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Zuvtopn Nepypadn tng O€ong epyaciag

JUVTOVIZEL KL OPYOVWVEL TIG SPACELS YLo TRV LAOTIoiNGN TWV KATeLuBUVTAPLWY 08NYLWV TG Aloiknong avadopikd
LE Ta cuothpato & ta Siktua mMANpodopLKNG KOl ETILKOLVWVLWV.
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [poiotapevog povadag: FPAOEIO AIOIKHTH

Kupla kabrkovta

e Eival umevBuvoc yla tn HeAETN, To oxedlaopd, TNV UAOTOINGN KAl TNV EYKATACTACN, TV EUPUBUN AstToupyla
KOLL TN GUVTAPNON TWV CUCTNHUATWY & SIKTUWV TTANPODOPLKAG KaL EMKOWVWVLWY, OE LEPOC I} OE OAO TO EUPOC
TOU QVTLKELLEVOU TOU POopEa OTOV OTOL0 UTNPETEL, 0 cuveEpyaoia [LE TNV EKAOTOTE APLOSLO OPYAVWTLKA
povada, n omolol CUUETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVAYKWVY TTOU TNV adopouv.

e MEAETA TO TOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ePappoywy Kot UAoTtoLel BEATLWOELG.

e Evnuepwvel kat ekmatdeVeL TOUG TEAKOUG XPROTES TWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV
avadoplkd e TNV opBr xprion Kat thv aglomoinon Twv SuvaToTHTWV AUTWV.

e Afloloyel Kal elonyeital otn Aloiknon MPOTACELG ELCAYWYNE CUCTNUATWY & SIKTUWV TANPodOPLKNG Kal
ETIKOLVWVLWY, YLa TNV EEUNNPETNON TOU £pyoU Tou GopE OTOV OTIOLO UTINPETEL.

e Elonyeltal i kat emAéyel TNV avaBeon TNG EKOVNONG KoL TNV TIPOUNBELa TOU AOYLOULIKOU £DAPLOYWY TWV
OUOTNUATWY TANPOGOPLKNG KOL ETIKOLVWVLWY aTtO £EWTEPLKOUC POoPEelg Kal eEAEyXeL Ta cuoTApaTta & ta Siktua
TIANPOdOPLKAC KAL ETLKOVWVLWV TTOU UAoTtoLoUVTaL oo TplTouc.

e AapPavel péptpva yla tnv ebopproyn Twv LETPWY aohAAELAC KoL TWV TIOALTLKWY TIou SLETOUY TN Asttoupyia Twy
OUCTNUATWV.

o Aappavel péptpva yia tn Andn kal tmpnon avtypddwv acdalelog Tng KATACTACNG TWV EEUNMNPETNTWY, KABWG
KOl TWV apxelwv Twv okAnpwv Siokwv.

e Aappavel péptuva yia tn dtabeoipotnta edpedplkwv eEUTNPETNTWY Kot TV UAoTtoinon oxedilou B€ong toug oe
TlapaywyLkn Aettoupyia, kaBwg kot TV edpappoyr oxedlou anokataotacng Kat emavadopds EEUNMNPETNTWY
Ttou TiBevTal EKTOC AELTOUpYLOC.

e [MapakoAouBsel KOl EVNUEPWVETAL TAKTIKA YL TIC pUBULOTIKEG KOL TLG TEXVOAOYLKEC e€eAIEELG OTO XWPO TNG
aodpalelag TWV cUOTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e Eykatdotaon kawoUpylou e€omAlouou (H/Y, 08ovwv, EKTUTIWTWY, COPWTWY, TANKTPOAOYIWYV, TOVTLKLWY,
barcode readers/printers) oto Aiktuo tou Noocokopeiou.

e Eykatdotaon, puduion, avapaduion, emblopbwaon tou Asttoupyikol cuotripatog twv H/Y kabwg kat
e€aodpalion Tng KAANG Aettoupylag Tou ag 6AoUG Toug oTaBUOUG Tou avikouv oto 6iktuo Tou Nocokopeiou.

e Metakivnon umdpxovtog eEOMALOUOU ATO CUYKEKPLUEVO XWPO 0€ AAAOV KATOTILV yPATTOU OLTHOTOG OPYOVLKIG
povadac.

e Juvtrpnon €£OMALOLOU AOyw TaAaldtnTag, avaBabuioslg 0mou umapxouv SLaBECLOL TTOPOL KoL TIPOTEPALOTNTA
HE BAon TIG aVAYKEG VEUPAAYIKWY TUNUATWY (T.X. TuRua Enelydvtwv Neplotatikwy, Taktika EEwtepika latpeia,
Qapuakeio, Epyaotrpla, Tunpa Kivnong AcBevwv K.ATL).

e Eykatdotaon, cuvtipnon, dlaxelplon cuotnudtwy NMAnpodopikng.

e JUVSUACUOC oToLXElWY UALKOU KoL AOYLOULKOU yLa TRV SnuLoupyla cUVBETWY CUCTNUATWY yLa TNV eVpLUBUN
Aettoupyla Tou Siktuou alld Kal tnv amokotdotacn PAaBwv autol.

