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Ixéoelg avadopag Kat CUVEPYOoioG
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MAKEAONIAZ

Kupla kabrkovta

e Eilval umeuBuvog yla tn HeAETN, TO oxeSLAOUO, TNV UAOTIOINON KO TNV EYKATAOTAON, TNV eUpuBun Asttoupyia
KOLL T CUVTAPNON TWV CUCTNUATWY & SIKTUWV MANPOGdOPLKNG KOL ETIKOLVWVLWY, OE LEPOG 1] 0 OAO TO EUPOG
TOU QVTLKELUEVOU TOU POPEN OTOV OTIOLO UTINPETEL, OE GUVEPYOOLA E TNV EKACTOTE OPUOSLA OPYOVWTLKA
povada, n omolol CUMETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVOYKWV TTOU TNV adopouv.

e MeAETA TO TMOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ehappoywy Kot UAoTolel BEATLWOELG.

e EvnUEPWVEL KaL EKTIALSEVEL TOUC TEALKOUG XPNOTEG TWV CUOTNUATWY & SIKTUWV TTANPOdOPLKAG KOL ETILKOLWVWVLWV
avadoplkd e TNV opBn xpron Kot Tnv aglomoinon Twv SuvatoTNTWV AUTWV.

e Aloloyel kat elonyeital otn Aloiknon MPOTACELS ELOAYWYIE CUOTNUATWY & SIKTUWV MANPodOpPLKNG KoL
ETIKOLVWVLWY, YLaL TNV EEUMNPETNON TOU £pyou Tou GOPEN OTOV OTIOLO UTTNPETEL.

e Elonyeital A kat emAéyel TV avaBeon TNG EKMOVNONG KoL TNV TIPOUNB£La TOU AoYLoULIKOU £DAPUOYWY TWV
OUCTNUATWY TANPOGOPLKAG KOL ETILKOLWVWVLWY aTtd eEWTEPLKOUC Popeig Kal eAéyxeL Ta cuoTApata & ta Siktua
TIANPOdOPLKAC KAL ETLKOVWVLWV TTOU UAoTIoLoUVTaL oo TplTouG.

o AauBavel pEpLpva ylo TNV ebappoyr Twv LETPWY acdAAELAC KOL TWV TIOALTIKWY TToU SLEMOUV TN AELITOUpYLO TWV
CUCTNUATWV.

e AapBavel péptpva yio tn Aqdn kat thpnon avilypddwv achaleiag TG KATACTACNES TWV EEUTNPETNTWY, KABWC
KOlL TWV aPXELWV TwV okAnpwv Slokwv.

e Aappavel péptpva yia tn Stabeoipotnta edpedplkwv e€UMNPETNTWY Kot TV UAomoinon oxedilou B€ong toug os
TlapaywyLkr Aettoupyia, kaBwg kat TV edpappoyr] oxediou anokataotacng Kat emavodopds eEUNMNPETNTWY
Tlou tiBevtal ekt Aettoupylag.

e MMapakoAouBel KAl EVNUEPWVETAL TAKTIKA YLa TG PUBULOTIKEG KAl TLG TEXVOAOYLKEC eEEAIEELG OTO XWPO TNG
aopAAELAG TWY CUOTNUATWY & SIKTUWV TTANPOGDOPLKAG KAL ETILKOLVWVLWV.

e To Tunua Texvoloywwv MAnpodoplkng Kal Emikovwviwy amaptiletal amno ta mapakatw Mpadeia:

e 1. Mpadeio Zuotnuatwy kot Epappoywv.
e 2. Mpadeio AKTUWV Kal ETKOWVWVLWV.

e 3.padeio Eykataoctdoewv Kat YALKOU.
e 4, Ipadeio YrootnplEng Aladikaolwv.

e 1. Mpadeio Zuotnuatwy kot Epappoywv.
e Alapopdwvel KoL ELONYeiTal Tn oTpaATNYIKA Tou Afou og OtL adopd TV avantuln, enéktacn kal BeAtiwon twv
OUCTNUATWVY TEXVOAOYLWV TIANPOodopLKAG Kal Ta Intipata tng HAsktpovikig AlokuBépvnong (N. 3979/2011).

® JUYKEVTPWVEL oToLXela, Tpoadlopilel TIC aVAYKEC KAl TG QMALTHOELG KOl ELonyeital yia to avaykaia £épya
avantuéng kat BeAtiwong 6Awv Twv cuotnuatwy MAnpodoptkig mou aflomolel o0 ARKOG yLa TN OTHPLEN TWV
AELTOUPYLWV TOU.

e MepLuva yla tnv LEAETN, TNV AVATTTUEN KOL TNV EYKATACTAON KEVTPLKWY £dpappoywy (LoToTomou,
KataAoyou/supetnpiou, NAektpovikoU taxudpopsiou, armoBnikeuong KoL avaktnong apxeiwy, tnAsdpwviag,
POWV EPYaCLwY, EEUTINPETNONG EOWTEPLKWV Kal EEWOTPEDWY SLASIKAOLWY, LETAS0CNC TTOAUUECLKWY




6ebopévwy, Yewypadkwy cuUTNUATWY MANpodopLwY, KIVNTAG TNAEDWVIAC KAl TIAYKOGULOU CUCTHOTOG
gvtomniopoU (GPS)) pe tnv aflomoinon tTwv aAAwv ypadeiwy TOU TUAUATOC Kal EELSIKEVUEVWY TpiTwY, TTAPEXEL
UTINPECLEG CUVTAPNONCG KaL EMEKTAONG TWV EGOPUOYWV QUTWV KOL LEPLUVA YLa Th cuveXn BeAtiwon tng
XPNOTIKOTNTOC TWV EPapUOYWY, TwV LoTOooeAISwVY Kal Twv Bacswv SeSouévwy ToU opyaviouoU.

Xpnotuornolel oto PETPo Tou Suvatol avolkTo AOYLOULKO KOl AOYLOUIKO avolkToU Kwdika, Kat eivat urmtelBuvo
ylat TNV AEMTOUEPT) TEKUNPLWON TwV EPAPLOYWY TIOU AVATTUCOEL.

Qpovrtilet yla tnv avamntuén, mapoxn Kat cuvtripnon Pndlakwy epyaAeiwy yla KATAVEUNUEVN EVUEPWON TWV
Baoswv kataloyou/supetnpiou amnd tic appodleg umtnpeoisg tou Afpou kat to Mpadeio Tumou Kat yia
KOTAVEUNUEVN EVNUEPWON TUNUATWY TOU LOTOTOTIOU TOU ANOU ATt TLG apOSLEG KAl EE0UCLOSOTNUEVEG
UTtNPEOLEG TOU AfjOU.

Yrootnpilel tnv ekmAfpwon tou £pyou tou KO.3.E. ( Koppikd Inueio Emadrc) tou Afpou, onwg npoPAEmnetal
oto dpBpo 19 tou N. 3882/2010 (DEK A'166).

JUUMETEXEL OE KOLVEG OMABEC Epyaoiag Kal TpoypAappata e dAAoug dopeic Tou Anpoaciou Kot Tou I8LWTIKOU
TopEa KoL cUVEPYATETAL OTEVA LE EPELVNTIKOUG, Kal ekmaldeuTikol¢ popeic Tou Anpooiou yla Tnv amnod Kowou
QVTLUETWTTLON Bepdtwy avamntuéng, S1abeonc kal Slaxeiplong ebappoywv Peyaing KAlpakac.

MNpodlaypddel TOUG HNXAVIOUOUG aohAAELaG, amoBrikeuong Kal avaktnong SeSouévwy Kol popUOoywV TIOU
£YKAOLOTA OTA KEVIPLIKA CUCTHMOTO KoL HEPLUVA YL TNV TRPNon Twv Babuwv aodadsiag mpocfacng otig
mAnpodopieg mou Tnpouvtal ota TANPodopLAKAE CUCTAUATA ToU Afpou, wote va e€acdaliletal n akepaldTnTa
KOLL 1 EUTTILOTEUTLKOTNTA TOUG.

JUVTAOOEL TIG TEXVIKEC Ttpodlaypad£g mou adopolv To AEITOUPYLKO CUCTNA TWV UTTOAOYLOTIKWY CUOTNUATWY
TWV XPNOTWV, elonyeital tnv pebodoloyia mpoundetag, afloloyei TIc TPoodopEC KAl CUVTACOEL TIC BACLKEC
0dnyleg 610pOBpwWONG TWV UTTOAOYLOTIKWY CUCTNHATWY TWV XPNOTWV.

Juvtdooel obnyleg Kal eVNUEPWTLKO UALKO yLa TOUG XPHOTEC TWV UTINPECLWYV Tou Mpadeiou kat Stapopdwvel Tig
évtuneg N Ynodlakég dOpUEC CUUMANPWONG ALTNHATWY TWV XPNOTWV yLOL UTINPEGieg Tou Mpadeiou.

O YrnieuBuvog tou MNpadeiou, £xeL TNV uMOXPEWGN TG TAPNONG BLBALOBNKNC, Kal Pndlakol skmaldeutikol
UALKOU KaBWE KAl TNG LEPLUVOLC YLOL TN CUVEXH EKTIASEUGN TWV UEAWV OAOU TOoU TUAUATOG OE ETLOTNUOVIKA KOl
TEXVOAOYIKA BEUOTA TOU OVTLIKELLEVOU TOU HECW CUUHUETOXNG OE OEULVAPLO, CUVAVTHOELS, AVTOAANQYEC
TEXVOYVWOLAC, TTPAKTIKI EEAOKNON, EKTTALOEUTIKEG AOELEC KATL.

2. Fpadeio Alktuwv Kat Emikowvwviwy.

Alapopdwvel Kal elonyeltal tn oTpaTnYLKA Tou Afpou os OtL adopd tnv avantuln, enéktaon Kal BeAtiwon Twv
OUOTNUATWVY SIKTUWONG KOL ETILKOLWVWVLWY TOU A0V LE TNV cuvelodopd, AV TAPACTEL avaykn,
e€eldIkeupEVWY TPLTWV.

Kataypadel TIG amalTtiOeLG, CUVTAOOEL TIG TEXVLKEG TpodLlaypadéc, elonyeital tnv peBodoloyia npounBeLag,
afloloyel mpoodopEg, mapakoAouBel TNV mapalafr) KAl EYKATACTACH, TWV KTLPLAKWY SIKTUOKWY UTTOSOWV
(KavoALWVY, OTITIKWV VWV, KAAWSIWOEWV XAAKOU, KATAVEUNTWY, TIESIWV UIKTOVOUNONG KATT) KAL TWV EVEPYWV
OTOLXELWV TOU SIKTUOU (HETaYWYEWVY, SPOUOAOYNTWV, TTOAUTTIAEKTWY, SLAULOPPWTWY, CUYKEVTPWTIWY,
TNAEPWVIKWY KEVTPWV) KAl LEPLUVA YLOL TN GUVTAPNGH TOUG KOL TNV amokotaotaon Twv PAafwv Toug.




Awatnpel kat ouvtnpei oxeolakn Baon 6edouévwy amoTUNMWong TWV MAPATTAVW TIABNTIKWY KoL EVEPYWV
oToelwv pe yewypadika dedopéva kal epappoyn mapakoAolOnaong kat Slaxelplong Toug.

Awaxelpiletal ta evepyd otolyeia (Letaywyeic, SpopoAoynTEG,, SLOHOPPWTEG, TOAUTIAEKTEG, ACUpUATA
ocuoTnuata, TNAEPWVLKA KEVTPA) KOL LEPLUVA YLa TN oUVEXN TtapakoAolBNnaon KaAng Asttoupylog Twv SIKTUWV
METAEV KEVTPLKWY Kal MEPLPEPELOKWY CUOTNUATWY, KABWE Kal PETAEL TwV SIKTUWVY Tou AfHou Kal AAAWV
SnuooLwy SIKTUWVY N SIKTVWV TPlTWV.

AvamntUooel Kal eykablotd Bacikég SIKTuakEg epappoyEg (ovopatoloyiag, avtdépatng Steubuvolodotnong,
Kataypadng Oykou kot Soung powv 6e60UEVWY, TOLOTNTAG UTINPEGLOG, TAUTOMOINGONG, EGOPUOYN G TIOALTIKWY
Sktuakng aodaleiag, mpootaoiag npoownikwy SeSopuévwy, Kataypadng EMeLC0diwY KATAXPNONG TIOPWV, KAT)
KaBw¢ kot epappoyEg petddoong moAupeoikwy Sedopévwy (broadcast kat multicast) og WSlaitepoucg
e€unnpeTNTEC oL omoiol cuvtnpouvtal kot Stoxelpilovtal anokAeloTika amnd to Mpadelo.

JUMUETEXEL OE KOLWVEG OUABEC epyaciag Kol tpoypappata e aAAoug popeic Tou Anpooiou Kot Tou ISlwTikou
Tou€a Kol ouvepyAleTal OTEVA UE EPELVNTIKOUG, KAl EKTIALOEUTIKOUG $opEeic Tou Anpociou yla tTnv avamtuén
Kot Slaxeiplon KoWwwv SIKTUAKWVY UTTOSOUWY HEYAANG KALLOKOC KOL TNV AELTOUPYLKI) EVOTIOLNGN SIKTUAKWY
UTINPECLWV .

‘ExeL TV VBUVN cLVTAENG 0ONYLWV KAl EVAREPWTLKOU UALKOU Kal TG Stopopdwaonc Twv eviumwy f Twv
PUnolokwv GopuwV GUUIMARPWONG ALTNHATWY YLOL TOUC XPrOTEC TWV UTNPECLWV Tou Mpadeiou.

O YrnieUBuvog Tou Mpadeiou, €xel TV UTIOXPEWON TN TAPNONG BLBALOBNKNG, Kot Yndlakol eKMALSEUTIKOU
UALKOU KaBWGE Kol TNG LEPLUVOLC VLA TN CUVEXN EKTIALOELON TWV HEAWY OAOU TOU TUAUATOC O EMLOTNUOVIKA KOl
TEXVOAOYLKA BELOTA TOU QVTIKELLEVOU TOU HECW CUUUETOXNG OE OEULVAPLO, CUVAVTHOELG, AVTAANQYEG
TEXVOYVWOLAG, MPAKTIKY) €€AOKNON, EKTIOLOEUTLKEG ABELEG KATT.

3. Mpadeio Eykataoctdoewv Kal YAKoU.
MepLuva yLa To epLBAAAOV EYKATAOTAONG TWV CUCTNUATWY ToU TUAUATOC CUUMEPIAAUBAVOUEVWY TWV

UTLOSOUWV KALLATLOWOU, Kol TV aSLAAELTTN tapox PEVUATOC.

MapakoAouBel TNV eykatdotaon amno Tpitoug, cUVOPALEL, I AUTOTEAWG O ULKPNA KALMOKA, avaAapBAaveL Tnv
EYKATAOTAON KOL TNV SLEVOETNON TWV SIKTUAKWVY UTTIOSOUWY KAl EVEPYWV CTOLXELWV TOU SIKTUOU.

MapakoAouBel tnv eykatdotaon amo Tpitoug, cUVEPALEL ) AUTOTEAWG OE PLKPN KALAKA, avaAoUBAVEL TNV
EYKATAOTACN TWV LNXavoypodLKwV, TANPOoPOPLOKWY KAl ETILKOWVWVIAKWY CUCTNUATWY TWV XPNOTWV.

YAorolel Tnv BaotkA mpodlaysypoppévn mapapeTponoinon kot puBULON TWV UNXavoypadLKwy,
TIANPOdOPLAKWY KoL ETILKOLVWVLAKWY CUCTNUATWY TWV XPNOTWV.

Tnpet apyeio kot amoBnKn aVTOAAAKTIKWY KoL OVAAWGCLUWY yLa Ta TANPOodOPLAKA CUCTHLATA TWV XPNOTWV ToU
OPYQVIOLOU KOL TIOPEXEL UTINPECLEG EYKATAOTACNG BAOIKOU AOYLOULIKOU, OVAAWOLUWY KL AVTOUAAOKTLKWV.

Yrootnpilel TEXVIKA TIG avaBabuioelg Kot TG EVNUEPWOELS TWV TANPOGOPLOKWY CUCTNHATWY TWV XPNOTWV.

YAomolel Tig mpodiaypappévec Stadikacieg AnPng avtlypddpwv acPalelog KoL YEVIKOTEPA TOUC HNXOVIOUOUG
Kot Stadikaoieg acdalelog TwWV XwWPwV Kol CUCTNUATWY TOU TUAMATOC.




e ExeL TNV euBULVN cUVTAENG OONYLWV KAl EVNUEPWTLKOU UALKOU Kol TNG Stapopdwaong Twy eVtUTwy N Twv
PYnodlakwv GopUwV GUUTARPWONG QLTNUATWY VLA TOUC XPROTEC TWV UTINPECLWY Tou Mpadeiou.

e 4. Ipadeio YrootnplEng AladikaoLwy.

e Aettoupyel epappoyr Helpdesk yla TG avAyKEeS TwV ECWTEPLKWY XPNOTWY, OTIOU KATAXWPEL mepLloTatika BAABNC
f QTAMOTO, LEPLUVA YLa TNV NAEKTPOVLKNA TipowBnaot Toug oTo KatdAAnAo ypadeio tou Tunpatog, Kat
rapakoAouBel Tnv e€£ALEN TouG £wg OTOU TOo altnua tkavorownBei n n PAAPN amokataotadel.

e Ynootnpilelt mpodlaypapuéves Pndlakég Stadikaoieg kataywpnong dedopévwy (data entry) kot pallkng
glooywync (data import) dedopévwy oTLG avTioToLXeG BAOELG KEVTPLKWVY EdapUOyWV Tou TUAUATOG.

e Ymootnpilel mpodlaypapeves PndLOKES KOL XELPWVAKTIKEG (LECW evtuTiwy) Sladilkacieg Kataypadng Kot
EVNUEPWONG OTOLXElWV XpNoTWV appodlotnTag Tou Tunuatog (Sleubuvalodotnon, ovouatoloyia,
avtlotoixnon He otolxeia eupetnpiou, KAm).

® JUUUETEXEL OE TPOSLAYPUUEVEG QUTOMATOTIOLNUEVEC PNndLakeC pogg epyaatiag (work-flows), yia Stadikaoieg
TIou adopouV eEUTINPETNON ECWTEPLKWV AELTOUPYLWYV TOU AoV 1) eEUTMNPETNON ALTNUATWY TIOALTWV.

e Elonyeital mpog tov MNpoiotdpevo Kat to AN ypadeia TPOMOMOLCELG TWV TMAPATIAVW §pACTNPLOTATWY, YLa TNV
KOAUTEPN €EUTINPETNGON TWV XPNOTWVY KAL TNV 0PTLOTEPN KAl AroSOTIKOTEPN SLEKTIEPALWON ECWTEPLKWV
Sadikaolwy

e ExeLtnv euBbivn tng olVTAENG 08NYLWV Kol EVALEPWTIKOU UALKOU Kal TG SLopdpdwaonc Twy eviumwy f Twv
Pnolokwv GopuwV CUUIMANPWONG ALTNHATWY YLOL TOUG XPrOTEC TWV UTTNPECLWV TOU CUYKEKPLUEVOU Mpadeiou.

e ExeLtnv eubivn Slakivnong Twv odnyLwyV Kol TOU EVNUEPWTIKOU UALKOU Twv uTtoAoinwy Mpadeiwv tou
TUAHUOTOC TIPOC TOUC XPNOTEG KAL TNV ANOSEATIWON EVIUTMIWY ALTNUATWY Yla eloaywyr] otnv epappoyn Help-

Desk.

e EkteAel kaBrikovta YpapUATELOKAG UTIOOTNPLENG VIOt OAOKANPO TO TUAMA.

Oeouikn Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n L61KWV/0pYaVIKWY SLOTAEEWVY YLO TOL OITALTOULEVA TUTILKA TTPOCOVTA oxl

Turkd NMpooovta

Mpooovta Baon MA 85/2022 | Ntuyio i SimAwpa MAnpodopikng i Ebappoouévng MAnpodoptkng kat NMoAupécwy
N TnAemAnpodoptkic kal Atoiknong n Atayxeipiong NMinpodoplwv n
Emyelpnpatikol 2xedlacpou kat MAnpodoplakwyv Zuctnuatwy i Epapuoywv
MAnpodoplkng otn Aloiknon kat otnv Okovopia 1 Blopnxavikng MAnpodoplkng n
rewnAnpodopikic kat Tomoypadiag r} MAnpodopikng Kat Emkowvwviwy N\
MAnpodopikng kat Texvoloylag YroAoylotwy 1 HAEKTpOVIKWY YITOAOYLOTIKWY
Juotnuatwy R Texvoloyiag MANpodoptkAg Kot THAETILKOWWVLWV 1)




TnAemkowwviwy Kot AKTwv H/Y 1 TNAETIKOWVWVLAKWY 2UCTNUATWY Kot ALKTUWV
f Emxelpnotaknig NMAnpodoptkic  Mnxavikwv MAnpodoptkig T.E. 1 Mnxavikwy
HAektpovikwV YroAoyloTikwy Zuotnuatwy T.E. ) Aloiknong Emixelprioswv pe
kateVBuvon Awoiknon MAnpodoplakwyv ZucTtnUAatwy 1 MoAtikwv Mnxavikwy T.E.
Kal Mnxavikwv Tomoypadiag kat lewmAnpodoptkig T.E. ue kateBuvon
Mnxavikwv Toroypadiag kat lrewnAnpodoptkng T.E. T.E.l. Tng nuedanngn
LOOTLUOG TiTAOG avtioTolyng edIKOTNTAG OXOAWV TNG aAAodarnc.

Tvwoeg

e [VWON apXLTEKTOVIKAG, AetToupyiog, nebodwv kal péowv afloAdynong
600wV cUOTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.
e [vwon MPoTUNwY, TEXVIKWY Kal Stadlkactwv aopadeiag cuoTnUatwy & SIKTUwy

TIANPOPOPLKAG KAL ETILKOLVWVLWV.

e Baolkég yvwoelg nepl To Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TANPOPOPLAKWY CUCTNHATWY KOl SIKTUWVY, ELBKA {NTrata npootaciag

TIPOCWTILKWV SeSOUEVWY).

e [oAU KaAn yvwon the ayyAlkng YAwaooag (€pudaon oe Texvikr opoloyia).

Ewdkég anattnoelg Oéong
Epyaociag

Epnelpia

Ag§LOTNTEG

AggLotnTa EmiOupnto eninedo
AIAXEIPIZH TNQXH2 YynAd
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAod
HTETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQZH & MPOTPAMMATIZMO2 Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPO2ANATOAIZMOZ XTON MOAITH XopunAo
MPOZAPMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag Ynoxpewtikn empépdwon AAAeg MAnpodopieg

TP thv avaAnyn tng O£ong




