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Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e OMAot ot Anpootol Qopeig e [poiotauevog povadag: YNOAIEYOYNZH
MNAHPO®OPIKHX

e [poiotapevog povadoc: AIEYOYNIH AIOIKHTIKHS-
OIKONOMIKHZ YMNMHPEZIAZ

Kupla kabnkovta

e Eilval umeuBuvog yila tn HeAETN, TO oxeSLAOUO, TNV UAOTIOINON KO TNV EYKATAOTAON, TNV eUpuBun Asttoupyia
KOlL TN GUVTAPNON TWV CUCTNUATWY & SIKTUWV TTANPOdOPLKAG KAl EMILKOWVWVLWY, OE LEPOG I} OE ONO TO EUPOC
TOU QVTLKELLEVOU TOU POPEN OTOV OTIOLO UTINPETEL, O GUVEPYOOLA LE TNV EKACTOTE OPUOSLA OPYOVWTLKNA
povada, n omolol CUMETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVAYKWV TTOU TNV adopouv.

e MEeAETA TO TMOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ehappoywy Kot UAoTIoLel BEATLWOELG.

e EvnUEPWVEL KaL EKTIALSEVEL TOUC TEALKOUG XPNOTEG TWV CUOTNUATWY & SIKTUWV TTANPOdOPLKAG KOL ETILKOLVWVLWV
avadoplkd e TNV opBn Xxprion Kot TNV aglomoinon Twv SuvatoTTwV AUTWV.

e Afloloyel Kal elonyeital otn Aloiknon MPOTACELC ELCAYWYNE CUCTNUATWY & SIKTUWV TANPodOPLKN G Kal
ETIKOLVWVLWY, YLaL TNV EEUNNPETNON TOU £pyou Tou GOopPEN OTOV OTOLO UTTNPETEL.

e Elonyeital A kat emAéyel TNV avaBeon NG EKMOVNONG KoL TNV TPOUNB£La TOU AOYLoULIKOU £DaApUOYWY TWV
OUOTNUATWVY TANPOGOPLKAG KOL ETIKOLVWVLWY aTtd eEWTEPLKOUC Popeig Kal eAEyxeL Ta cuoTApaTta & ta Siktua
TIANPOdOPLKAC KAL ETKOVWVLWV TTOU UAoTIoLoUVTaL oo TplToud.

o AauBavel pEpLuva yla TNV ebappoyr Twv LETPWY acdAAELOC KOL TWV TIOALTIKWY TTou SLEMOUV TN AELITOUpYLO TWV
CUCTNUATWV.

o AapBavel péptpva yia tn Aqdn kat thpnon avilypddwv achaleiag TG KATACTACNE TWV EEUMNPETNTWY, KABWC
KOl TWV apxelwv Twv okAnpwv Slokwv.

e Aappavel péptpva yia tn Stabeoipotnta ebedplkwv eEUTNPETNTWY Kot TV UAoToinon oxedlou B€ong toug os
TlapaywyLkr Aettoupyia, kaBwg kat TV edpappoyr oxediou anokataotacng Kat emavodopds eEUNMNPETNTWY
Tou tiBevtal ekt Aettoupylag.

e MapakoAouBel KAl EVNUEPWVETAL TAKTIKA YLa TG PUBULOTIKEG KAl TLG TEXVOAOYIKEG eEEAIEELG OTO XWPO TNG
aodalelag Twv cuoTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e Eykotdotaon kawoUpylou e€omAtopoU (H/Y, 08ovwy, EKTUTIWTWY, COPWTWY, TTANKTPOAOYiWY, TIOVTLKLWY,
barcode readers/printers) oto Aiktuo tou Noocokopeiou.

e Eykatdotaon, puBuLon, avapaduion, emblopbwaon tou Aettoupylkol cuoTtuatog Twv H/Y kabwg Kat
e€aodpalion Tng KAANg Aettoupylog Tou g 6AoUC Toug oTaBUOUC TTou avrkouv oto 6iktuo Tou Nocokopeiou.
MeTtakivnon umdpxovtog eEOTALOUOU ATIO CUYKEKPLUEVO XWPO 0€ AAAOV KOTOTILV YPATTOU OLTHOTOG OPYOVLKIG
povasdac.

e Metokivnon umdpyovtog e€OMALGUOU OO CUYKEKPLUEVO XWPO O GAAOV KATOTILY YpOmTol QUTAUATOC OPYAVIKAG
povadac.

e Juvtrpnon g€omAlopol AOyw malalotntag, avapabuioslg omou unapyxouv dLaB£oipol TOpoL KoL TPOTEPALOTNTA
HE BAON TG AVAYKEG VEUPOAYLIKWY TUNMATWY (Tt.X. TUAKa Emelyoviwy Neplotatikwy, Taktikd EEwtepika latpeia,
Qapuakeio, Epyaotrpla, Tunpa Kivnong AcBevwv K.ATL).

e Eykatdotaon, cuvtipnon, dlaxelplon cuotnudtwy NMAnpodopikng.

e JUVSUAGCUOC oToLElWY UALKOU Kol AOYLOULKOU yLa TRV SnuLoupyla cUVBETWY cUCTNUATWY yLa TNV eUpuBUNn
Aettoupyia Tou Siktuou alld Kal tnv amokoatdotaon PAaBwv autol. AlaodAALon EMOPKWV AMOBEUATWY TOPWV
OUCTNUATWV.

e Emnonrteia etatpikol Siktuou (Mabntkog-Evepydg EEOMALOUAG), TWV UTINPECLWY TTIOU EKTEAOUVTOL OTOUG
KEVTPLKOUG €EUTINPETNTEG (Symantec Antivirus, WSUS, Active directory, File Servers).

o Alaxeiplon xpnotwy - NAeKTpoVIKOU Taxudpopeiou eTatlpikol SiktUou.




e Alayxeiplon avtikoU poypappatog Nocokopegiou He TNV dnuloupyia KATAAANAWY EpWTNUATWY oth Bdon

6ebouévwy (queries).

e [Mapoxn tThAedwvikng TexVIKAG umtootnplEng (Help Desk) yia emiAuon nmpoPAnudtwy o Bépata SucAettoupyiag

Sktuou KA.

e lapapeTponoinon Twv Kavovwy a.opaAeiag EMIKOWVWVIAC TOU ETALPLKOU SIKTUOU e eEwTepLKA Siktua.

® JUMETOXN O OUASEG epyaciag Kal o eMTPOMEG TOU NOGOKOUEIOU HETA ATO OXETIKN anddaon tng Aloiknong
KaBwg Kot ouvtaén mPaKTikwy Anpociwv MelodoTtikwv Alaywviopwyv Kat NpounBsiac EEomAtopol
MAnpodoplkng Yiinpeaoiag. Zuvepyoaaoia pe Talpeieg umtoatnpLEng kat mapakoAouBOnon opOng ekTtéAeong
oupBoAaiwv cuvtripnong AoyLlopLkou Kot e€omAlopol NAnpodopLKAC.

Oeouikr Ekpoowrnion Kat Zuvepyaoio

Anattoupeva NMpocovta

Yriapén l8Ikwv/opyavikwy SLATAEEWV yLol TOL ATOULTOUMEVA TUTILKA T(POoOVTa ()4

Tunuka Mpoaoovta

Ta npoPAemnopeva oto MN.A
50/2001 (A' 39) /kal oTig
OLKELEC OPYAVIKEC SLOTALELG
ApBpo 6 kat apbpo 27

To mpoPAemnopeva oto 1.6 50/2001 (A' 39) /Kol OTLG OLKELEC OPYAVIKEG
Slatatelg

ApBpo 6

KAadog ME NAnpodoplkig

1. Npooov SLopLool GToV sloaywyYLKO Babuod opiletal mruyio A SimAwpa:
-NMAnpodopikig

- MAnpodopkng Kat Emkowvwviwy

-HAektpoAdyou MnxavikoU & Mnxavikou YoAoylotwv

- Epapuoopévne MAnpodoptkig

-HAgktpoAdyou MnyavikoU & Texvoloyiag Yrohoylotwy

-MnxavikoU H/Y kat MAnpodoptkig

-Emotiung YroAoylotwy

-HAektpovikoU kat MnxavikoU YmoAoylotwy

-Mnxavikwv NMAnpodoplakwyv & EMKOWVWVLAKWY ZUCTNUATWY

-Mnxavikwv H/Y TnAemikowwviwy Kat Alktowv

-EmotAung kot Texvohoyiag YmoAoylotwv

-Emotiung kat Texyvohoyiog THAETIKOWVWVLWY

-NMAnpodopikng (E.A.M.)

-ASakTIKAG TNC Texvoloyiog kat Wndlokwv ZuoTnuaTwy

-Erotnuwv kot MNoAttiopov-KatevBuvon H/Y (M.1.E.)

AEl TN nuedamng 1 LooTLHo, avtioTolyng el8IKOTNTAG OX0AWY TNG aAAoSamnq.
Me tnv mpoknpuén unopel va opilovral €lSIKEVOELSG TNG ELOIKOTNTOG
MAnpodopLKAG.