e AlaodAaAlon eMAPKWV OMOBEUATWY TTOPWY CUCTNHUATWV.

e Emomrteia etatpikol Siktuou (Madntikdc-Evepydg EEOMALOUOC), TWV UTINPECLWVY TTOU EKTEAOUVTAL OTOUG
KEVTPLKOUG €EUTINPETNTEG (Symantec Antivirus, WSUS, Active directory, File Servers).

e Alaxeiplon xpnotwy - nAekTpovikou taxudpopeiov etatlpikol Siktvou.

e Alayxeiplion avtikoU poypdppatog Nocokopegiou pe TNV dnuloupyia KATAAANAWY EpWTNUATWY oth Bdon
S6ebopévwy (queries).

e [Mapoxn tTnAedwVIKNG TEXVIKAG utootrplEng (Help Desk) yia emiAuon mpoPAnudtwy oe Bépata SucAettoupyiag
SktUoU K.ATL

e MapapeTponoinon Twv Kavovwy aopaAeiag EMIKOVWVIAC TOU ETALPLKOU SIKTUOU e eEwTepLKa Siktua.




® JUMUETOXN O OUASEG epyaciag Kal o eMLTPOMEG TOU NOGOKOUELOU HETA Ao OXETIKN anddaon tng Aloiknong
KaBwg Kot ouvtaén mpaKTtikwy Anpociwv Metodotikwyv Alaywviopwy Kat NpounBesiac EEomAlopol

MAnpodoplkng Yiinpeaoiag.

e Juvepyaoia Ue eTalpeieg umooTnPLENG Kal mapakoAouBnon opbn¢g ektéAeong cuBolaiwy cuvtnpnong
AoylopkoU kal e€omAlopol NMAnpodopLkng

Oeopkn Ekmpoocwrnion Kat Zuvepyaocia

Anattoupeva NMpocdvta

Yriapé€n l6kWv/opyavikwy SLATAEEWV YLo TOL ATTOULTOUMEVA TUTILKA TIPOoOVTa ()4

Tunika Mpogovta

Mpocovta Bdaon MA 85/2022

Mrtuxio f dtmlwpa NAnpodopkng n Edappoopévng MAnpodoptkig R
Edapuoopévng NMAnpodoplkng pe katevBuvaon: i) Epapuoouévng MAnpodopikng n
ii) Atoiknong Texvoloylag n Edapuoopévng NAnpodopLkn¢ - ELCaywyLKN
kateuBuvon Emotiung kat Texvohoyiag YmoAoylotwyv | Ebapuocpuévng
MAnpodopLkA¢ - eLoaywytkn kateBuvon MAnpodoplakd Iuothpata f
MAnpodoptkig kat ThAepatikng r Emotiung Ymohoylotwy A NMAnpodopikng kot
TnAemkowwviwy 1 Emetipng kot Texvohoyiag YroAoylotwy f EMoTApung Kat
Texvoloylog TnAemikowwviwy 1 MANpodopLkAg Le ebopUoyEC otny Blolatpikn
ASakTIkAg TG Texvohoyiag kal Wnolakwy Tuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y | MnxavikoU HAEKTPOVIKWY
YrioAoylotwy Kat MAnpodopikrg n MnxavikoU NMAnpodopikng Kot TNAETKOWWVLWY
N Mnxavikwv MAnpodoplakwv Kal EMKOWwVIAKWY ZUCTNUATWY 1} MNXoviKwy
NMAnpodoptkng kat YrtoAoylotwy i MnxavikoU MAnpodoptkic, YIoAoyLoTwyY Kal
TnAemkowwviwy N Mnxavikwyv NAnpodopkng kot HAEKTPOVIKWY ZUCTNUATWY I
Texvoloywwv Wnolakng Blopnxaviag A.E.l. tTng nuedamng i akadnuaika
LlooSUVaUOC f LOOTLUOG TITAOG avTioToLlNG ELSIKOTNTAC OXOAWV TNG aANoSaTAC.

Tvwoeg

e [VWOoN apXLTEKTOVIKAG, AetToupyiog, neBodwv Kal péowv atloAdynong
e O0EWV CUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e [vWon MPOoTUTMWYV, TEXVIKWY Kol SLadlkaolwv aohoAelag cuoTNUATWY & SIKTUWY
TIANPOPOPLKAG KAL EMILKOVWVLWV.

e BaOWKEC yVwWOoEeLg epl To Sikato tng MAnpodoplag (acddalela mAnpodoplwy,
TANPOdOPLAKWY CUCTNHATWY KOl SIKTUWV, ELSKA INTrata mpootaoiag
TIPOCWTILKWV SeSOEVWY).

e [oAU KaAn yvwon T ayyALlkng YAwaooag (€pudaon oe TexVikr opoloyia).

EwWdkEG amattioslg O€ong
Epyoaoiog

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong




