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TitAog Ofong Epyaoiog

Kataption kat Staxeiplon | 1.5

SNUOCLWV TIOALTIKWY

AlolkNTKOG YIAAANAOG
TMHMA ETIKOINQNIAZ

OpyovLoHOG

HAEKTPONIKOZ EONIKOZ ®OPEAX KOINQNIKHZ AZDAAIZHZ

Movada

KENTPO EIZNPAZHI AZQAAIZTIKON ODEIAQN (K.E.A.0.) | AIEYOYNZH NAHPO®OPIKHZ | TMHMA ENIKOINQNIAZ

Kwbéikog Oéong Koatnyopia Mpoowmnikou
3517119103 MNOAITIKO NPOZQMNIKO
Epyoaoiakn Zxéon

MONIMOI YOAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOI /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EwdkotnTa

MNpocovtoAoyiou Eknaidsvong

NAI Mne NAHPO®OPIKHZ NAHPO®OPIKHZ (SOFTWARE-
HARDWARE)

Tonog Epyaciag

E€untnpétnon MoAitn

MATHZIQN 12, 10677, AHMOZ AGHNAIQN, EAAGSa

NAI

Zuvtoun Mepypadn thg O£ong epyaciag

Aettoupyel oto mAaiolo tng SlolknTikn g Sladikaciog Kal SLEKTIEPALWVEL OTNV 0PYAVLKI HovAda oTnv omola
uTnpeTel, LEPOG 1] GUVOAO SLOKNTIKWY EPYACLWV UTIO TNV KatBodrynon Tou MpoiloTauévou TOU UE OKOTIO TNV
€UPUBUN KOL ATOTEAEGUATIKI AELTOUPYIO TNG UTtNPECLOG.

Feviko Npodil
MuwoBoAoyikég MpoPAEYELg BaOuadg
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, . . e B’
OE€aipeon amnod to pioBoAoylo -
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e OMAot ot Anpootol Qopeig e [poiotapevog povadag: TMHMA EMIKOINQNIAZ
e [poiotauevog povadag: AIEYOYNZH NAHPO®OPIKHZ

Kupla kabrkovta

e Elonyeltal kal ouvtaooel S10KNTIKA £yypada TIOU ATTTOVTOL TWV ApUOSLOTATWY TNG YIINPECLOKAG povadacg,
edapuolovrag Tnv Keipevn vopobeaia.

e Efunnpetel ToUG CUVOANAOGOUEVOUG WE TNV UTINPECLA TOU.

e AvalapBavel mpwtoBouAieg yLa TnV emiTtux OAOKARpwWaon Twv BeUATWY TOU Tou avatibevral

e [lpoteivel Tpomoug BeATiwong TG amoSoTIKOTNTAG KAl AMOTEAECUOTIKOTNTACS TG AELTOUpYLOG KL TNG
0pYyAavwaong tng unnpeotag.

e y. Tunua Emwowvwviag ya. H umootiptén Asttoupyiag Kévrpou Emkowvwviag (Contact Center) pe odelAETeg
péow ToAAamAwyY kKavaAlwv: Atadiktuo, Mpamtd Mnvupata Kwvntig TnAsdwviag (sms), HAektpovikd
Tayubpopeio, Evtuma. yB. H aflohdynon tng Asttoupyiag tou Kévtpou Emtkowvwviag kat n Statvmwon
TIPOTACEWV 0TO TUAMA 2XedlacpoU Kat EAéyxou. yy. H umootrplén Asttoupyiag ypadeiouv dpeong BonBetag
(Help desk) twv Mepidepetakwv Ynnpeowwv KEAO og BEpata mou Amrovial TN XPHoEwWS TWV ehapUoywV
AoylopkoU.

Oseouikr EKtpoowrion Kat Zuvepyoaoio

Anactovpeva Mpooovta

Yrap€n €l61kwv/opyavikwy SLOTAEEWVY yLO TOL OIALTOULEVA. TUTILKA TTPOCOVTA (0}

Turka Mpogovta

Mpooodvta Baon MNA 85/2022 | Ntuyio i dimAwpa MAnpodopwkng A Edapuoopévng NAnpodopikng n
Edappoopévng NAnpodopkng Le katevBuvon: i) Epapupoopévng MAnpodoptkig n
ii) Aloiknong Texvoloyiag i Edpappoopévng MANPodopLKAG - ELOAYWYLKA
katewBuvon Emotiung kat Texvohoyiog YmoAoylotwyv | Ebapuocpuévng
MAnpodoplKAG - eloaywytkn katevBuvon MAnpodoplakd uothuata f
MAnpodoptkng Kat ThAepatikng r Emotiung YrmoAoylotwy ) MAnpodopikng kat
TnAemkowwviwy 1 Emetipng kot Texvohoyiag YroAoylotwy f EMoTAung Kat
Texvoloylog TnAemikowwviwy ) MANpodopLkAg e ebopUoyEC otny Blotatpikn n
ASakTikAg tng Texvohoyiag kat Wnolakwy Tuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y i MnxavikoU HAEKTPOVIKWY
YrioAoylotwy Kat MAnpodopikngn Mnxavikot MAnpodoptkig Kot
TnAemkowwviwyv /| HAektpoAdyou MnxavikoU kat MnxavikoU YoAoyLotwy n
HAektpoAdyou MnxavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y 1} HAektpovikng kot Mnxavikwyv YIoAoylotwy 1
HAektpovikol MnyxavikoU kat Mnxavikou YoAoylotwyv i Mnxavikwv
MAnpodoplakwy Kat EMmKowwvioKkwy Suctnudtwy R Mnxavikou H/Y
TnAemkowwviwy kKot Aiktuwv i Mnxavikwv MAnpodoptkic kal YIoAoylotwy 1
MnxavikoU MAnpodoptkig, YToAoyloTtwy Kal THAETIKOWWVLIWY 1} MnXavikwv
MAnpodoptkng Kot HAsKTpovIKWwY ZuoTtnuatwy r Texvoloylwv Wnolakng




Blounyaviog A.E.l. Tng nuedamnng n akadnuaikad .oodUVapog 1) LOOTLUOC TITAOG
avtiotolyng l8kOTNTOC OXoAWV TG aAlodarmAc.

Tvwoeg

¢ Na yvwpilel Tov kwdika Stokntikig Stadikaoiag, tov kwdika Snupociwv
TIOALTIKWV SLOLKNTIKWV UTIAAAAAWYV Kal urtaAARAwv NMAA, kaBwg Kot TLg

SLadkaoleg SLOKNTIKAG TIPAKTIKNAG

e [vwon tng toxvouoog vopoBeaiag w¢ mpog Ta BEpata mou AnTovtaL TNG
OPHOBLOTNTOC TNG UTNPECLOG OTNV OTtolal UTtNPETEL.
e Na xelpiletal H/Y kaBwg Kal TuXov el8IKEG eDAPUOYEG I AUTOUATIOHOUG

vpadeiou.

e Kavoviotikd mAaiolo oto omolo Asttoupyet n Yrinpeoia/ Opyaviopdc

Eldkég amnattnoslg Oéong
Epyaociag

e Epyaocia mépav Tou TUMLKOU wpapiou.
e Epyacia og ouvBrKkeg mieong, uTO XPOVIKEG TipoBeoiec.

Epnelpia

AegLotnteg

AggLotnTa EmiOupnto eninedo
AIAXEIPIZH TNQXH2 Métplo
ENAITEAMATIZMOZ & AKEPAIOTHTA YynAo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HTETIKOTHTA Méetplo
OMAAIKOTHTA YYnAd
OPTANQZH & MPOTPAMMATIZMOZ YYnAo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA YynAo
MPOZANATOAIZMOZ XTON MOAITH YynAo
MPOSAPMOSTIKOTHTA YUnAS
Emibupntd Npocdvra

Awdpkela Onteiag YROXpEWTIKN EMPOpdwon AAN\eg MAnpodopieg

P Thv avaAnyn tng O£ong

OXI




