwdika, Kal eival umevBuvo
yla TNV AEMToUEPN TEKUNPLWON TWV EPAPUOYWV TTOU OVATITUCOEL.

e ODpovrilel yla TNV avamtuén, mapoxn Kot cuvtipnon PndLlakwv EPYaAELWV YLOL KATAVEUNUEVN EVNUEPWON TWV
Baoswv kataAoyou/supetnpiov amnd tic appodieg umnpeoieg tou Afpou Kot to Mpadeio TUMou Kat yia




KOTOVEUNUEVN EVNUEPWON TUNUATWY TOU LOTOTOTOU TOU AROU aTto TIG ApHOSLEG KAl EE0UCLOSOTNEVEG
UTINPEOLEG TOU ARHOU.

Yrniootnpilel tnv ekmAnpwon tou £pyou tou KO.2.E. ( Kopupiko Inueio Emadrc) tou Arfpou, onwc npoPAEnetal
oto dpBpo 19 tou N. 3882/2010 (DEK A'166).

JUMMETEXEL OE KOLVEG OMASEC EpYOiag Kol TTpoypAappaTa e AAAoug dopeig Tou Anpooiou Kot Tou I8LWTIKOU
Top€a Kol ouvePYATLETOL OTEVA UE EPELVNTIKOUG, Kal EKTTALSEUTIKOUG popeig Tou Anpoaciou yla tnv amo Kowou
avTlpeTwrion Bepdtwy avamntuéne, Stabeong kat Staxeiplong edapuoywv HeyaAng KAipokag.

Mpodlaypddel Toug pNxaviopoUs aohaAeLag, amobrkeuong Kal avaktnong Sedouévwy Kot epopUoywyV TToU
€YKAOLOTA OTA KEVIPLIKA CUCTHMOTO KL UEPLUVA YLa TNV TRpnon Twv Babuwv acdadeiag mpocfacng otig
mAnpodopieg mou Tnpouvtal ota ANPodopLaKAd cuoThuata Tou Afpou, wote va e€acdaliletal n akepaldTnTa
KOLL N EUTTLOTEUTLKOTNTA TOUG.

JUVTAOOEL TIG TEXVIKEC TipoSLaypadEG TTou adopolV TO AELTOUPYLKO GUCTN O TWV UTIOAOYLOTIKWY CUCTNUATWY
TWV XPNOTWV, elonyeital tnv pebodoloyia mpounBetag, atloloyel TIc TPoodopEC KAl CUVTACOEL TIG BACLKES
0dnyleg 61apBpwONG TWV UTTOAOYLOTIKWY CUCTNHATWY TWV XPNOTWV.

JUVTAOooEl 0&NYLEC KAL EVAUEPWTLKO UALKO YLOL TOUG XPHOTEG TWV UTINPECLWV Tou Mpadeiou kat Stapopdwvel TIg
Evtumieg N YndLakég popUeC CUUTIANPWONG ALTNUATWY TWV XPNOTWV YLO. UTtNPECieg Tou Mpadeiou.

O YrieuBuvog Tou MNpadeiou, £xel TNV uMoXpPEWaN TG TAPNONG BLBALOBNKNC, Kal Pndlakol ekmaldeuTikol
UALKOU KaBw¢ KAl TNG LEPLUVAC YLO TN CUVEXH EKMALSEVON TWV LEAWV OAOU TOU TUAUATOG O ETLOTNUOVIKA KOl
TEXVOAOYLKA BEUATA TOU OVTLIKELWEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTNOELS, AVTAAAQYEC
TEXVOYVWOLAC, TTPAKTIKI EEAOKNON, EKTTALOEUTIKEG AOELEC KATL.

2. Tpadeio AkTOwVY Kot EMKOWVWVLWV.

Alapopdwvel Kal eLonyeltal Tn oTPATNYLKA Tou Afpou og OTL adopd TNV avantuln, eméktaon Kal BeAtiwon Twv
OUOTNUATWY SIKTUWONG KoL ETIKOWVWVLWY TOU AoV LE TNV ouvelodopd, AV TAPACTEL avaykKn,
e€eldIkeuEVWVY TPlTWV.

Kataypddel TIC amaltioELg, CUVTAOOEL TIC TEXVIKEG TtpodlaypadEg, elonyeital tnv pebodoloyia mpopnbeLag,
aglohoyel mpoodopég, mapakoAouBel Tnv mapaAafr) KaL EYKATAOTOON, TWV KTLPLAKWY SIKTUOKWY UTIOSO LWV
(kavoALwVY, OMTIKWYV VWV, KAAWSIWOEWV XAAKOU, KATAVEUNTWY, TESIWV UIKTOVOUNONG KATT) KAL TWV EVEPYWV
OTOLXELWV TOU SIKTUOU (HETayWYEWY, SPOUOAOYNTWV, TOAUTIAEKTWY, SLAUOPPWTWY, CUYKEVTPWTIWY,
TNAEPWVIKWY KEVTPWV) KAl LEPLUVA YLO TN GUVTAPNGH TOUG KaL TNV amokotactaon Twv PAafwyv Toug.

Alatnpel kal ouvtnpel oxeolakn Baon Sedopévwy amoTUTIWONG TWV TOPATAVW TTABNTIKWY KOL EVEPYWV
otolyelwv pe yewypadka dedopéva kal edpappoyn mapakoAolBnong kot Stoxeiplong Touc.

Alaxelpiletal Ta evepyd otolyeia (LeTaywyeis, SpoloAoynTEg,, SLapopdwTEC, TOAUTIAEKTEG, ACUpUOTA
OUOTAMATA, TNAEPWVLKA KEVTPA) KAL LEPLUVA VLA TN CUVEXH TtapakoAouBnon KaAng Asttoupyiog Twv SIKTUWV
METAEY KEVTPLKWY Kl TIEPLPEPELOKWY CUOTNUATWY, KABWE Kal LETAED TwV SIKTUWV Tou Afou Kal AAAWV
SnNUoOcLWY SIKTUWVY N SIKTUWV TPLTWV.




Avamntuooel Kal eykaBlota Baokég Siktuakeg edappoyEC (ovopatoAloyiag, autopatng dteubuvolodotnong,
kataypadng oykou kot Sopung powv de8opEVwy, TTOLOTNTAC UTINPEGLAG, TauTomoinong, edapoyng MOALTIKWY
SIKTUOKAG aodaAeiag, mpooTaciag MPOoowTLKWY SeSo0UEVWY, KaTaypadrg EMeLcodiwV KATAXPNGCNG TTOPWV, KATT)
KaBwg Kot epoppoyEC petadoong moAupeoikwy deSopévwy (broadcast kat multicast) og 1Slaitepoug
eEunnpeTNTEG oL omoiol cuvtnpouvtal kot Stoxelpilovtal anokAelotika and to MNpadeio.

JUUETEXEL O KOLWVEG OUABEC epyaciag Kal mpoypappata e ahAoug popeic tou Anpooiou kat Tou ISlwTtikou
Top£a Kol cUVEPYATETAL OTEVA E EPELVNTIKOUG, Kal ekmatdeutikol¢ dopeic Tou Anpoaoiou yla TNV avamntuén
Kol SLaxeiplon Kowwv SIKTUAKWY UTTOSOUWY LEYAANG KALHaKOC Kal TNV AELTOUPYLKI EVOToinon SIKTUOKWY
UTINPECLWY .

‘ExeL TV €uBUVN cLVTAENG OONYLWV KAl EVAREPWTLKOU UALKOU Kal TNG Stapopdwaon Twv eVIUTwy A Twv
PnoLokwyv GopuwV CUUITANPWONG ALTNHATWY YLOL TOUG XPHOTEC TWV UTNPECLWY Tou Mpadeiou.

O YrnieuBuvog tou MNpadeiou, £xeL TNV uMOXPEWGN TG TAPNONG BLBALOBNKNC, Kal Pndlakol skmaldeuTikol
UALKOU KaBWE KAl TNG LEPLUVALC YLO T CUVEXH EKTIASEVON TWV UEAWV OAOU TOoU TUAUATOG OE ETILOTNUOVIKA KOl
TEXVOAOYIKA BEUATA TOU OVTLIKELUEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTHOELS, AVTAAANQYEC
TEXVOYVWOLAG, TPAKTIKY) €£AOKNON, EKTIOLOEUTLKEG ABELEG KATT.

3. Tpadeio Eykatoaotdoswv Kat YALKoU.
MepLuva yla To MePLBAANOV EYKATACTAGCNC TWV CUCTNMATWY TOU TUNUATOC CUUTTEPIAOUBOVOUEVWY TWV

UTIOSOUWV KALLATLOHOU, KAl TNV aSLAAELTTTN Tapo)r) PEVUATOC.

MapoakoAouBel TNV eykatdotaon amnod Tpitoug, cUVOPALEL, I AUTOTEAWG O ULKPN KALMOKA, avaAapBAavel tnv
EYKATAOTACN KOL TNV SLEVBETNON TWV SIKTUAKWY UTTIOSOUWY KAl EVEPYWV CTOLXELWV TOU SIKTUOU.

MapakoAouBel tnv eykatdoTaon amno Tpitoug, cuVEPAEL ) AUTOTEAWG OE LKPH KALHaKA, ovaAopBAaveL Tnv
EYKOTAOTAON TWV HUNXOVOYPAPLKWY, TTANPOPOPLAKWY KAL ETILKOLVWVLAKWV CUCTNUATWY TWV XPNOTWV.

YAomolel tnv Baoikn mpodlayeypaévn TAPAPETPOTIOINGN KAl pUBLLON TWV KNXOVOYPAPLKWY,
TIANPOdOPLAKWY KOl ETUKOLVWVLAKWY CUCTNUATWY TWV XPNOTWV.

Tnpel apyeio kal amoBrkn avtaAAOKTIKWY Kol avaAwoipwy yla to TANPo¢dopLaKA CUCTUAT TWV XPNOTWV TOU
OPYOVLOUOU KL TIOPEXEL UTINPECLEC EYKATAOTAONG BAGLKOU AOYLOULKOU, AVOAWGCLUWY KOL AVTAAAQKTLKWV.

Yrootnpilel Texvika TG avaBabuiosls Kot T EVNUEPWOELG TWV TTANPOGOPLAKWY CUCTNHATWY TWV XPNOTWV.

YAormolel tig mpodiaypappéveg Stadikacieg ANPNG avilypddwv achadeiag Kol YEVIKOTEPA TOUC UNXOVLIOHOUG
Kat dladikaoieg aodalelog TwWV YWPWV Kol CUCTNUATWY TOU TUAUATOC.

‘ExeL TV €UBUVN cLVTAENG OONYLWV KaL EVNUEPWTLKOU UALKOU Kal TNG SLapopdwon Twv eviUmwy i Twv
PnoLakwyv GopuwV CUUTANPWONG ALTNHATWY YLO TOUG XPHOTEC TWV UTNPECLWY Tou Mpadeiou.

4. Tpadeio Yrootnpléng AladikaoLwy.




Newtoupyel edpappoyn Helpdesk yla Tig avaykeg Twv E0WTEPLKWY XPNOTWV, OTIOU KATAXWPEL tepLloTaTika BAABNG
f QLTAMOTO, LEPLUVA YLO TNV NAEKTPOVLKA TipowBnaot Toug oTo KataAAnAo ypadeio tou Tunpatoc, Kat
mapakoAouBel Tnv e€£ALEN Toug £wg OTOU TOo altnua tkavorownBei n n PAAPN amokataotabel.

Ynootnpilel mpoSiaypappéveg bnodlakeg dStadikaoieg kataywpnong Sedopévwy (data entry) kat paltkng
eloaywyncg (data import) 6edopévwy oTig avtiotolxeg BACELG KEVIPIKWY EbAPUOYWVY TOU TUAUATOC.

Ynootnpilel mpodlaypapéves PndLoKES KoL XELPWVAKTIKEG (LECwW evtuTtwy) Sladilkacieg kKataypadng Kot
EVNUEPWONG OTOLXELWV XpNoTWwV appodlotntag Tou TuApatog (Sleubuvolodotnon, ovouatoloyia,
avtlotoixnon He otolxeia eupetnpiou, KAT).

JUMHETEXEL O TPOSLAYPAPUEVEC AUTOUATOTIOLNUEVEG PndLlakég pogg epyaaiag (work-flows), yla Stadikaoieg
TIou apopoUuV EEUTINPETNON ECWTEPLIKWY AELTOUPYLWY TOU ANHOU 1] €EUTINPETNON OLTNATWY TIOALTWV.

Elonyeital npog tov Mpoiotdpevo kat ta AAAa ypadeio TPOTIOMOLROELG TWV MAPATIAVW SPACTNPLOTATWY, YLoL TNV
KOAUTEPN €UTINPETNGON TWV XPNOTWV KAL TNV APTLOTEPN KAl ANOSOTIKOTEPN SLEKTIEPALWON ECWTEPLKWY
SladkaoLwv

‘ExeL TV uBUVN TNC cUVTAENG 0ENYLWY KOL EVNUEPWTIKOU UALKOU Kol TNG SLapopdwong Twv eVvIUmwy 1 Twv
Pnolokwv Gopuwv CUUMANPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTINPECLWY TOU CUYKEKPLUEVOU Mpadeiou.

‘ExeL TV €UBUVN SLakivnong TwWV 08NYLWV KAL TOU EVNUEPWTLKOU UALKOU TwV umtoAolnwv MNpadeiwv Tou
TUAHUOTOC TIPOC TOUC XPrOTEG KAL TNV ANMOSEATIWON EVIUMWY ALTNUATWY yla loaywyr] otnv epappoyn Help-

Desk.

ExteAel kaBrkovta YpOoUUATELAKC UTTOOTHPLENC Yo OAOKANPO To TUAUA.

Oeouikr Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO T OITALTOUEVA TUTILKA TTPOCOVTA ()4

Tunuka Mpooovta

Mpoaoovta Baon MA 85/2022 | Ntuyio f SimAwpa A amoAuthplog Tithog eldikdtntag HyoAnmen  Mouowkng Ue

Texvoloyia 1 Mouacikn Texvoloyia i HxoAnyiag EmayyeApatikng ESikotnTag,
Exnaidevong kat Kataptiong emutédou 5 (1.E.K.  MetaAukelakoU EToug - Taén
MaBnteiog ENA.A.) i EmayyeApatikng Kataptiong erunédou petadsutepofaduiag
enayyeApatikng eknaidevong LLE.K. i EmayyeApatikot Aukeiou (EMA.A) N
EnayyeApotikng Edikotntag, Eknaidevong kat Katdptiong emunedou 4 EMA.A. R
TexvikoU EmayyeApatikol Exknaideutnpiou (T.E.E.) B’ kUkAou omoudwv f Texvikou
EnayyeApatikol Aukelou (T.E.A.) | TuRpatog Ewdikeuvong Eviaiou MoAukAadikol
Aukeiou (E.M.A.) n Méong Texvikng EmayyeApatikng xoAng Epyodnywv (N.A.
580/1970) 1} dA\o¢ LodTog Tithog oXOALKAC povadag tng nuedarmic i aAlodartic,
avtiotowyng eldkoTnTOC,

n




Mtuyio N dtmAwpa HyoAnmtn avayvwplopévng amno to Ynoupyeiou MoAltiopoU Kat
ABANTIOHOU OXOANG TOUAGXLOTOV TPLETOUC LETOAUKELOKAC doltnong tng nUedamng
1 LoOTLUOG TITAOG OXOALKN G Hovadag tng alodamng, aviiotoyng eL6LKOTNTAC Kot
Omnolodnmnote mtuyio A SimMAwpa A amoAutrpLog TitAog EmayyeAHATIKAG
EldikotnTag, Ekmaibevonc kat Katdaptiong emunédou 5 (I.E.K. f MetaAukelakol

‘Etou¢ - Ta&n Mabnteiag EMA.A.) 1) EmayyeApotikng Kataptiong emutédou

petadeutepofabuLag emayyeApatikng eknaideuvong |LE.K. | EmayysApatikov
Aukeiou (EMA.A.) | EmayyeApotikng Edikotntag, Ekmaidevong kat Katdptiong
erunédou 4 ENA.A. 1) TexvikoU EmayyeApatikot Ekmaldeutnplou (T.E.E.) B' kUkAou
Inoudwv ) Eviaiouv NMoAukAadikol Aukeiou (E.M.A.) A TexvikoU EmayyeApatikou
Aukeiou (T.E.A.) 1 Méong Texvikng EmayyeApatikig 2xoAng Epyodnywv (N.A.
580/1970) ) FevikoL Aukeiou rj Eviaiou Aukeiou i Aukeiou levikng KatevBuvong i
GAAOC LOOTLHOG TiTAOC OXOALKAC povadag tng nuedamng n aAlodamrng aveapTATwS
eldkoTNTOC.

Tvwoelg

e [vwon xpnong epappoywv AoyLopKoU yla amAEg epyaoieg ouvtipnong UALKoU
KOLL AOYLOULKOU.

e [VWON TEXVLKWV EYKATAOTOONG KAl evepyoroinong e€omAlopol mAnpodopLkig,
cUudwva pe Ta eyxelpibla xpAong Kat Tig odnyieg Tou KATAOKELAOTH.

e [vWon XapTwv cUCTNUATWY MPO¢ urtooThpLEn Kol eyxelpidla xpriong.

e Baolkn yvwaon ayyAkng opoAoyiag tng MANPodopLIKAG KOL TWV ETLKOLVWVLWV.

EwdkéG amattioslg O€ong
Epyoaoiog

Epnelpia

Ae€LoTNTEG

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQIHS YPnAo
EMAITEAMATIZMOZ & AKEPAIOTHTA Méetplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HIFETIKOTHTA XopunAo
OMAAIKOTHTA Méetplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XopunAo
MPO2APMOZTIKOTHTA Métplo
EmiBupnta Npocovra

Awdpkela Onteiag Ynoxpewtikn emtpépdwon AAAeg MAnpodopieg

TP thv avaAnyn tng B€ong




