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Ixéoeig avadopag Kol CUVEPYOoLoG

®dopeig pe Toug onoioug ocuvepyaletat Avadépetal o

e OMol ot Anpoaotol Qopeig e [poilotauevog povadag: TMHMA AEITOYPTIAZ &
AIAXEIPIZHZ AIKTYQN & YINOAOTIZTQN

e [lpolotapevog povadac: YNOAIEYOYNZH
NAHPO®OPIKHX

KUpla kaBrikovta

e Eival umevBuvog yla tn peA£tn, to oxedlaouo, TNV uAomoinon Kot TV eykatdotacn, tnv eUpuBun Asttoupyia
KOLL TN CUVTAPNON TWV CUCTNHATWY & SIKTUWV MANPOdOPLKNE KOl EMKOWVWVLWY, OE HEPOG 1] 0€ OAO TO EUPOC
TOU QVTLKELEVOU Tou popEa OTOV OMOoLo UTNPETEL, 0 cuvepyaoia e TNV EKACTOTE OpUOSLO 0PYAVWTLKA
povada, n omoia GUUUETEXEL OTOV KOBOPLOUO TWV ETILXELPNOLAKWY OVAYKWV TTOU TNV adpopouv.

e MEAETA TA TMOLOTIKA XOPOKTNPLOTLKA TWV SIKTUWV KAl TwV EGAPUOYWVY KoL UAOTIOLEL BEATIWOELC.

e Evnuepwvel kal ekmatdeUeL TOUG TEAIKOUG XPROTEG TWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV
avapopLKd e TNV opBr) xprion Kat tnv aglomoinon Twv SuVaToTHTWV AUTWV.

e Afloloyel kat elonyeital otn Aloiknon MPOTACELS EL0AYWYNE CUOTNHATWY & SIKTUWV MANPodOopLKAE Kat
ETUKOLVWVLWYV, yLa TNV e€UTINPETNON TOU £pyou Tou GopEa GTOV OTOoLo UTtNPETEL

e Elonyeital n kal eMAEYeL TNV avaBeon TnG EKTOVNONG KAl TNV TIPOUNBELa TOU AOYLOUKOU £DAPLOYWY TWV
OUOTNUATWY TIANPOGOPLKAG KOL ETILKOLVWVLWY Ao eEWTEPLKOUG OopEeig Kot EAEyXEL Ta cuoTAaTa & Ta dikTua
TIANPODOPLKAG KAL ETUKOLVWVLWYV TTOU UAOTIOLOUVTAL OO TPLTOUG.

e AOMPAvVEL LEPLUVA VLA TNV EGOPUOYN TWV LETPWY A0PAAELAG KOL TWV TIOALTLKWY TIou SLETOUY T Asltoupyia Twv
OUOTNUATWV.

e Aappavel péptpva yia tn Andn katl tpnon avilypddwyv acdalsiog Tng KATACTACNS TWV EEUNMNPETNTWY, KABWG
KOl TWV apyeiwy Twv okAnpwv Slokwv.

o Aappavel péptpva yia tn dtabecipotnta edpedpLkwv eEUTINPETNTWY Kot TV UAoTtoinon oxediou B€ong toug o€
TIapaywyLkn Asttoupyia, kabBwg kal tnv epappoyn oxediov amokataotacng Kal emavapopag EEUMNPETNTWY
Tou TiBevTal EKTOC AELTOUPYLOG.

o MapakoAouBel KOl EVNUEPWVETAL TAKTIKA VLA TIG PUBULOTIKEG KL TLG TEXVOAOYLKEG eEEAIEELG OTO XWPO TNG
00PAAELNG TWV CUCTNUATWY & SIKTUWV TTANPODOPLKAG KOl ETILKOLWVWVLWV.

e Eykatdotaon KawoUpylou e€omAlopol (H/Y, 0Bovwy, EKTUTIWTWY, CAPWTWY, TANKTPOAOYIWY, TIOVTLKLWY,
barcode readers/printers) oto Aiktuo tou Noookopeiou.

e Eykatdotaon, puButon, avapaduion, emdldépbwon tou Asettoupykol cuotiuotog twv H/Y kabwg kat
e€aodalion ¢ KaAng Asltoupyiag Tou o 6Aoug Toug oTaBuoug ou avrkouv oto Siktuo Tou Noookopeiou.
MeTakivnon UuTtapxovtog e€OTTALCOU a0 CUYKEKPLUEVO XWPO O GAAOV KATOTILY yPaTTol QLTHUATOC OPYAVLKAG
povadac.

e Metakivnon untdpxovtog e€OTALOUOU OO CUYKEKPLUEVO XWPO O€ GAAOV KATOTILY YPATTOU QLTHOTOC OPYOVLKAC
povasdac.

e Juvtrpnon e€omALooU Aoyw aAaldtntag, avaBabuioslg 6mou umdpxouv SLaBECLIOL TTOPOL KOl TPOTEPALOTNTA
HE BAoN TG AVAYKEC VEUPOAYLKWY TUNUATWY (TT.X. TUAUa Enelyoviwy Neplotatikwy, TakTikd EEwtepika latpeia,
QOappoakeio, Epyaotnipla, Tunua Kivnong AcBevwv K.ATL).

e Eykatdactaon, ocuvinpnon, Slaxeiplon cuotnuatwy NAnpodopLkic.

e JUVOUQOUOG OTOLXELWV UALKOU Kol AOYLOLKOU yLa TNV nploupyia cUVOETWY CUOTNUATWY yLa TV EVpUOUN
Aettoupyia Tou Siktuou aAAG Kal Thv amokatdotach PAaBwv autou. AlaodpAAion EMOPKWY AMOBEUATWY TOPWV
OUCTNUATWV.

e Emnonteia etatpikol Siktvou (MabnTtkog-Evepydg EEOMALOUAG), TWV UTINPECLWY TIOU EKTEAOUVTAL OTOUG
KEVTPLKOUG €€UTINPETNTEG (Symantec Antivirus, WSUS, Active directory, File Servers).




o Alaxelplon xpnotwy - NAEKTPOVIKOU Taxudpopeiou eTalpikol SiktUou.

e Alaxeiplon avtikol poypdppatog Noookopeiou pe Thv Snutoupyio KOTAAMNAWY EpwWTNUATWY otn Baon
Sedopévwy (queries).

e Mapoyn tTnAedwvikng TeXVIKAG uTtootnplEng (Help Desk) yia emiluon mpofAnudatwy og B£pata SucAettoupyiag
S1kTOOU K.ATL.

e MMapapeTpomnoinon Twv Kavovwv achaAelog EMLKOVWVIOC TOU €TALPLKOU SIKTUOU e e€WTePLKA SikTua.

® JUUUETOXN Ot OpAdeG epyaciag Kal og emLTponég Tou NOGOKOUELOU HETA amd oXeTikn anodaon tng Aloiknong
KaBW¢ Kol oUVTALN MPAKTIKWY Anpociwv Melodotikwv Alaywviocpwv Kat MNpopunBetag E€omAlopou
NMAnpodoplkng Yinpeolag. Tuvepyacio Le eTapeieg UTOOTAPLENG KaL TapakoAoUBnon opBG ekTEAEONG
oupBolaiwv cuvtipnong Aoylopwkol Kat e€omAlopol NMAnpodopIkng.

Oseouikr EKtpoowrion Kat Zuvepyaoio

Anawtovpeva Mpooovta

Yriapé€n l6kWV/opyaviKwy SLATAEEWY YLo TOL ATTOULTOUMEVA TUTTLKA T(POoOVTa ()4

Turnika Mpogovta

Ta npoPAenopeva oto MN.A e To mpoPAemnopeva oto 1.6 50/2001 (A' 39) /Kol OTLG OLKELEC OPYAVIKEG

50/2001 (A' 39) /kat otig Slatagelg

OLKELEG OPYOVIKEG SlaTdiels | o ApBpo 6

ApBpo 6 kat apBpo 27 e KA&Soc MNE MAnpodoptkic

e 1.Mpocov Sloplopol oTov elcaYWYLKO BaBuod opiletal mruyio f SimAwpa:

e -MAnpodoptikig

e - MMAnpodoplkA¢ Kal EMKoWwviwy

e -HAektpohdyou Mnxavikol & Mnyovikol YoAoyLotwyv

- Edappoopevng MAnpodopikrig

-HAektpoAoyou Mnxavikou & Texvoloyiag YIoAoylotwy

e -MnyavikoUl H/Y kot MAnpodopikng

e -EmLoTUNG YIoAoylotwy

e -HAektpovikoU kat MnyavikoU YroAoylotwy

o -Mnyavikwv MAnpodoplakwy & EMKOWWVIOKWY ZUCTNUATWY

o -Mnyavikwv H/Y ThAEMKOWWVLWYV Kal AKKTU WV

e -Emiotung kat Texvoloyiag YroAoylotwv

e -Emotung kat TexvoAoyiag TnAEMKOWVWVLWY

e -NMAnpodopwkng (E.A.M.)

o -AlSakTikig TG Texvoloyiag kat Wnolakwv ZuoTnuatwy

e -Emiotnuwv Kat MNoAtiopou-KatevBuvon H/Y (M.L.E.)

e AEl tn¢ nuedamng f lodtLho, avtiotowyng eL8IKOTNTAC OXOAWV TNG aAhodarmng.

e Me v npoknpuén umopsel va opilovrtal e€el8LIKEVOELG TNG ELOLKOTNTAG
MAnpodopLKkng.

e ITNV MEPUMTWON AUTH QTMOLTEITOL TO OUWVULO ] OVTIOTOLXO KATA TIEPLEXOUEVO
¢ e€eldikevong mruyio 1 SimAwpa AEI TG NUESATING A LOOTLUO OVTLOTOLXNG
£181KOTNTOC OXOAWV TNG aAAodarmnc.

e 2. 3emepintwon mou dev kabiotatal Suvatni n MANpwon Kevwv BEcswv ano

e uroyPndioug pe Ta MAPATIAVW TIPOCOVTA, ETLTPETETAL O SLOPLOUOG OO
uvrioPndioug pe mruyia i SutAwpata AEI Tng nUESATAG 1) LOOTLUO TNG




aAlobamng, og eldkoTnTa oL opiletal KABe dbopd pe TNV POk puEn, Lotepa
omd aitnuo Tou owkeiou popéa kal Eykplor Tou amod to A.2.E.MM., kabwg Kot
gumnelpia 5U0 TOUAGXLOTOV ETWV OTO OVTIKELPEVO TWV BECEWV.

-ApBpo 27

MpooBeta npooovia Sloplopou

1. Mo 6Aeg TIg eldkOTNTEG KAASWV ME Kat TE wg mpooBeto npoadv Sloplopou
OpIleETOL UTIOXPEWTLKA N yvwon Xelpopol H/Y ota avtikeipeva: (a)
enefepyaoiog Kelwévwy, (B) umoloylotikwv dUAwY, (y) urtnpeotwv StadikTuou.
Mo etdikdTNTEG KAASWV AE 0 dopéag pumopel, Pe Tnv mpokrpuén MAnpwaong
Boswv, va oplosl wg mpodoBeto mpoadv loplopou, Tn yvwaon Xelplopou HYY, oe
oMo 1] OpLOPEVA ATIO TO TIOPOTAVW AVTLKELPEVA.

Y€ MePIMTWON TIOU ATALTELTOL EMITTAEOV KOL YWWON GUYKEKPLUEVOU
TIPOYPAUUATOG OXETIKOU LE TNV KATA MEPIMTWON €L8LKOTNTA, aUTh KaBopiletal
KGBe Ppopd e TNV TPOKNPUEN KaL ATIOSEIKVUETOL LE TOUC TPOTIOUC TTOU
opilovtal otnv map. 6 Tou apbpou 26.

2. Mg tnv emidpUAaln Twv SLaTAfewV TWV OPYAVICUWY ] KAVOVIOUWY TWV
OLKELWV PopEWwV, N yvwon EEvne yYAwooag KaBwe KoL To eMinedo auThG we
npoUnoBaoelg Sloplopol, pmopel va kabopillovtal e Tn OXETLKN TPOKAPUEN
Koo anodpdoswe Tou olkeiou popea (map. 10 dpbpo 10 N. 3051/ 2002,
®.E.K. 220/A").

3. Ma tnv dlamniotwon Twv NPOcBeTwV MPOocOVIwWY Kol TpolmoBEécewy Twv
nponyoL Hevwy mapaypadwyv, epapudlovrtal ol Statdelg tou apBpou 26 map. 6
Kol 28 avtiotolya.

4. Mg tnv mpoknpuén mAnpwong B€oswv pnopet va opiletal OtL, otnv
TEPUMTWON Kata tnv omoia dev kabiotatat Suvath n mMAfpwon Bécswv Pe Ta
TPOCOVTA TNG apaypadou 1 Kal 2, EMITPENETAL N KAAUY TOUG Ao
unoyndioug Kot Ywpig Ta mpooovTa auTd.

TvWoeLg

M'Vwon apXLTEKTOVLKAG, Asttoupylag, ueBOdwv Kal péowv afloAdynong
EMSO0EWV CUOTNUATWY & SIKTUWV MANPOPOPLKAC KOL ETILKOLVWVLWV.

I'Vwon MPoTUTWY, TEXVIKWY Kol SLadlkaolwv achoAelag cuoTnUATWY & SIKTUWY
TIANPOPOPLKAG KAL ETILKOVWVLWV.

Baolkég yvwoelg mept to dikato tng mAnpodopiag (acdalela mAnpodoplwvy,
TANPOdOPLAKWY CUCTNUATWY Kol SIKTUWV, EL8LIKA {nTAUATA pooTaciag
TIPOCWTILKWV SESOUEVWV).

MoAU koA yvwon tne ayyAwkng yAwooog (€udaon os TEXVIK opoloyia).

EwdkéG amnattioslg O€ong
Epyaoiog

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong

OXI




