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ZuvToVilEL KaL OPYOVWVEL TIG SPATELS YLa TNV LAoTIolnon Twv KateuBuvtrplwv odnylwv tng Aloiknong avadpopikd
Ue Ta ouotpata & ta Siktua mMANPodopLKN KAl ETIKOWVWVLWV.
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€
e Emonrtevopevol popeic Yr.Yyelag e [Mpoiotapevog povadag: TMHMA MHXANOTPADIKQN
YNOAOMQN

Kupla kaBrikovta

e Eival umevBuvoc yla tn HeA£Tn, To oxedlaoud, TNV UAOTOINGN Kal TNV EyKATACTACN, TV EUPUBUN AslToupyla
KOlL TN oUVTAPNON TWV CUCTNHATWY & SIKTUWV TANPOdOPLKNG KAL ETIKOWVWVLWY, O LEPOC N} OE OAO TO EUPOC
TOU QVTLKELPEVOU TOU POopPEQ OTOV OTIOLO UTNPETEL, O CUVEPYOOLA |IE TNV EKAOTOTE OPUOSLA OPYOAVWTLKNA
povada, n omoia CUUUETEXEL OTOV KOOOPLOUO TWV ETILXELPNOLAKWY OVAYKWV TTOU TNV adopouv.

e MEAETA TA TTOLOTIKA XOPOKTNPLOTLKA TWV SIKTUWV Kol TV EGAPHOYWV KoL UAOTIOLEL BEATIWOELC.

e Evnuepwvel kat ekmatdeUel TOUG TEAKOUG XPROTEG TWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV
avadopLKd e TNV opBr) xprion Kal thv aglomoinon Twv SuvaToTHTWV AUTWV.

e Afloloyel Kal elonyeital otn Aloiknon MPOTACELG ELCAYWYNE CUCTNUATWY & SIKTUWV TANPodOPLKNG Kal
ETIKOLVWVLWY, Yla TNV EEUNNPETNON TOU £pyou Tou $GopEa OTOV OMOLOo UTINPETEL.

e Elonyeital n kat eMALYEL TNV avaBeon TNG EKTTOVNONG KAl TNV TIPOUNBELa TOU AOYLOUKOU £DAPULOYWY TWV
OUOTNUATWY TIANPOGOPLKAC KOL ETILKOWVWVLWY Ao eEWTEPLKOUC GOpPEiC KoL EAEYXEL Ta cuoTAATA & Ta SikTua
TIANPODOPLKAG KOl ETILKOLVWVLWY TTOU UAOTIOLOUVTAL OO TPITOUG.

e AopPAvel LépLva yLa TNV EGOPUOYN TWV LETPWVY AohAAELAC KOl TWV TIOALTLKWY TIou SLETOUY T AsLttoupyia Twy
OUCTNUATWV.

o AapBavel péptuva yia tn Afqdn kat thpnon avilypddwv achaleiag TG KATACTACN TWV EEUTNPETNTWY, KABWC
KOlL TV apXelwV Twv okAnpwv Slokwv.

e AapBavel péptpva yia tn Stabeoipotnta epedpkwv eEUMNPETNTWV Kol TNV UAoToinon oxedilou B€onc toug ot
TIapaywyLkn Asttoupyia, kaBwg kal tnv epappoyn oxediou amokataoTacng Kal emavadopag EEUMNPETNTWY
Tou tiBevtal ekt Asttoupylag.

e [MapakoAouBel KOl EVNUEPWVETAL TAKTIKA YLO TIC pPUBULOTIKEG KL TLG TEXVOAOYLKEC e€eAIEELG OTO XWPO TNG
aodpalelag TWV oUOTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e Ektelel kABe epyaocia mou Tou avatiBetal oTo MAALoL0 TWV ApUoSLOTATWY ToU TUAMOTOC, OL OTMoleg CUUGWVA UE
Tov Opyaviouo tou Yroupyeiou €xouv wg akohoUBwC:

e 1. O oxeblaopog TexVIKwV AVCEWV, N oLVTAEN TEXVLKWY 08NyLWV Kot tpodlaypadwyv Kat n TEXVLKA afloAdynan
CUCTNUATWV.

e 2. 0 €AeyX0G CUMBATOTNTAG KOL SLAAELTOUPYLKOTNTAG TOU AOYLOULKOU TWV CUCTNUATWY TTANPOPOPLKAG KAl N
TeKUnplwor Toug.

e 3. H dlaxeiplon kat dtaodpdAion tng anpodokomntng Aettoupyiag Twv MAnpodoplakwv cucTnUatwy, Keviplkwy
E€umtnpetntwy, Aiktvwv, TNAETUKOWWVLWY Kot N StachdAon g akepadTNTaG Kot Stabeotpudtntag Twv
Sedopévwv.

e 4. H ouvtrpnon tou Kévtpou Aedopévwy (Data Center) yia tnv anpockontn dphofevia Twv Kevpkwv
E€untnpetntwv (servers) kat tou KevtpikoU AwtuakoU EEomAlopoU.

e 5. Hevowpdtwon kat aflomoinon umodopwv XYZEYZIS.

e 6. H teyvikn Slaxeiplon Tou Lotoxwpou tou Yroupyeiou Yyeiag.

e 7. Havamtuén kat Staxeiplon edpappoywyv kot AoylopikoU (software) Tou Ynoupyeiou.

e 8.H kataypadr mpoPAnUATwY/alTnUATWY, N TIAPOXH TEXVLKAG UTTOOTNPLENG KaL N THpNon apxeiov cupBavtwyv
(Help desk).

e 9. H kataypadn KaL tripnon tou apxeiov mAnpodoplakol e€omALoOU.

¢ 10.H opyavwon katl mapakoAoUBnon pyocLwy cUVTAPNONG KoL ETILOKEUNG, KABWCE Kal n mapakoAoldnon
oupBoAaiwv cuvtipnonc.

e 11. H acddAsla Twv dedopévwy Kal Twv UTIOSOUWVY Tou Yroupyeiou.




Oeouikn Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocovta

‘Yrapén eldIkwv/opyavikwy SLaTAEewY yLa Ta AmoLTOUEVO TUTIKA TTPOaovTa (0)4

Turukd Mpooovta

ap6.6 & 27 m.6. 50/2001 (A
39)

o Ta mpoPAenopeva Katd KAAS0 Kal ELSIKOTNTA TUTILKA KAl TTPOCBETA TpocovTa

Sloplopoul A mpooAndng, onwg kabopilovral amnod TiG LoYUouoeg KABe dopa
Slataelc yia tov kaboplopd Twv MPooovtwy Sloplopou f mpocAndng os B£oeLg
dopLwv tou Snuociou Topéa Kal eLSIKOTEPQ:

ME NAnpodopikng: Mtuyio A SimAwpa onotoudnimote TuRpatog AEI tng
NUeSAMAG, MePAAUPBAVOUEVWY KaL TWV TTUXLWY 1 SUTAWUATWY Tou EAANVLKOU
Avolktou MNavemotnuiou (E.A.M.) kat twv Mpoypappdtwy Zmoudwv Emloyng
(M.Z.E.), N ooTLHWVY oxoAwv TG aAlodamng otig el8IKOTNTES: MAnpodopLKAG, N
MAnpodoplkng kat TnAemkovwviwy, f HAektpoAdyou MnxavikoU & Mnxavikou
Yroloylotwy, 1 Edpappoopévng MAnpodopikng, i HAektpoAdyou Mnxavikou &
Texvoloyiog Yriodoytotwy, } Mnxavikou H/Y kat MAnpodoptkic i Emotipung
Yriohoylotwy, 1 HAektpovikoU Kal MnxavikoU YroAoylotwy, rj Mnxavikwy
MAnpodoplakwv & Emtkowvwviakwy Zuotnuatwy, fp Mnxavikwv H/Y
TnAemkowwviwy Kot Atktuwv, | Emotipng kat Texvoloyiag YroAoylotwy, 1
Erotipng kot Texvohoyiag TnAemikowwviwy, i NAnpodopikng (E.A.M.), N
ASaKTIKAG TNG Texvoloyiag kat Wndlakwyv Tuotnudtwy, i Emotnuwy Kot
MoAtttopot KatevBuvon H/Y (MN.5.E.) AEl tng nuedamng 1 LodtLpo, avtiotoyng
£161KOTNTAC OXOAWV TNC aAAodaTAG.

Tvwoeg

M'Vwon apXLTEKTOVLKAG, Asttoupylag, ueBodwv Kal péowv afloAdynong

e O0EWV CUOTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

M'Vwon MPoTUTMWY, TEXVIKWY Kol SLadlkaolwy achaAelag cuoTNUATWY & SIKTUWY
TIANPOPOPLKAG KAL ETILKOWVWVLWV.

Baolkég yvwoelg mepl o Sikato tng mAnpodopiag (achdaielo mAnpodoplwy,
TIANPOPOPLAKWY CUCTAUATWY KoL SIKTUWV, EL8KA INTAUaTo pootaciag
TIPOCWTILKWV SeSopEVWY).

MoAU koA yvwon tne ayyAkng yAwooog (€udaon os TEXVIKH opoloyia).

Eldkég amnattnoslg Oéong
Epyaciag

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong




