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Zuvtoun Mepypadn thg OEong epyaciag

Ekmovel, uAomolel, umoatnpilel, emomntevel, eAEyXEL Kal eEMLBAEMEL 0TO TTAQIOLO TNG OPYAVLKAC LovAdag Tou
UTINPETEL, NAEKTPOUNXAVONOYIKEG LEAETEG, £pYQ, TIPOUNBELEG KOl UTINPEGCLEG O LOUTELQ, TIOALTLOTIKA KTipLOL KOl
Aoutd ktipto tou YMMNO kabwce Kal TNV EMOKEUR KAl ouvtipnon Twv H/M gyKOTAOTACEWY TWV KTLPLOKWY

unoSopwv tou YMAMO.
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LIErutAéov apolBég o I

Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeig pe Toug onoioug ocuvepyaletat Avadépetal o

e Ymoupyela, Afpot, Nepidépeleg, Aotmoug dopeig e [poiotapevog povadag: AIEYOYNIH MEAETQN KAl
Tou dnuoaiou, Yrnpeaoieg YNNO EKTEAEZHZ EPTQN MOYZEIQN KAI MOAITIZTIKQN
KTHPIQN

e [poiotauevog povadag: TMHMA OPTANQIHZ
OEMATQN AZOAAEIAZ KAl MEPIMNAZ KTHPIQN

Kupla kabrkovta

e Exmovel, uhomolel, umootnpilel, emontevel, eAEyXeL Kol ETUPAEMEL 0TO TTAALCLO TNG OPYAVIKAG LoVASOC Tou
uTinpPeTel, NAEKTPOUNXOVOAOYIKEG LEAETEG, £pya, TTPOUNOELEG KOl UTINPECLEC O HouaEia, TIOALTLOTIKA KTipLa Kol
Aound ktipta tou YAMO.

e Exrmovei, ulormolei, urootnpilel, emontevel, eAEyXeL Kol ETUPAETEL LOUOELOYPADIKEG LEAETEG KOl LEAETEC
E0WTEPLKWV XWPWV HOUCELWVY KOL TIOALTLOTIKWY KTLpiwv.

o AvaAapBAavel tnv unooThpLEn Kol EMOMTELN TNG EMLOKEUNE KOL oUVTHPNONG Twv H/M gyKataoTaoEwy Twv
KTiplakwyv urtodopwv tou YMMNO, tnv Staxeiplon Bepatwy aopaAeLag Kot e€0LKOVOUNGNC EVEPYELAG KAL TNV
enontela tng Asttoupyiag tou KEAEZS.

e EAéyxel kal ouvtdooel Evnuepwtikd Inpelwpata nt Meletwyv NeptBaiiovtikwy Emumtwoswy, Mehketwv
JIKOTILUOTNTACG K.ATL. TTou adpopolv Mouoeia Kal MoALTLoTIKA KTipLa.

® JUMETEXEL KOL UTTOOTNPLIEL TOV TIPOYPAUUATIOUO - Slaxelplon TwV LEAETWY, £pYWV, TIPOUNBELWV KL UTINPECLWV
¢ AlevBuvong.

® JUVTAOOEL, EMLKALPOTIOLEL KAl EAEYXEL TEUXN SNUOTPATNONG LEAETWY, £PYWV, TIPOUNBELWV KOL UTINPECLWY
AapBavovrtog uroyn Ta mPOTUTA OVAAUCEWV TILWVY KAl AVTLOTOIXWV TEpLypadIKwV TIHOAOYiwV TTou
TEPAQUBAVOUV TOUC TEXVIKOUG Kal YEVIKOUG cUMPBaTIKoUC 6poug, e BAon To LoxUov VOUOBETIKO mMAaialo.

e EykaBiota ) dieuBetel TNV eykatdotacn véou UALKoU (hardware), 0w UTTOAOYLOTEG, E€APTALATA TOUG,
TiEPLPEPELAKEG CUOKEVEC Kal VEOU AoyLlopLkou (software),

e [MapapeTpornolel VEo 1 UPLOTAUEVO UALKO Kot AOYLOULKO, cUUdwva UE TIC TTpodSlaypad£C TOU KATOOKEUAOTH Kol
Tou SIKTUOU N KOL TLG ATIOLTAOELG TWV XPNOTWV.

e Alaxelpiletal cupPavta, mopakoAouBei tn xprion mou adopolv Ta cuothpaTa & Ta SikTua TMANPOGOPLKAG KoL
ETUKOLVWVLWY Kal emepPaivel yia tnv mapoxn AVoewv o€ poPAnuata mou Slatapdcoouv TV KoAr Asltoupyia
QUTWV.

e Alaxelpiletal Ta QVOAWGLUA TTOU QTTALTOUVTAL YLOL TV KAAR AETOUpYLa TWV CUCTNUATWY & SIKTUWV
TIANPODOPLKAG KOL ETILKOLVWVLWV.

e [payuatomnolel autoPieg katl cuvtaooel TeXVIKEG EKOETELG yLa LEAETEG, EpyAOLEC, TIPOUNBOELEC KAL UTINPETIEG OE
pouoeia, TOALTLOTIKA KTipla Kot Aoutd ktipla tou YMMO.

o AauBAvel pépLuva yLo TV Tpnon apxeiouv mpotumwy TEXVIKWY Tipodlaypadwy, KAVovIoUwY, oSnyLwv Kal
VOUOBETIKOU TAALGiOU yLa TN LEAETN KAL TNV KOTOOKEUN TWV TEXVLKWY EPYWV, TWV TMPOUNOELWV KOL UTINPECLWV.

