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Zuvtoun Mepypadn thg O£ong epyaciag

MepLuva yla Tnv mapoxn mAnpodopLwV MPog TOUG CUVOAAACOOMEVOUG, LLE OTOXO TNV APTLA, ATIOTEAECOTIKI KAl
tayela eEunnpétnor toug.
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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e Mpoiotdpevoc povadac: AIEYOYNSH OPIZONTIQN
APAZEQN WHOIAKHE AIAKYBEPNHEHS

Kupla kaBrikovta

e Mapéxel maong puoews MANPodopiec oToUC CUVOANACCOUEVOUC OXETLKA UE TA OLTAUATA TOUC, TNPWVTAG TA
nipoPAenopeva otov Kwdika Atokntikng Atadikaotag (m.x. mpoBeopieg KA. ).

¢ Kataypddel mapatnproeLg, CUCTACELG KL TTAPATIOVA TOU KOWVOU [E CUOTNOTLKO TPOTIO KoL Ta eTadEPEL
otoug appodioug mpog Stekmepaiwon.

e Tafwopel kal apyeloBetel éyypada kat dakéloug.

e EmutAéov, avalapBavel To TopaKkATwW:

e YMoSoxn aLTNUATWY Ao UTAPXOVTECG I SUVNTLKOUG TTEAATEG, OXETLKA LLE TN XPrion Kal Th Asttoupyia epappoywv
tn¢ HAIKA ALE..

e JUYKEVTPWON, TAELVOUNGN KoL LEpAPXNON TPORBANUATWY TWV XPNOTWV/TEAQTWV.

e EmiAluon mpoPAnuatwv os emninedo xprong tng edapUoync.

e Kataypadn otoweiwv epwtnpatog (6€ua, anavtnon KAn) oto z0otnua Ticketing.

e Emiluon mpoPAnpdtwv/eEunnpétnon wdelolpevwy (1st level support), edpdoov autd eivat edikto kat
KOTOVOWN TWV alTNUATwyY oTig kad' UAnV appodieg AleuBivoelg o avtiBetn nepintwon (2nd level support).

e MapakolouBnon eEEAENC ALTAMOTOC EOCWTEPLKA OTNV ETatpeia.

e [lapoxn OTOTLOTIKWY OToLXElWV péow Tou Tuotnuatoc Ticketing.

e AfloAdynon epwtnuatwy (RootCause Analysis).

e Evnuépwon Zuyvwv Epwtrnoswv (FAQs).

e JUYKEVTPWON, TAELVOUNGN KoL LEpAPXNON TIPORANUATWY TWV XPNOTWV/TEAQTWV.

e EmiAluon mpoPAnuatwv os emninedo xpriong tng edapUoync.

e Kataypadn otoweiwv epwtrnpatog (0€ua, andavtnon kAn) oto 20otnua Ticketing.

e [postolpacia elonyRoewV yla ta B€pato appodlotntog tou TURUATo .

® JUUUETOXN OE OUASEG epyaciog KAl EMITPOTEG yLa TNV eEUTINPETNON TWV avaykwy Tng HAIKA ALE..

e KaBe GAAN epyaocia OXETLKN LE TO AVTLKELPEVO Kal T Aettoupyla tou TUAUATOC.

Oseouikr Ektpoowrnion Kat Zuvepyoaoio

Anattoupeva NMpocovta

‘Yrapén ldikwv/opyavikwy SLataEewy yLa Ta AmoLTOUEVO TUTIKA TTPOCOVTA (0)4

Turuka Mpocovta

Mpooodvta Baon MNA 85/2022 | KYPIA MTPOZONTA

Mtuyio n dtmAwpa 1 armoAutipLog TitAog eldLkOTNTAG TEXVIKOC ALKTUWV KOl
TnAemkowwviwv A Texvikog H/Y A Texvikog Aoylopikol H/Y 1) Texvikog
Edappoywv NAnpodopwkng (Mohupéoa/Web Designer — Developer/Video Games)
N EwWdwog Epappoywv MAnpodopikric i Npoypappotiotic H/Y A Npoypapupatiotic
BonBd¢ Avaiutr H/Y 1 Mpoypappatiotr Baoswv Asdopévwy ) Mpoypappatiotic
Edapuoywv n NAnpodopikng Ebappoywv NoAupéowv r Texvikog Blopnxavikou
NoylopikoU ) Texvikog TnAemAnpodoptkig N TeEXVIKOG ALKTUWV ) TEXVLKOG
Edapuoywv latpkng MAnpodopikng n Texvikog Edappoywv NMAnpodoplkng pe




MoAupéoa (Multimedia) i ELdko¢ Edapuoywv MAnpodopikig pe NoAvpéoa —
multimedia i Npoypappoatiotic H/Y- MAnpodopiknc MoAupéowy 1 TEXVIKOC
Alaxeiplong Zuotnuatwy kat Mapoxng Yrnpeolwwy Intranet-Internet 1) TeXVLKOG
Awktuwv Yrodoylotwy 1 Texvikog Ebappoywv MAnpodoptkAg 1 TEXVLKOG
Edappoywv NMAnpodopikrg, AlkTOwv Kat Autopatiopou Mpadeiwv A Texvikdg HYY,
EMikowvwviwy Kat ALKTOwV 1 TEXVIKOG ZUCTNUATWY YITOAOYLOTWV 1] TEXVLKOG
Texvoloylog Internet | TexVIKOC ZUCTNUATWY AVOLKTOU AOYLOULKOU 1) TEXVLKOG
Mpoypappatiopou Nayviduwy kat Wuyaywylkwv Epappoywv (Video Games) 1)
HAEKTPOVLKWV YTIOAOYLOTIKWY ZUCTNHATWY I YIOOTAPLENG ZUOTNUATWY & ALKTUWY
YroAoyLotwv | Yoot pLEng Zuotnuatwy Kat Epappoywv YroAoylotwy 1

Yoot plEn Zuotnudatwv-Edappoywy kat Alktuwv YroAoylotwy 1 YootnpLen
Juotnuatwv-Edapuoywv kot Aiktowv A Yroothpen Juotnuatwv-Edappoywy Kat
Awtowv H/Y 1) Yrootpéng Suotnpudtwy Yroloylotwy 1] HAEKTPOVLKOG
YMOAOYLOTIKWY UCTNUATWY Kal AlKTUou 1} HAEKTPOVIKWY YTIOAOYLOTIKWV
JuotnuAtwy Kat Alktuwv 1 Mpoypappatiotwy AsutepoPfadutag Exknaideuong n
Mpoypappatiotwy HAektpovikwy YtoAoylotwv A Texvikog H/Y kat Aikktvwv H/Y 1)
Texvikog Edpappoywv AoyLopLkoU 1 Texvikog HAEKTPOVIKWYV Kal YTIOAOYLOTIKWY
JuotnuAtwy, Eykataotdoewv r TEXVIKOG HAEKTPOVIKWV Kal YITOAOYLOTIKWY
Juotnuatwy, Eykataotdoewv, AIKTUWV Kot TNAEMKOWwVLWY A TEXVIKWY
HAektpovikwv YoAoylotwv 1 HAEKTpovikwy EykaTtaoTtdoswyv Kal AUTOUATIONOU
Texvikwv H/Y 1 Texvikwv HAektpovikwy Yroloylotwy (Texvikwv H/Y) 1 TexVIKOG
H/Y kat HAektpovikwv Mnyavwy Mpadeiou 1 Texvikog HAEKTPOVIKWY
YTOAOYLOTIKWY ZUCTNUATWY Kol Autopatonoinong Mpadeiou EmayysAHaTIKAC
EldikotnTag, Ekmaibevonc kat Katdaptiong emunédou 5 (I.E.K. i MetaAukelakol

‘Etou¢ - Ta&n Mabnteiag EMA.A.) 1) EmayyeApotikng Kataptiong emutédou

petadeutepoPabuLag emayyeApatikng eknaidevong |L.E.K. A EmayysApatikov
Aukeiou (EMA.A.) | EmayyeApotikng Edikotntag, Ekmaidevong kat Katdptiong
erunédou 4 ENA.A. 1) TexvikoU EmayyeApatikot Ekmaldeutnplou (T.E.E.) B" kUkAou
omoudwv N TexvikoU EmayyeApatikot Aukeiou (T.E.A.) i Tunuatog Eldikeuong
Eviaiou NoAukAadikol Aukeiou (E.M.A.) § Méong Texvikng EmayyeALatikng ZXoANng
Epyodnywv (N.A. 580/1970) rj dAAog LoOTIHOC TITAOG OXOALKNG LovAdag TN
nUedamng i aAAodarmnic, avtiotolyng eLdIKOTNTAG.

EMNIKOYPIKA MPOZONTA

Mtuyio  dimAwpa 1 armoAuthplog Tithog eldikoTnTag TeXVITwY YooTHpLEng
JuotnuAtwy YroAoylotwy 1 Yrnootnpléng Zuotnudtwy Yrnoloylotwy 1 YraAAnAwv
Xelplotwv H/Y | HAeKTpOoVIKWY YTTOAOYLOTIKWY TUoTNUATWY 1| HAEKTPOVIKOG
YrioAoylotikwv Movadwv 1} HAeKTpovIKOG ZUoKEUWV-EYKATAOTACEWY KOl
YroAoylotikwv Movadwv i Texvitwyv HAekTpovikwy Zuokeuwv, Eykataotdoewy
Kot YItoAoylotikwv Movadwv rf AUTOUOTIOHOU- HAEKTPOVIKWY UTTOAOYLOTWV
EmayyeApotikng XxoAng (ENA.2.) v.3475/2006 rj EmayyeApatikng 2xoAng (ENA.2.)
MaOnteioc OAEA v.3475/2006 ) EmtayyeApotikng xoAng OAEA (v.4763/2020) A
EmayyeApotikng XxoAng Katdptiong E.2.K. (v.4763/2020) 1} 2xoAng EmayyeAHATLKAC
Katdptiong 2.E.K. (v.4186/2013)  TexvikoU EmayysApatikol Ekmatbeutnpiou
T.E.E. A" kOkAou omoudwv 1 Texvikng EmayyeApatikng 2xoAng T.E.2. (v.1566/1985 1
v.576/1977) 1} 2xoAn¢ MaBnteiag OAEA (v.1346/1983 ) v.1566/1985) 1} aAAog
LOOTLUOG TITAOG OXOALKA G povadag tng nuedamng n alodamnng, avtiotowyng
eldkoTNTOC.

Tvwoeg

e [vwon tou I6putikol vopou tng HAIKA AE kat tou Kavoviopol Ecwteplkng
Opyavwonc & Asttoupyiag tng HAIKA AE




Aopr), aproSLOTNTES Kat OTEAEXWON TNG UTINPECLAG.

I'vwon TuXoV eldIkwy edapUOoywY I AUTOUATIONWY ypadeiou.

E€eldikeupévn Eumelpia touhdylotov evog (1) £Toug otnv Tapoxr UTNPECLWY
vpadeiou e€untnpétnong - Service desk.

Baokég yvwoelg kwdika Slolkntikng Stadikaciog kal tng Loxuouoag vopobeoiog
WG TPOG Ta BEpATa TTOU ATTOVTOL TNG APHOSLOTNTOC TNG UTINPEGLAC TOU.

EwdkéG amattioslg O€ong
Epyaoiog

Epnepia

AggLotnTEeg

AggLotnTa EmOupnto eninedo
AIAXEIPIZH TNQ2H2 Métplo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HIETIKOTHTA Métplo
OMAAIKOTHTA MéEtplo
OPFANQ2H & MPOTPAMMATIZMOZ YynAo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH YynAd
MPO2APMOZTIKOTHTA Métplo
EmBupnta Npocdvra

Awdpkela Onteiag YnoxpewTIk eMtpopdwon AAAeg MAnpodopieg

TP thv avaAnyn tng B€ong

OXI