TNV NePIMTWOoN AUTH ATALTETAL TO OMWVUHO i 0VTLOTOLXO KATA MEPLEXOUEVO
¢ e€e1ldikevonc mruyio f SimAwpa AEI tng NUeESATIAG 1 LOOTIUO avTioToLlyng
€181KOTNTOG OXOAWV TNG aAAodarmng.

2. Ie nepinmtwon nou dev kabiotatal Suvatn n MAnpwon Kevwv BEcewv amno
urnondioug Pe Ta mapamavw MPocovTa, EMITPEMETAL O SLOPLOUOG OO
vroPndiouc pe mruyxia A SumAwpato AEI tng nuedamng A LodTLUa TG
oAAodarng, o el6LKOTNTA TTOU opiletal kaBe dpopd pe TNV poknpuén, Lotepa




ano aitnua Tou olkeiou dopea Kat £ykplor) Tou amo 1o A.Z.E.M., kaBwg Kat
gumnelpia 5U0 TOUAAXLOTOV ETWV OTO OVTIKELPEVO TWV BECEWV.

-ApBpo 27

MpooBeta npooovia Sloplopou

1. Mo OAeg TIg edkOTNTEG KAASWV ME Kat TE wg mpooBeto mpoadv Sloplopou
OpLleETOL UTIOXPEWTLKA N yvwon Xelpopol H/Y ota avtikeipeva: (a)
enetepyaoiog kelpévwy, (B) umoAoylotikwv VAWV, (y) ultnpeciwy SladikTuou.
Mo etdikdTNTEC KAASWV AE 0 dopéac pumopel, pe Tnv mpokrpuén MAnpwaong
B£oswv, va oplosl wg mpdoBeto mpoaodv Sloplopou, Tn yvwaon Xelplopou HYY, ot
OAat 1] opLOpEVA ATTO TO TIOPOTAVW AVTLKELHEVAL.

Y€ MePUMTWON TIOU ATALTELTOL EMUTTAEOV KOL YWWON GUYKEKPLUEVOU
TIPOYPAUUATOG OXETIKOU LE TNV KATA TEPIMTWON €8LKOTNTA, aUTH KaBopiletal
KGBe Ppopd e TNV TPOKNPUEN KaL ATIOSEIKVUETOL LE TOUC TPOTIOUC TTOU
opilovtal otnv map. 6 Tou apBbpou 26.

2. Mg tnv emudpUAEN TwV SLATALEWVY TWV OPYOVIOHUWY 1] KAVOVICHWVY TWV
OLKELWV PopPEWV, N yvwon EEvne yYAwooag KaBwe Kot To EMiMedo auTAG we
npoUmnoBaoelg Sloplopol, pmopsel va kabBopillovtal e Tn OXETLKN TPOKAPUEN
KOO anodpAoswe Tou olkelou popea (map. 10 apbpo 10 N. 3051/ 2002,
®.E.K. 220/A").

3. Ma tnv dlamniotwon Twv NPOcBeTwVY MPOocoVIwY Kol TpolnmoBécewv Twv
nponyoL pevwy mapaypadwy, epapudlovrtal ol Statdelc tou apBpou 26 map. 6
KoL 28 avtioTolya.

4. Mg tnv mpoknpuén mAnpwong B€oswv pnopet va opiletal OtL, otnv
TEPUMTWON Katd tnv omoia dev kabiotatatl Suvath n MAfpwon Bécswv pe Ta
mpooovta TG mapaypddou 1 kal 2, emTpEnetal n KAAuY Toug anod
uroyndioug kot Ywpicg Ta mpocoodvta auTA.

vwoelg

I'VWon apxLTEKTOVIKAG, AeLToupylag, HeBodwv Kal LEowV atloAdynaong
EMSO0EWV CUOTNUATWY & SIKTUWV MANPOPOPLKAC KOL ETILKOLVWVLWV.

I'Vwon MPoTUTIWY, TEXVIKWY Kol SLadlkaolwv achoAelag cuoTnUATwyY & SIKTUWY
TIANPOPOPLKAG KAL EMILKOVWVLWV.

Baolkég yvwaelg mepi to dikatlo tng mAnpodopiag (acddalela mAnpodoplwvy,
TANPOdOPLAKWY CUSTNUATWY Kol SIKTUWV, EL8IKA {NTAUATA TpooTaciag
TIPOCWTILKWV SESOUEVWV).

MoAU koA yvwon tne ayyAkng yAwooog (€udaon os TEXVIK opoloyia).

EwWdkEG anattioslg O€ong
Epyaoiog

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong

OXI




