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Topéag MoAttikig Kwbwkog IM

TitAog Ofong Epyaoiog

Wnorakn MoALtikn Kot 12.6
Alktua Emikovwviwv

YneuBuvoc Ataxeiplong kat ZxeSlaopol Bacswyv Se6ouEVwV
TMHMA I'- ANANTY=HZ KAI TEXNIKHZ ONZ EXHAHY

OpyovLoHOG

YMNOYPTEIO WHOIAKHZ AIAKYBEPNHXHZ

Movada

FENIKH TPAMMATEIA NAHPO®OPIAKQN 2YITHMATQON & WH®IAKHZ AIAKYBEPNHZHE | TENIKH AIEYOYNZH
YNOAOMQN MAHPO®OPIKHE KAI EMIKOINQNIQN AHMOZIAZ AIOIKHZIHZ | AIEYOYNZH AIAXEIPIZHZ, ANANTYZHZ
KAI YNOZTHPIZHZ EONIKOY 2YZTHMATOZ HAEKTPONIKQN AHMOZIQN YMBAZEQN (E.2.H.AH.3.) | TMHMA -
ANAMTY=HZ KAI TEXNIKHZ ONZ EXHAH2

Kwbikog Oéong Katnyopia Mpoowmnikou
4912675469 MOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

MONIMOI YONAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EldkoTnTal

MNpocovtoAoyiou Eknaidsuong

NAI Mne NAHPOOOPIKH2 NAHPO®OPIKHZ (SOFTWARE-
HARDWARE)

Ténog Epyaciag E€untnpétnon MoAitn

MAATEIA KANITTOZ, 10181, AHMOZ AOHNAIQN, EANGSa NAI

Zuvtopn Nepypadn tng O€ong epyaciag

Yxe61aleL kot uAomolel Baoelg Se5opEvwy Kal acXoAeltal pe TV anodoaon, aptlotnta Kal aodaleld Toug. EAEyyel

yla ta mpoPAnpata Asttoupylog tnge.

Feviko Mpodil

MuoBoAoyikég MpoPAEPeLg BaOuog
M Yraywyr oto poBohdylo o A
LlE€aipeon and 1o ploboldylo : ?
COErumAéov apolBeég o A




Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e YraAAnAol Twv gpmAekopévwy Qopéwv Tou e [poiotapevo TUAUATOG
Anpooiou & I6wwtikol Topéa e [poiotauevo A/vong

e YraAAnAot aAMwv AleuBuvoewy TG MEVIKAG
Mpaupoateiog

Kupla kabnkovta

o Iyedlalel, mpodlaypadel kat Asttoupyel TIc faoelg SeSouévwy, BeATIOTOTOLEL TIG SOUEG SESOUEVWV.

e EmipeAeital tnv amobnkeuon twv Se6opEvwy, MAPEXEL TTPOOTACLA e ATOS00N KWSLIKWVY yLa TNV ATOTPOTIA N
e€oualoboTNUEVNG XPRONG TWV CUCTNHATWY Kot edappoywy Kot eEacdaAilel TNV AKEPALOTNTA TOUC.

e Opovtilel yia tnv opaln diemadr tou mepBAALOVTOC eloaywynG 6e60pEVWY e TNV BAon.

e E&dyel oTaTIOTIKA OTOLXELO TTOU €lval Xpriolua yia tn mAnpodopnaon kot tTh AnPn anodpacswv.

e [Mapéxel 0TOUC XPNOTEG KATEUOUVOELG Kol CUMPOUAEG TEXVLKAC UTTOOTNPLENG.

e Elonyeltal KoL HEPLUVA YL TV OyOpd, TNV EYKATACTACN Kol tapadoan VEOU UALKOU Kol AOYLOULKOU.

e [Mapéxel UTtNPEOieC yLa pn oUVAOELG KATAOTAOELG KOTA TN SLAPKELA Xpriong Twv edappoywy, Sltaxelpiletal ta
amapaitnta otolxeia tekunpiwong.

e MMapakoAouBel KAl EVNUEPWVETAL TAKTIKA yLa TLG TEXVOAOYIKEG e€eAifeLC O0TO YWPOo TwV BAcewv debouévwy.

o MepLUva ylo TNV ampOoKOoTITh AELTOUPYLA TWV CUCTNUATWY 2.B.A., TNV avafAaduLon Kal tn cuvtipnaor] Toug.

e MepLuva yla TnV TAPNON Tou NAeKTpoVIKoU apxeiou EXHAHZ kot KHMAHS.

e Alayelpiletal T 2.B.A. Twv CUCTNUATWY

e MepLuva yla th Thpnon avilypadpwv acpaieiag (backup) twv 2.B.A.

e Mapéxel apeon e€elbikeupevng BonBelag mpog Toug Xprotes Twv cuotnuatwy (ME&MK, Qopeig Tou Anpoaciou
kal Owovoputkol Dopeic - MpounBeUTEG) KAL EPLUVA YLOL TNV TTAPOXH] OUBOUAEUTLKWY UTINPECLWV YL TEXVIKA
KoL ASLTOUpYLKA B€pata. Mepiuva yia tnv afloAdynaon, katnyoplomoinon kat emiluon Texvikwy Bepdtwy mou
TIPOKUTITOUV KATA TN Aettoupyia twv cuotnudtwy (Help Desk).

e AvalapBavel mpwtoPouAieg yLa Tnv emiTtux oAoKARpwaon Twv BeUATWY oL Tou avatibevral

e [lpoteivel Tpomoug BeATiwong TG amoSOTIKOTNTAG KAl AMOTEAECUATIKOTNTACG TNG AELTOUpYLOG KL TNG
0pYAVWOoNG TN UTNpeoiag

e Juvepyaletal pe GAAoug uTtaAARAoug Kal AAeC umtnpeoieg Tou Ymoupyeiou kot Aomwv dopéwv Tng Anpootag
Aloiknong.

Osokn EKpoowrnion Kol Zuvepyaoio

Exnpoownel to TuRpa Ymootrpténg Asttoupyiag EXHAHZ kat KHMAHZ, 6mou amnatteitat.

Anattoupeva NMpocovta

‘Yrapén ldIkwv/opyavikwy SLaTtaEewy yLa Ta AmOLTOUEVO TUTIKA TTPOaovTa (0)4

Turuka Mpocdvta

Mpooovta Baon MNA 85/2022 | Ntuyio i dimAwpa MAnpodopwkng A Edappoopévng NAnpodopkng n
Edapuoopévng MAnpodoplkig He katevBuvaon: i) Epapuoouévng MAnpodopikng n
ii) Atoiknang Texvoloylag | Epapuocpévng NMAnpodopIkng - ELCOYWYLKN
katevBuvon Emotiung kat Texvohoyiog YmoAoylotwy f EGapuoopuévng
MAnpodopLKAG - eloaywytkn katevBuvan MAnpodoplakd TuothpaTa f
NAnpodoptkng kat TnAepatikng r Emotiung YmoAoylotwyv i MAnpodopikng ko
TnAenikowwviwv 1 Emotnung kat Texvohoyiag YmoAoylotwy f EMLoTNG Kot




Texvohoylag TnAemikowwviwy | NMAnpodopikng He ebappoyEg otnv Blolatplkn f
ASakTIkAg TG Texvohoyiag kat Wnolakwy Tuotnuatwy 1 Wnolakwv Juotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y i MnxavikoU HAEKTPOVIKWY
YrioAoylotwy kat NMAnpodopikng n Mnxavikot MAnpodoptkng Kot
TnAemkowwviwy | HAektpoAdyou MnxavikoU kat MnxavikoU YoAoyLotwy n
HAektpoAdyou MnyavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y 1} HAektpovikng kat Mnxavikwyv YIoAoylotwy 1
HAektpovikoU MnyxavikoU kat Mnxavikou YroAoylotwyv i Mnxavikwv
MAnpodoplakwy Kat EMKowwvioKkwy Suctnudtwy R Mnxavikou H/Y
TnAemkowwviwy kot Aiktuwv i Mnxavikwv MAnpodoptkig Kal YIoAoylotwy 1
MnxavikoU NAnpodopikng, YoAoylotwy Kal TnAemkowwviwy rj Mnxovikwy
MAnpodoplkng kat HAeKTpovIKWwY ZuoTtnudatwy A Texvohoylwv WndLakng
Blopnyaviag A.E.l. Tng nuedamng f akadnuaikd .oodvapog i LoOTLHOC TITAOG
avtiotowng eldikoTnTag oXoAWV TNG aAAodarmnc.

Tvwoelg

o [VWON APXLTEKTOVIKAG CUCTNUATWY, Kol BAcEwY SeS0UEVWV.

o [vwon peBodwy Kot SLadIKAoLWY TNG ETILXELPNOLOKAC AsLToupylog Tou dpopea.

e [vwon TEXVIKWY AVTANONG Kal EMIKUPWOoNG SeSOUEVWV.

e Baolkég yvwoelg mepl o Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUSTNHATWY KoL SIKTUWVY, ELBKA {NTHUata mpootaciag
TIPOCWTILKWV SeSOpEVWY).

e KaAn yvwon t¢ ayyAlkng yAwooag (Epudoaon og TexViKn opoloyia).

e [VWON OXETIKAG VOUOBEGLNG KOl KAVOVIOUWV.

EwdkéG anattioslg O€ong
Epyaoiag

® JUULETOXN Ot OHAdEC epyaoiag.
e EKMPOoWnnon tng Unnpeciag oto e€wTtepLkod

Epnelpia Mpolmnpeoia og oXeTIKA BEpATA 1) AVTIOTOLXEG YVWOELS Kol Se€LOTNTEC.
AegLotNnTEg

A& L6TnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo

EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HIETIKOTHTA Métplo
OMAAIKOTHTA Métplo

OPTANQ2ZH & MPOTPAMMATIZMOZ Méetplo
MPO2ANATOAIZMOZ XTO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPOZAPMOZTIKOTHTA Méetplo

EmiBupunta Npoodvta




Awdpkela Bnteiag

YROXPEWTIKN ENLPOpPwon
TPV Tthv avaAnyn tng O£ong

AAAeg MAnpodopieg




