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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e OMAot ot Anpootol Qopeig e [poiotapuevog povadag: AYTOTEAEZ TMHMA
OPTANQ2H2 KAI NAHPO®OPIKHX
e [poiotapevog povadoacg: ANAMNAHPQTHS AIOIKHTHZ

Kupla kabrkovta

e Eilval umeuBuvog yla tn HeAETN, TO oxeSLAOUO, TNV UAOTIOINON KO TNV EYKATAOTAON, TNV eUpuBun Asttoupyia

KOLL T CUVTAPNON TWV CUCTNUATWY & SIKTUWV MANPOGdOPLKNG KOL ETIKOLVWVLWY, OE LEPOG 1] 0 OAO TO EUPOG
TOU QVTLKELUEVOU TOU POPEN OTOV OTIOLO UTINPETEL, OE GUVEPYOOLA E TNV EKACTOTE OPUOSLA OPYOVWTLKA
povada, n omolol CUMETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVOYKWV TTOU TNV adopouv.

MEAETA TO TTOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol TwV ehappoywy Kot UAoToLel BEATLWOELG.

Evnuepwvel kot ekmatdeVEL TOUG TEALKOUG XPHOTEG TWV CUCTNUATWY & SIKTUWV TANPOGOPLKAG KOL ETILKOLVWVLWVY
avadoplkd e TNV opBn xpron Kot Tnv aglomoinon Twv SuvatoTNTWV AUTWV.

Afloloyel kal elonyeital otn ALoiknon MPOTACELG ELOAYWYHG CUCTNUATWY & SIKTUWV MANPOPOPLKAG KOl
ETIKOLVWVLWY, YLaL TNV EEUMNPETNON TOU £pyou Tou GOPEN OTOV OTIOLO UTTNPETEL.

Elonyeital A kat emAéyel TV avaBeon TNG eKIMOVNONG Kol TNV PO BsLa Tou AoyLopIKoU £dapUoywy TwV
OUCTNUATWY TANPOGOPLKAG KOL ETILKOLWVWVLWY aTtd eEWTEPLKOUC Popeig Kal eAéyxeL Ta cuoTApata & ta Siktua
TIANPOdOPLKAC KAL ETLKOVWVLWV TTOU UAoTIoLoUVTaL oo TplTouG.

AapBavel pépuva yla tnv epappoyn Twv HETPWY aoPAAELOG KOL TWV TIOALTIKWY TTOU SLETIOUV TN A£LlToupyla TwV
CUCTNUATWV.

AapBavet pépuva yia th AnPn Katl tripnon aviypddwv aopoAeiag TG KATAOTOONG TWV EEUTINPETNTWY, KABWG
KOlL TWV aPXELWV TwV okAnpwv Slokwv.

AapBavel péptpva yia t Slabeouotnta epedpikwy eEUMNPETNTWY Kal TNV UAomoinon oxediouv B£ong Toug ot
TlapaywyLkr Aettoupyia, kaBwg kat TV edpappoyr] oxediou anokataotacng Kat emavodopds eEUNMNPETNTWY
Tlou tiBevtal ekt Aettoupylag.

MapoakoAoUBEL KAl EVNUEPWVETAL TAKTIKA YLO TLG PUBULOTLKEG KL TLG TEXVOAOYIKEC e€eAifelg O0TO XWPO TNG
aopAAELAG TWY CUOTNUATWY & SIKTUWV TTANPOGDOPLKAG KAL ETILKOLVWVLWV.

Eykotdotaon kawoUpylou e€omAtopoU (H/Y, 08ovwy, EKTUTIWTWY, COPWTWY, TTANKTPOAOYIiWY, TIOVTLKLWY,
barcode readers/printers) oto Aiktuo tou Noookopeiou.

Eykatdotaon, puBuion, avaBaduion, emdidépbwaon tou Aettoupykol cuothuatog Twv H/Y kabwg kat
e€aodpalion Tng KAANg Aettoupylog Tou ag 6AoUC Toug oTaBUOUG Tou avrkouv oto 6iktuo Tou Nocokopeiou.
Metakivnon umdpyovtog eEOMALOUOU QO CUYKEKPLUEVO XWPO 0€ AAAOV KATOTILV yPATTOU OLTHHOTOG OPYOVLKIG
povasdac.

MeTtakivnon umdpyovtog eEOMALOUOU QTTO CUYKEKPLUEVO XWPO 0€ AAAOV KATOTILV YPATTOU QLTI UOTOG OPYAVLKIG
povasdac.

Juvtrpnon e€omAlopol Aoyw makaldtntag, avapabuioslg omou untdpyxouv SLaBEatpoL TOpoL KAl POTEPALOTNTA
HE BAoN TG OVAYKES VEUPOAYLKWY TUNUATWY (Tt.X. TUAua Enelyoviwy Neplotatikwy, TakTikd EEwtepika latpela,
Qapuakeio, Epyactipla, Tunua Kivnong AcBevwv K.Am.).

Eykatdotaon, cuvtipnon, dlaxelplon cuotnudtwy NMAnpodopikng.

JuvduOoUOC oTolXElWV UALKOU Kal AOYLOWLKOU yLa TNV Snuloupyla cUVOETWY CUCTNUATWY yLO TV eVPUBUN
Aettoupyia Tou Siktuou aAAG Kal Thv amokatdotach PAaBwv autou. AlaodpAAion EMAPKWY AMOBEUATWY TOPWV
OUCTNUATWV.

Emomteia etatpikov Siktuou (Madntikdc-Evepydg ECOMALOUOG), TWV UTINPECLWVY TTOU EKTEAOUVTAL OTOUG
KEVTPLKOUG €EUTINPETNTEG (Symantec Antivirus, WSUS, Active directory, File Servers).

Alaxeiplon xpnotwv - NAEKTPOVIKOU TaXUSPOUELOU ETALPLKOU SLKTUOU.

Awaxeiplon avtukou npoypapupato¢ Noookopelou pe TV Snuoupyio KATAAANAWY EpWTNUATWY OTN Bdon




e Sedopévwy (queries).

e [Mapoxn tThAedwvikng TexVIKAG umtootnplEng (Help Desk) yia emiAuon mpoPAnudtwy os Bépata SucAettoupyiag

e SIKTUOU K.ATL.

e lMapapeTpomnoinon Twv Kavovwv achaAelog EMLKOLVWVIOC TOU €TALPLKOU SIKTUOU e e€wTepLka Siktua.
® JUUUETOXN Ot OUAdeG epyaciag Kal og emTpomnég Tou NOGOKOUEIOU HETA aTtd oXeTIKN anodaon tng Aloiknong
e KkoBwg kot ouvtaén MPaKTkwy Anpociwv Melodotikwyv Alaywviopwy Kat NpounBsiac EEomAtopol

MAnpodopLkng

e Ymnpeoiog. Tuvepyaoia Ue eTalpeieg umootnpLEng Kal mapakoAouBnon opbng ektéAeong cuBolaiwy
e ouvtrpnong Aoylopikol kal e€omAlopol MAnpodopLkAg.

Oeouikn Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

‘Yrapén eldIkwv/opyavikwy SLATAEEwWY YL TA AMOLTOUEVO TUTILKA TTPOaovTa ()4

Turukd Mpooovta

Mpoaoovta Baon MA 85/2022

Mtuxio N ditmlwpa NAnpodopkng n Edappoopévng MAnpodoptkng R
Edappoopévng NAnpodopikng pe katevBuvon: i) Epappoopévng MAnpodopLkig n
ii) Alolknong Texvoloyiag f Epappoopévng MANPodopLKAG - ELOAYWYLKA
katevBuvon Emotiung kat TexvoAoyiag YmoAoylotwv i Epapuroopévng
MAnpodopLKAG - eloaywytkr katevBuvan MAnpodoplakd TuoTHUATA
MAnpodoptkng kat ThAepatikig 1 Emotiung YrmoAoylwotwy ) MAnpodopikng kat
TnAemikowwviwv 1 Emotiung kat Texvohoyiog YmoAoylotwy f EMLoTAUNG Kot
Texvohoylog TnAemikowwviwy  NMAnpodopikng He edpappoyEg otnv Blolatplkn f
AdakTikig tng Texvohoyiag kat Wnolakwy Zuotnuatwy 1 Wnolakwv Zuotnuatwy
A Emotnuwy kot NoAttiopol — KatevBuven H/Y i Mnxavikol HAEKTPOVIKWY
YroAoylotwy kat MAnpodopikng i Mnxavikou MAnpodopikng kat
TnAemikowwviwv i HAektpoAdyou MnyavikoU kat MnyavikoU YmoAoylotwy i
HAektpoAoyou MnxavikoU kat Texvoloyiag YrioAoylotwy i HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y 11 HAektpovikng Kot Mnxavikwy YIoAoylotwy 1
HAektpovikol MnyovikoU kat Mnxavikot YroAoylotwyv i Mnxavikwv
MAnpodoplakwy Kot EMKoWwvIaKwy ZuoTnudtwy 1 Mnxavikou H/Y
TnAemkowvwviwy Kot Alktuwv i Mnxavikwv MAnpodoplkic Kal YIoAoylotwy 1
MnxavikoU NMAnpodopikng, YoAoylotwv Kal TnAemKowwvLwy fj Mnxovikwy
MAnpodoplkng kat HAEKTpOVIKWY ZuoTnuatwy A Texvohoylwv WndLakng
Blounyaviog A.E.l. tng nuedamnng 1 akadnuaikd .oodUvapog f LoOTIUOC TITAOC
avtiotolyng el81KOTNTOC OXOAWV TN aAAodaric.

Tvwoeg

e [VWON apXLTEKTOVIKAG, AetToupyiog, neBodwv kal péowv atloAdynong
600wV cUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e [vwon MPoTUNwWY, TEXVIKWY Kal Stadikactwy aopaAeiag cuoTnUaTwy & SIKTUwy
TIANPODOPLKAG KOl ETKOLWVWVLWV.

e Baowkeég yvwoelg nepl To Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOdOPLAKWY CUSTNUATWY Kot SIKTUWV, L8L1KA {nTAMATA pooTaciag
TIPOOWTTLKWV SE60UEVWV).

e [oAU KaAn yvwon the ayyAlkng YAwaooag (€udaon oe TexVikr opoloyia).

Eldkég anattnoeLg Oéong




Epyaociag

Epmnepia

Ae€LoTNTEG

AggLotnTa EmiOupnto eninedo
AIAXEIPIZH TNQXH2 YynAd
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YYnAd
HIETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQZH & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPO2ANATOAIZMOZ XTON MOAITH XopunAo
MPOZAPMOZTIKOTHTA Métplo
Emibupntad Npocovra

Awdpkela Onteiag YNoXpEeWTIKN EMpOpdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng O£ong

(0)




