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Tonog Epyaciag

E€uninpétnon MoAitn

MATHZIQN 12, 10677, AHMOZ AGHNAIQN, EAAGSa

NAI

Zuvtopn Mepypadn tng O€ong epyaciag

Neltoupyei oto mAaiolo tng SlotknTkAC SLadlkaciog Kal SLEKTEPALWVEL OTNV OPYAVLKI HovAdo otnv omola
unnpetel, LEPOG 1 GUVOAO SLOKNTIKWY EPYACLWV UTIO TNV KatBodynaon Tou MPoiloTaUEVOU TOU UE GKOTIO TNV
€UpUBOUN KOl ATTOTEAEOUATLKA ASLTOUPYia TNG UTINPETLOC.
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Ix€oelg avadopag Kal cuvepyaciog

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e OMAot ot Anpootol Qopeig e [poiotapevog povadag: TMHMA EMIKOINQNIAZ
e [poiotauevog povadag: AIEYOYNZH NAHPO®OPIKHZ

Kupla kabrkovta

e Elonyeltal kal ouvtaooel S10KNTIKA £yypada TIOU ATTTOVTOL TWV ApUOSLOTATWY TNG YIINPECLOKAG povadacg,
edapuolovrag Tnv Keipevn vopobeaia.

e Efunnpetel ToUG CUVOANAOGOUEVOUG WE TNV UTINPECLA TOU.

e AvalapBavel mpwtoBouAieg yLa TnV emiTtux OAOKARpwWaon Twv BeUATWY TOU Tou avatibevral

e [lpoteivel Tpomoug BeATiwong TG amoSoTIKOTNTAG KAl AMOTEAECUOTIKOTNTACS TG AELTOUpYLOG KL TNG
0pYyAavwaong tng unnpeotag.

e y. Tunua Emwowvwviag ya. H umootiptén Asttoupyiag Kévrpou Emkowvwviag (Contact Center) pe odelAETeg
péow ToAAamAwyY kKavaAlwv: Atadiktuo, Mpamtd Mnvupata Kwvntig TnAsdwviag (sms), HAektpovikd
Tayubpopeio, Evtuma. yB. H aflohdynon tng Asttoupyiag tou Kévtpou Emtkowvwviag kat n Statvmwon
TIPOTACEWV 0TO TUAMA 2XedlacpoU Kat EAéyxou. yy. H umootrplén Asttoupyiag ypadeiouv dpeong BonBetag
(Help desk) twv Mepidepetakwv Ynnpeowwv KEAO og BEpata mou Amrovial TN XPHoEwWS TWV ehapUoywV
AoylopkoU.

Oseouikr EKtpoowrion Kat Zuvepyoaoio

Anactovpeva Mpooovta

Yrap€n €l61kwv/opyavikwy SLOTAEEWVY yLO TOL OIALTOULEVA. TUTILKA TTPOCOVTA (0}

Turka Mpogovta

Mpooovta Bdon MA 85/2022 | a) MNtuyio ) SimAwpo orotovdnmote Turpatog T.E.I. t¢ nuedamng 1 LlodTLog
TitAog oxoAwv TN aAlodamnc.

B) N'vwon xelplopol H/Y ota avtikeipeva: (i) emegepyaoiag Kelpévwy, (ii)
uTtoAoyLoTikwv GUAAWV Kal (iii) umnpectwy Stadiktvou.

MvwoeLg e Na yvwpilel tov kwdika SloknTikng Stadikaoiag, Tov kwdika dnuociwv
TIOALTIKWV SLOLKNTLKWV UTIAAAAAWYV Kal urtaAARAwv NMAA, kaBwg KoL TLG
SLabKaoleg SLOLKNTIKAG TPAKTIKNG

e [vwon tng toxvouoog vopoBeoiag w¢ mpog Ta BEpata mou AntovtaL TNG
0pHOSLOTNTOG TNG UTtNPEeaiag oTnv omoia UTtNPETEL.

e Na xepiletal H/Y kaBwce katl Tuxov el8IKEG eDAPHUOYEG I AUTOUATIOHOUC
vpodeiou.

e Kavoviotikd mAaiowo oto omolo Asttoupyei n Yriinpeoia/ Opyaviopdc

Eldkég amaltnosLg Oéong e Epyacia mépav Tou TumikoU wpapiou.
Epyaciag e Epyacia os ouvBrKkeg mieong, umo XPovikEG ipoBeopiec.

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 Métplo
EMNAITEAMATIZMOZ & AKEPAIOTHTA YynAd
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HFETIKOTHTA Métplo
OMAAIKOTHTA YnAo
OPTANQ2H & MPOTPAMMATIZMOZ YynAo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA YynAo
MPOZANATOAIZMOZ 2TON MOAITH YynAd
MPO2APMOZTIKOTHTA YynAo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong
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