e Kataypddel pe cadnvela kot TaELVoUEL TO UALKO TOU apxeiou.

e E¢aodalilel Tnv anpdokortn nmpocPach Twy evdladepopuévwy otic Sltabéolueg mAnpodopieg/apyeia.

o EAéyxeLtnv edappoyn Zuotnuatwy Ataxeiplong Mowdtntag (ZAM), eAéyxel Kat agLoAoyel Tnv THpNon Twv
nipoPAenopevwy dtadilkaolwy Kal uAoTolel ta 6€ovta amo tnv edappoyn Tou potumnou ISO 9001:2015.

e Emefepyaletal kot SnNUOCLEVEL ETUOTNMOVLIKEG avadopEg, ekBEaeLg Tekunplwong Mouosiwyv, aflomolwvtag
ETULOTNOVLKA KAOe (60UC LOTOPLKO KOl OPXELOKO UALKO.




JUVTAOOEL EvNUEPWTIKA InUELWHATA KAl Elonynoelg yla etoaywyn Bgpdtwy ota appodia ZupBolvAla, clpudwva
LE TNV LoxUouoa NopoBeoia.

Elonyeltal kot cuvtacost kat Stakivel NAeKTpovikd, SLoKNTIKA £yypada Tou ANTovTal TwV APUOSLOTATWY TNG
Ynnpeolokng povadag, edapuolovtag tnv Keipevn vopoBeaia.

JUMUETEXEL OTNV TTPOETOLUACIA EVTaEnC LEAETWV KOL EPYWV OE GUYXPNUATOSOTOUEVO TIPOYPAMUATA KL TOU
MAE kal UAOTTOLEL TLC AOLTTEG UTIOXPEWOCELS TIOU OMOPPEOUV ATIO TOUG KAVOVIGUOUC TWV CUYXPNUOTOSOTOUEVWY
€pywv , Tou NAE kat tou Taktikou MpolnoAoylopou.

® JUUUETEXEL o€ SLaywvIopoUg yla avadelen Avadoxou os HEAETEG, TIPOUNOELEG, UTNPEGLEC KOl £pyal.

® JUUETEXEL OF ETUTPOTIEC SLAYWVLIOUWYV Kal tapalaBig LeAeTwy, £pywV, UALKWY, UTINPECLWY TG AlebBuvonc.

® JUMUETEXEL OTN SLOUOPDWON TWV AVOTTTUELOKWY TIOALTLKWY TNG XWPAG avadopLkd LE TNV TpooTacia, avadeLen,
nipoPoAn kaBwg kat TNV aslpopikn dtoxeiplon tng MoAltiotikng KAnpovoulag.

e AvoAapBavel mpwtoBoulieg yLa tnv enituxn oAokAnpwon Twv BeUATwV ou Tou avatiBevtal

e [lpoteivel tpdmoug BeAtiwong TG amoSoTIKOTNTAG KAl AMOTEAECUOTIKOTNTACS TNS AELTOUPYLOG KL TNG

0pYyavwaong tng unnpeoiag.

Oseouikr EKtpoowrnion Kat Zuvepyoaoio

Anattoupeva NMpocovra

‘Yrapén ldikwv/opyavikwy SLaTtaEewy yLa Ta amolToUEVO TUTIKA TTPOCOVTa (0)4]

Tunka Mpogodvta

Mpocovta Bdon MA 85/2022

o) Mtuyio n dimwpa HAektpoAdyou Mnxavikou r; HAektpoAdyou Mnyavikou Kot
MnxavikoU YroAoylotwy r} HAektpoAdyou MnxavikoU kat Texvoloyiag
Yriohoylotwv R HAektpoAdyou Mnxavikol kat MnxavikoU H/Y A.E.l. tng nuedamng
N akadNUAikd LoodUVAPOG i} LOOTLUOC TITAOG avtioTolyng ELOLKOTNTAG CXOAWV TNG
oAAoSamnc.

B) H amattovpevn adela AoKNONG EMAYYEALATOG.

y) lvwon xetplopov H/Y ota avtikeipeva: (i) emefepyaoiag ketpévwy, (ii)
uTtoAoyLoTikwv GUAAWV Kal (iii) umnpeolwy Sladiktuou.

Tvwoeg

e vwon gBvikng kat SteBvolg vopoBeoiag Kal KaVoVIoRwV yLa tn dldowon,
npootacia avadelen kat mpoPoAn tng MoAttiotikng KAnpovouLag.

e [vwon tng voupoBeoiag mepl peleTwy, €pywv, MPOoUNnOeLwyY Kol UTINPECLWV
énuoociou.

e Baoikég yvwoelg Kwdika Anpoociwv YaAAAAwY, Kwdika ALOLKNTIKAG
Awadikaotiag, Kwdika Emkowwviag Anpoociwv Yinpeowv.

e [vwon xelplopou elbikwv epappoywv H/Y rou adopolv tnv neplypadopevn
eldkoTNTOA.

e KaAn yvwon piag €€vng yAwooag.

EwdkéG amattioslg O€ong
Epyoaoiog

e AuvoToTtnTa €KTOG £6pag petakivnong evtog EANGSaG

Epnepia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HFETIKOTHTA YPnAo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong




