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Topéag MoAttikig Kwdwkag M TitAog Oong Epyaoiag
Wndrakn MoALTikn Ko 12.7 TeXVLKOG AeLToupyilag CUOTNUATWY KOl SIKTUWV
Aiktuo EmKovwviwv TIANPOPOPLKAG KAL ETILKOWVWVLWV

TMHMA YNOZTHPIZHZ XPHZTQN (HELP DESK)

OpyOovLoHOG

PYOMIZTIKH APXH ANMOBAHTQN ENEPTEIAZ KAI YAATQN

Movada

AIEYOYNZH MAHPO®OPIAKQN ZYSTHMATQN KAl YNOXTHPIZHE | TMHMA YNOZTHPIZHE XPHETQN (HELP DESK)

Kwbikog Oéong Katnyopia Mpoowrnikou
6985783336 MNOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

IAIQTIKOY AIKAIOY AOPIZTOY XPONOY

Evtog Katnyopia KAadog El8ikotnTOL

MpocovtoAoyiou Eknaidsuong

NAI Mne MHXANIKQN HAEKTPOAOIQN MHXANIKQN
Tonog Epyaciag E€uninpétnon MoAitn
MEIPAIQY 132, 11854, AHMOZ AOHNAIQN, EAAGSa oxl

Zuvtoun Mepypadn thg O£ong epyaciag

MepLuva yla TNV KaAn AELToUpyila TwV cUCTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

F'eviké Npodil

MuwoBoAoyikég MpoPAEY el BaOuadg
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Ix€oelg avadopag Kal cuvepyaciog

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e [Mpoiotapevog povadag: TMHMA YNOITHPIZHE
XPHXTQN (HELP DESK)

e [poiotapevog povadac: AIEYOYNIH
NAHPO®OPIAKQN ZYSTHMATQN KAI YOOZTHPIZHZ

Kupla kabnkovta

o Awaxelpiletatl cupPavta mou adopouv Ta cuotuata & Ta SikTua TANPOPOPLKNG KOL ETUKOLWWVLWV.

e MMapakoAouBel tn xprion Twv cuoTNUATWY & SIKTUWV TTANPOPOPLKAC KAL ETILKOVWVLWV Kal EMePPAiVEL yla TNV
napoxn AVcewv o€ TpoBANpaTa OV SLaTapdooouV TNV KaAr AELToupylo AUTwy.

o Alaxelpietal Ta AVOAWGCLULA TTOU QUITALTOUVTOL YLO TNV KOAR AELToupyia TwV CUCTNUATWY & SIKTUWVY
TIANPODOPLKAG KAL ETILKOLVWVLWV.

e EmutAéov avalapPadvel kaBrikovta yla tnv ektéAeon appodlotitwy Tng Movadag, Omwe eVOELKTIKA, Ta

TP AKATW:

e [apoyxn uTooTnPLENG POC TOUG XPNOTEC TWV MANPOdOPLIKWY cuoTnUATWY TG P.A.A.E.Y..

e [apoyxn TexvikNg umtootnplEng os Bepata UALKoU Kol AOYLoWLKOU

e Opyavwon TG TNAEPWVIKNG Kot £€ AMOOTACEWS TEXVLIKNAG UTTIOOTAPLENG OTO GUVOAO TWV KEVIPLKA TIAPEXOUEVWY

UTLNPECLWV

e ANUn, kataypadn, emiAuon i SpopoAdynon MPog EMIAUCN TWV QUTNUATWY TWV XPNOTWV 0TO GUVOAO ToU

P.AAEY.

e Alaodalion tng opBn¢ kataypadng, TEKUNPLWoNG Kal SLEKTTEPAlWONG TOU ALTAUATOG TOU XPNoTh.

e Alaxeiplon kat opBn Aettoupyia tou TnAedwvikou Kévipou tng P.A.A.E.Y., kataypadr ThAedwvnUATWY Kal
aLtnuatwy, mpowbnaon Touc otig apudSieg AlcuBuvoelg

Osokn EKpoowrion Kol Zuvepyaoio

Anattoupeva NMpocovta

‘Yrapén ldIkwv/opyavikwy SLaTAEewV yLa TA AMOLTOUEVO TUTIKA TTPOaOvVTa NAI

Turuka Mpooovta

Mpooodvta Baon MNA 85/2022

a) Mtuxio N ditmAwpa HAektpoAdyou MnxavikoU i HAektpoAdyou MnyavikoU Kot
MnxavikoU YrmoAoylotwv i HAektpoAdyou Mnxavikou kat Texvoloyiag
Yriohoylotwv R HAektpoAdyou MnxavikoU kat MnxavikoU H/Y A.E.l. tng nuedamng
N akadNUAiKA LlooSUVAUOG I LOOTLUOG TITAOG avTioTowng EL6IKOTNTAC OXOAWV TNC
oAAodarmng.

B) H amattovpevn adela AOKNONC EMAYYEALOTOG.

y) Tvwon xelplopol H/Y ota avtikeipeva: (i) eme€epyaociag ketpévawy, (ii)
uTtoAoyLoTikwv GUAAWV Kal (iii) umnpeotwyv Stadiktuou.




Mépog A', apBpo 13, rap. 3
Tou Opyaviopou tng
P.A.A.E.Y. (DEK B'5408 &
OEK B' 5888)

ApLoTh yvwaon TG EAANVLIKAG, TIOAU KA yvwaon TG ayyALKAG YAwooag Kat oAU
KOAN xprion NAEKTPOVIKOU UTIOAOYLOTH, LOiwC oTa avTikeipeva a) emefepyaaoia
KELLEVWY, B) uTIOAOYLOTIKWVY GUAAWV Kal ) UTtNPECLWV SLadIKTUOU.

Tvwoeg

E€LOIKEUEVEG YVWOELG OTOV EV AOYW TOUEQ TIOALTIKAG

F'vwon TexVIKWV TeKUnplwong kot afLoAdynong

I'vwon TEXVIKWVY KATAPTLONG KoL EKTTOVNONG EMLOTNLOVIKWY HEAETWV
M'vwon Texvikwv avaiuong Kat afloAdynong Kvduvwv

Eldkég amaltnosLg Oéong
Epyaciag

Epnelpia

AegLotnTeg

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2Z YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA XapnAod
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ MéEtplo
MPO2ANATOAIZMOZ XTO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPOZAPMOZTIKOTHTA MéEtplo
EmiBupunta Npoodvta

Awapkela Onteiag YrioxpewTtikn empuopdpwon AMN\eg NAnpodopieg

TP Tthv avaAnyn tng O£ong




