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ZXe6100TNG CUCTNUATWY KAl SIKTUWV TANPOPOPLKAG KL
ETUKOLVWVLWY

TMHMA TEXNOAOTIQN, NAHPO®OPIKHZ KAI
EMIKOINQNIQN

OpyoviLoHOG

AHMOZ KENTPIKHZ KEPKYPAZ KAl AIAMONTIQN NHZQN

Movada

AHMAPXOZ | TENIKH AIEYOYNZH OPFANQ3XHZ KAI AEITOYPTIAL | AIEYOYNZH NMPOTPAMMATIZMOY, ANANTY=ZHZ,
OPTANQZXHX KAI TAHPO®OPIKHZ | TMHMA TEXNOAOTIQN, NTAHPO®OPIKHZ KAl EMNIKOINQNIQN

Kwbikog Oéong Katnyopia Mpoowmnikou
9162711199 MOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

MONIMOI YONAAAHAOI TOY AHMOZIOY /AIKAZTIKOI AEITOYPIOl /AHMOZIOI AEITOYPTOI

Evtog Katnyopia KAabdog EldkoTnTal

MNpocovtoAoyiou Eknaidsuong

NAI MNe NAHPOOOPIKH2 NAHPO®OPIKHZ (SOFTWARE-
HARDWARE)

Ténog Epyaciag

E€untnpétnon MoAitn

AEQ®OPOZ AAEZANAPAZ 6A, 49100, AHMOZ KENTPIKHZ KEPKYPAX KAl AIANONTIQN NAI

NHZQN, EAAGSa

Zuvtopn Mepypadn tng O£ong epyaciag

Elvaw urteBuvVOG yLa TN oTtpaTnyLkn, TN Staxeiplon, TNV avamtuén kat tn cuvtipnon Twv MAnpodopLakwy
CUOTNUATWY, TWV TEXVOAOYLKWY UTIOSOUWY Kal TNG NAEKTPOVLIKAG SlakuBEpvnong Tou Anuou. UUBANeL otn
Slopdpdwon moAtikwy Pndrakol petaoxnuatiopol, e€aodpalilel tnv amotedeopatiki Asttoupyia twv TIE kat
TapéXeL e€ELSIKEV PEVN TEXVIKA UTIOOTAPLEN Ko KaBodrynaon.
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Ixéoeig avadopag Kal cuvepyaoiog
®Dopeig pue Toug onoioug cuvepyaletal Avadépetal o
e YIMNOYPTEIA e [lpolotapevog povadag: AIEYOYNZH
o AMNOKENTPOMENH AIOIKHZH MEAOMONNH2OY, MPOrPAMMATIZMOY, ANAMNTY=HZ, OPTANQ2HZ KAl
AYTIKHZ EAANAAAZ KA IONIOY NAHPO®OPIKHX
e MEPIQEPEIA IONIQN NHZQN e [lpoiotapevog povadag: TMHMA TEXNOAOTIQN,
e OTA A’ BAOMOY NAHPO®OPIKHZ KAI ENMIKOINQNIQN
e AOIMNEZ YNHPEZIEZ TOY AHMOY

Kupla kaBrikovta

o ATOTUTIWVEL AVAYKEC, XapTtoypadel kot UAomolel ouotripata & Siktua TANPodOPLKAG KAL ETILKOVWVLWV.

e MeAetd rj KaL TpooSLopilel TOUG KAVOVEG KAl Ta AELTOUPYLKA TIPOTUTIA ePaployn ¢ Yl TV UAomoinon
OUOTNUATWY & SIKTUWV TANPODOPLKNG KOL ETUKOLVWVLWV.

e Elonyeital mpotdoslg yla tnv €€€AEN TwV cuoTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWY, HE YVWHOVA
™V avénon tN¢ AmMOTEAECUATIKOTNTAC KAl TNG armodoTkOTNTAG AslToupyiag autwy, KaBWE Kal TV evioxuon tng
aodalelag.

e Afloloyel tn ocuvadeLla KaL TN cuVo)X! TWV £PYWV UAOTIOINGNG CUCTNUATWY & SIKTUWV MANPodOopPIKNC Kal
ETULKOWVWVLWV, OE OXEON LE TNV APXLTEKTOVIKA TWV UGLOTAUEVWY CUCTNUATWY & SIKTUWV.

e [payuatomnolel cUYKPLON TWV CUCTNUATWY & SIKTUWV TANPOGOPLKNG KOL ETIKOLVWVLWY ToU dhopéa e Ta
ocuotnuata & Siktua MANPodopPLKNG KAl ETUKOWVWVLWY 0€ AAAoUC avtioTolyouc dpopeig.

e JTPATNYIKOC 2xeSLacpog kat Meléteg TME

e - AlapopdwVel Kal ELCNYELTAL TN OTPATNYLKI) TOU ARLIOU YLO TIG TEXVOAOYIEG MANPOPOPLKAC KOL ETILKOLVWVLWY,
KaBwg Kot yla TNV nAektpovikr StakuBépvnon.

e - [pocdlopilel TIG AVAYKEG KOL QMALTAOELG TOU Afou o TANPOdGOPLAKA CUCTAUATA, OAVAAUOVTAG TLG
AELTOUPYLKEG AMALTAOELS Kot oXedLalovtag BEATIWOELG.

e - Exmovel peA€teg Kot TEXVIKEG TipodLlaypadEg yia Thv avantuén vEwv cuotnudtwy TME kat tnv avafaduion twv
UbLOTAPEVWV.

e - Elonyeital tn pebodoloyia avamntuéng mAnpodoplakwyv CUGTNUATWY, TOV OXESLACUO LNXOVIOUWY UTTOOTAPLENG
kot tn Staxeiplon Epywv TME.

e - Juvepyaletal pe eEWTeEPLIKOUG Popeig, cUPBOUAOUC KoL TTApOX0oUC TEXVOAOYLKWY AUCEWVY YLol TNV OVATITUEN KoL
vAomoinon épywv TrE.

e - Yrootnpilel tn Asttoupyia tou KoppikoU Inueiov Emadng (KO.2.E.) Tou Afpou, clpdwva pe to apbpo 19 tou
v. 3882/2010.

e Avarmtuén kat Alaxeiplon Tuotnuatwv TME

o - Ixeblalel, avamntuooel Kal Slaxelpiletal mAnpodoplakd cuothpata, epappoyEC Kot TAATHOPUES NAEKTPOVLKAG
SlakuPepvnong.

e - Yhormolel kal cuvtnpel SLadLlktuakoU ¢ TOMoUG Kot LoTooeAideg Tou Anpou, StaodaAilovtag tn AettoupyLlkotnTa
KoL TNV acdAAELA TOUG.

e - NoapakolouBei kat StaodaAilel Tnv moldTNTA KAl TV 0pBoTNTA Twv SeSOEVWY TTOU amoBnkelovtal ota
mAnpodopLakd cUaTAUATA TOU Afuou.

e - Avamtlooel pnxaviopoug Staxeiplong dedopévwy, dtaodalilovtag Tnv akepaldTNTA, TNV OflomLoTio KoL TNV
aodaleld Touc.




- Ynootnpilel t dnuoupyia avadopwv emiteAikng mAnpodopnong e tn xprion dedopévwy ano ta
TAnpodopLaKkd CUCTAUATA.

- AtaodaAilel T oUPPOPPWON TWV MANPODOPLOKWY CUCTNUATWY HE TO BECULKO KOl KOVOVLOTLKO TTAAiGLo
npootaociag 6edopévwy (GDPR).

Texvikn YnootnplEn kat Ekmaideuon Xpnotwv

- IxeblaleL kal epapuolel mpoypappaTa ekmaibeuong Kal KATAPTLIONG TwV UTTKAANAWVY Tou Afjou oTn Xprnon
TWV MANPOPOPLAKWY CUCTNUATWV.

- Nopéxel Texvikn UTTOOTAPLEN KoL kaBodrynon otoug XproTteg Twv edappoywy TME Kal LepLUVA yLa TN
Aettoupyla tou Helpdesk.

- E€aodalilel tnv anoteAeopatikn uTtooTPLEN KAl TNV eMiAucn TPoBANUATWY TTou oXeTITOVTAL PE TN XPHon TwV
TIANPOdOPLAKWY CUCTHUATWV.

- JUVTAOOEL TEXVLKA EYXELpiSLa KOl kKatevBuvTpLleg 0dnyieg yla tn BEATIOTN Xpron Twv MANPodOopLOKWY
OUOTNUATWY TOU Arjuou.

Aodadlela kat Aloyxeiplon AsSopévwv

- KaBopilel kat emiBAenel ta pétpa aohaleiag yla tnv npootacia Twv mAnpodopLoKwY GUCTNUATWY Tou Afjpuou
amnd KuBepvoamelAég Kat un e€ovalodotnuévn mpoopoaon.

- Ixeb1alel kat Stayelpiletal moALtikég aodalol mpooBaong kal eAéyxou Twy dedopévwy, e€acdaiilovrag tnv
EUTULOTEVUTIKOTNTA, OKEPALOTNTA Kol SLaBeaLUOTNTA TOUG.

- AvarmtUooel Kal epapUolel OTPATNYIKEG YLOL TNV POOTOCO TwV MPOoWTIKWY SeSopévwy, cludwva e TNV
LoxVouoa vopoBeoia (GDPR).

- Aloelpiletal Stadikaoieg dnuloupyiag aviypdadwv achaleiag (backup) kat avaktnong dedopévwy oe
neplmtwon BAABNG 1 kuBepvoeniBeong.

Awaxeiplon kat Zuvtrpnon E¢omAtopol TME

- Kotaypddel TIg avAayKeG TWV UTINPECLWY ToU AfOU o€ TeXVOAOYLKO e€OMALOUO KoL TtpoTEivel AUCELG
avaBadpLlong i oVIKATACTACHG TOU.

- Yxedlalel, Staxelpiletal kot utooTnPileL TO SIKTUO Kal TLC TNAETLKOWWVLIOKEG UTTOSOUEG TOU ARpou,
e€aodalilovrag tn otabepn kat acdaln Asttoupyia Touc.

- JUVTAOOEL TEXVLKEC TTPOoSLaypad£C Kal eEMLBAETEL TNV TIPOUNBELQ, TNV EYKOTACTAON KAl T AELTOUpyLa TOU
TEXVOAOYLKOU €€OTALOOU.

- Emontevel Kat cuvtovilel t Stadikacio cuvtipnong kat amokatdaotacng PAaBwy otov e€omAlond
TIANPOdOPLKAC KaL ETULKOLVWVLWV.

- KaBopilel kat emBAENEL TNV THPNON TWV KOVOVWY acdalolg Xpriong Tou SIKTUOU Kal TwV TTANPodopLAKWY
OUCTNUATWV.

Oeouikr Ekmpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocdovta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO T OIMALTOUEVA TUTILKA TTPOCOVTA (0)(

Turkd Mpooovta

Mpoacovta Baon MA 85/2022

Mtuxio N dimwpa NAnpodopikng n Edappoopévng NAnpodoplkng R
Edapupoopévng NAnpodopikng pe katevBuvon: i) Epappoopévng MAnpodoptkig n
ii) Aloiknong Texvoloyiog A Edpappoopévng MANPodopLKAG - ELCAYWYLKA
katevBuvon Emotiung kat Texvoloyiag YmoAoylotwv i Eapurocpévng
MAnpodopLKAG - eLoaywyLkn katevBuvon MAnpodoplakd Tuothuata i
NMAnpodoplkng kat TnAepatikng r Emotiung YmoAoylotwyv i NMAnpodopikng kot




TnAemikowwviwv f Emotnung kat Texyvohoylag YmoAoylotwy f EMlotng Kot
Texvoloylog TnAemikowwviwy f MANpodopLkAg pe eboppoyEC otny Blolatpikn n
ASakTikAg tng Texvohoyiag kat Wnolakwy Tuotnuatwy 1 Wnolakwv Zuotnuatwy
f Emotnuwy kot NoAttiopol — KatevBuvon H/Y | MnxavikoU HAEKTPOVIKWY
YrioAoylotwy Kat MAnpodopikngn Mnxavikot MAnpodoplkng Kot
TnAemkowwviwy /| HAektpoAdyou MnxavikoU kat MnxavikoU YoAoyLotwy n
HAektpoAdyou MnyavikoU kat Texvohoyiag YroAoylotwy 1} HAektpoAdyou
MnxavikoU kot MnxavikoU H/Y 1} HAektpovikng kot Mnxavikwyv YIoAoylotwy 1
HAektpovikol MnyxavikoU kat Mnxavikou YoAoylotwy i Mnxavikwv
MAnpodoplakwy Kat EMmKowwvioKkwy Suctnudtwy R Mnxavikol H/Y
TnAemkowwviwy kot Aiktuwv i Mnxavikwv MAnpodoptkic Kal YIoAoylotwy 1
MnxavikoU NMAnpodopikng, YoAoylotwy Kal TnAEMmKowwvLwy r} Mnxavikwy
MAnpodoptkng kot HAEKTpoVIKWY ZuoTtnuatwy r Texvoloylwv Wnolakng
Blopnyaviag A.E.l. Tng nuedamng f akadnuaikd .ooduvapog i LoOTLUOC TITAOG
avtiotowyng eldikoTnTaG oXoOAWV TNG aAAodarnc.

Mvwoelg

o [VWON apXLTEKTOVIKAG Kal epyaleiwv uAomoinong cuoTnUATwyY & SIKTUWVY
TIANPOPOPLKAG KAL ETILKOWVWVLWV.

e [vwon enuyelpnotlakou neptBailovtog tou dopéa.

e [vwon MPoTUNwyY, TEXVIKWY Kal Stadlkaclwv aopaAeiag cuoTnUaTwy & SIKTUwyY
TIANPOPOPLKAG KAL ETILKOVWVLWV.

e Baolkeég yvwoelg nept To Sikato tng mAnpodopiag (achaiela mAnpodoplwy,
TIANPOPOPLAKWY CUSTNHATWY KOl SIKTUWVY, ELBKA {NTrHuata npootaciag
TIPOCWTILKWV SeSOUEVWY).

e KaAn yvwon tng ayyAlkng yYAwaooag (€pudaon oe Texvikr opoloyia).

Ewdkég anattnoelg Oéong
Epyaociag

Epmnepia

Ag§LOTNTEG

AggLotnTa EriBupunto eninedo
AIAXEIPIZH TNQXH2 YynAd
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YYnAod
HFETIKOTHTA XapnAo
OMAAIKOTHTA Métplo
OPTANQ2ZH & MPOTPAMMATIZMO2 Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPO2ANATOAIZMOZ XTON MOAITH XopunAo
MPOZAPMOZTIKOTHTA Métplo

Emibupntad Npocovra




Awdpkela Bnteiag

YROXPEWTIKN ENLPOpPwon
TPV Tthv avaAnyn tng O£ong
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