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Zuvtoun Mepypadn thg O£ong epyaciag

Exmovel, uAorolel, umtootnpilel, emomtevel, EAEyXeL Kol ETUPAEMEL 0TO TAQLOLO TNG OPYAVIKAG LovVASaG TToU
UTINPETEL, NAEKTPOUNXAVOAOYIKEG UEAETEG, £pYQ, TIPOUNBELEG KOlL UTINPECLEG O LOUTELQ, TIOALTLOTIKA KTipLOL KOlL
Aoutd ktipto tou YMMNO ka®wce Kat TV eMOKEUR KAl ouvtripnon Twv H/M gyKOTAOTACEWY TWV KTLPLOKWY

unoSopwv tou YMAMO.
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Ixéoeig avadopag Kol CUVEPYOoLoG

®dopeig pe Toug onoioug ocuvepyaletat Avadépetal o

e Ymoupyeia, Anpol, MNepldépeleg, Aoumoug dpopeig e [lpoiotapevog povadag: AIEYOYNZH MEAETQN KAl
Tou énuooiou, Yninpeoieg YNNO EKTEAEZHZ EPTQN MOYZEIQN KAI MOAITIZTIKQN
KTHPIQN

e [lpolotapevog povadag: TMHMA EPFTQN MOYZEIQN
KAI MOAITIZTIKQN KTHPIQN

KUpla kaBrikovta

e Exrmovei, uAomolei, urtootnpilel, emomtevel, eAéyxeL Kol eTUPAEMEL 0TO TTAALCLO TG OPYAVIKAG LovASaC oy
umnpPetel, NAEKTPOUNXOVOAOYIKEG LEAETEC, £pya, TTPOUNDBELEG KOl UTINPECLEC O HouaEia, TIOALTIOTIKA KTipLa Kol
Aound ktipta Tou YMMO.

e Ekmovel, UAomolel, urtootnpllel, emomntevel, eAEYXEL Kal EMIPBAEMEL LOUOELOYPADLKEG LEAETEG KOL LEAETES
EO0WTEPLKWV XWPWV LOUCELWV KoL TIOALTLOTIKWY KTLPLWwV.

e AvaAapBAvel tTnv UTOCTAPLEN KoL ETTOMTEL TN EMLOKEUNG KOL OUVTHPNONG TwV H/M gyKaTaoTAOEWY TWV
KTIpLoKwv uTtoSouwv tou YMMO, tnv Slaxeiplon Bepdtwy achAAeLOC Kal EE0LKOVOUNGCNG EVEPYELAG KOL TNV
gmonteia tng Asttoupyiag tou KEAEZS.

e EA£yxel kol ouvtdooel EvnuepwTika Inpelwpata ent Meletwy NeptBalloviikwy Emmtwoswy, Mehetwv
JKOTUUOTNTAG K.ATL TTou adopolv Mouaoeia kat MoALTLoTka KTipla.

® JUUMETEXEL KOL UTIOOTNPL{EL TOV TIPOYPAUUATIONO - SLOXELPLON TWV HEAETWY, EPYWV, TIPOUNBELWY KAl UTINPECLWY
™¢ AlevBuvong.

® JUVTAOOEL, ETUKALPOTIOLEL KAl EAEYXEL TEVXN SNUOTPATNGONG LEAETWY, EPYWV, TTPOUNOELWVY KOL UTINPECLWV
AapBdavovtog uroyn Ta mEOTUTA OVAAUCEWV TILWV KAl AVTLOTOXWV TEpLypadIKWV TIHOAOYiwV TTou
TEPAOUBAVOUV TOUC TEXVIKOUG KL YEVIKOUG cUBATIKOUC Opoug, He BAon To LoxUov VOUOBETIKO Aaiolo.

e EykaBiotd r SleuBetel tnv eykatdotacn véou UALKoU (hardware), OTwg UTTOAOYLOTEG, E€OPTAATA TOUG,
TiepLpEPELAKEG CUOKEUEG KOlL VEOU AOYLOLKOU (software),

e MNapapeTpomnolel VEO 1 UBLOTAPEVO UALKO Kal AOYLOULKO, oUUdwva LE TIG TipoSlaypadEC TOU KATAOKEUAOTH Kal
TOU SIKTUOU 1 KAl TIC ATIALTHOELG TWV XPNOTWV.

e Alaxelpiletal cupPavta, mapakoAouBel tn xprion mou adopolv Ta cuothpoTa & Ta SikTua TTANPOGOPLKAG KOt
ETUKOLVWVLWVY Kal eMepPBaivel yia tnv mapoxr AVoewv o€ TPoPARUATA TToU SlaTtapdcoouV TNV KOAr Asltoupyia
aQUTWV.

e Alaxelpiletal Ta AVOAWGCLUA TTOU QITALTOUVTAL VLo TNV KOAR AELToupyia TwV cUCTNUATWY & SIKTUWVY
TIANPOdOPLKAC KAL ETIKOLVWVLWV.

e [paypatonolel autoPieg KoL cuvtaooel TexVIKEG EKBEOELC yLa LEAETEG, Epyaoieg, MPOUNOELEC KAL UTNPECLEC O€
pouoeia, MOALTIOTIKA KTipLa kot Aownad ktiplta tou YMAMO.

o AduBAVEL PEPLUVA YLOL TNV THNPNOCN apXELOU TTPOTUTIWY TEXVLKWVY TIpoSLlaypadwy, KAVOVIGUWY, 0SnyLwV Kal
VOHOBETIKOU TTAALGIOU yLa TN LEAETN KOL TNV KOTOOKEUN TWV TEXVIKWV £PYWV, TWV MPOUNOELWV KOL UTINPECLWV.

e Kataypadel pe cadrvela kot Taglvopel To UALKO Tou apxeiou.

e E¢aodalilel tnv ampdokortn mpocBoon Twy evdladepousvwy otic Stabéolueg mAnpodopisg/apyeia.

e EAéyxeLtnv edappoyn Zuotnuatwy Alaxeiplong Mowdtntag (ZAM), eAéyxel Kat afloAoyel tnv Tpnon Twv
TipoPAenOpevVWY SLadilkaolwy Kal uAoTolel ta S€ovta armo tnv edpappoyn Tou mpotumou ISO 9001:2015.

e Emefepydletal kot SNUOCLEVEL ETUOTNUOVLIKEG avadopEg, ekBEaeLg Tekunplwong Mouosiwv, aflomolwvtag
ETILOTNOVLKA KAOe £(60UC LOTOPLKO KOl OpXELOKO UALKO.

e Juvtdooel Evnuepwtikad Inuetwpata kot Elonynoeig yla elcaywyn Bepdtwy ota appodia Suppouila, cupudpwva
LE TNV Loxvouoa NopoBeoia.




e Elonyeital Kol ouvtAooel Kal SLOKLWVEL NAEKTPOVLIKA, SLOLKNTIKA £yypada TOU AITOVTOL TWV OPUOSLOTATWY TNG
Yrninpeolakng povadag, epapudlovrog tnv Keipevn vopobeoia.

® JUUETEXEL OTNV TIPOETOLUACLO EVTAENG LEAETWV KAl £PYWV OE GUYXPNUOTOS0TOULEVA TIPOYPAUUATO KOL TOU
MAE kol UNOTIOLEL TIC AOUTIEG UTIOXPEWOELG TIOU ATIOPPEOUV OO TOUC KAVOVIGOUG TWV CUYXPNHATOSOTOUUEVWY
€pywv , Tou MAE kat tou Taktikou MNpounoAoylopou.

® JUUUETEXEL OE SlaywVIopoUC yla avadelen Avadoxou os HEAETEG, TIPOUNOELEC, UTNPEGLEG KaL £pya.

® JUMETEXEL OE ETMULTPOTIEC SLAYWVLIOUWYV Kal tapalafBng LEAETwY, £pywV, UALKWY, UTINPECLWY TNG AleuBuvonc.

® JUUUETEXEL OTN SLOUOPDWEON TWV AVOTTTUELAKWY TIOALTLKWV TNG XWPAG avadopLkd e TV mpootacia, avadelén,
nipoBoAn kabwg kat Tnv astpopikr Staxeipion tng MoAttiotikAg KANpovouLag.

e AvoAapBavel mpwtoBoulieg yia tnv emtuxr oAokAnpwon Twv BePATwy Tou Tou avatiBevtal

e [lpoteivel Tpomoug BeATiwong TG amoSOTIKOTNTAG KAl AMOTEAECUATIKOTNTAC TNG AELTOUpYLaG KAl TNG

0pYyAvwaong tTng unnpeotag.

Oseouikr Ektpoowrnion Kat Zuvepyaoio

Anattovpeva NMpocdvta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO TOL OITALTOULEVAL TUTILKG TTPOCOVTAL (0)(

Tunuka Mpoaoovra

Mpocovta Baon MA 85/2022

a) Mtuyio N dtmAwpa HAektpoAdyou Mnyavikou r} HAektpoAdyou Mnyavikou Kat
MnxavikoU YroAoylotwv | HAektpoAdyou MnxavikoU kat Texvoloyiag
YrioAoylotwv 1 HAektpoAdyou Mnxavikou kot MnxavikoU H/Y A.E.l. tng nuedamng
N akadNUAikd loodUVAPOC i) LOOTLUOC TITAOC avtioTolNg ELBKOTNTAG CXOAWY TNG
oAhodarmnc.

B) H amattoUpevn adela doknong emayyEARATOC.

y) l'vwon xelplopou H/Y ota avtikeipeva: (i) emetepyaoiag kelpuévwy, (ii)
umoAoylotikwy GUAAwWV Ka (iii) umtnpeotwy dtadiktiou.

Tvwoeg

e [vwon eBvikng kat SteBvolc vopoBeoiag Kal Kavoviopwy ylo th dtdocwon,
npootaocia avadelén kal mpoBoAn tng MoAttiotikAg KAnpovouLag.

e [vwon tng vopoBeoiag mepl pPeAeTwyY, €pywv, TPOUNBELWV KOL UTINPECLWVY
dnuooiou.

e Baowkég yvwoelg Kwdika Anpoociwv YaAARAwY, Kwdika ALOLKNTIKAG
Awadikaotiag, Kwdika Emkowwviag Anpoociwv Yiinpeouwv.

e [vwon Xelplopou el8kwv edpapuoywv H/Y mou adopolv tnv neplypadopevn
gldkoTNTO.

e KaAn yvwon pog €€vng yAwoaoag.

Eldkég amattnoslg Oéong
Epyaciag

e AuvaTOTNTA EKTOG £6pAC LETAKIVIOEWV €VTOG EAAGSQC.

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HFETIKOTHTA YPnAo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong




