EIAIKO MEPITPAMMA GEZHZ EPTAZIAZ: YiieUBuvog cuoTNUATWY Kal SIKTUWV TANPOodOPLKAG KA ETILKOWVWVLWY

EKAOZH: 4
HMEPOMHNIA TPOMNOMNOIHZHZ:: 25/10/2024
Topéag MoAttikig Kwbwkog IM TitAog Ofong Epyaoiog
Wnorakn MoALtikn Kot 12.1 YneuBuvog cuoTNUATWY Kot SIKTUWV MANPodOPLKNAG Kal
Aiktua Emikowvwviwy ETUKOLVWVLWY
TMHMA AIAXEIPIZHZ KAI AZDAAEIAZ NAHPOOOPIAKQN
2Y2THMATQN

OpyoviLoHOG

YNOYPTEIO ANAMTY=H2

Movada

YMNHPEZIAKH TPAMMATEAZ | TENIKH AIEYOYNZH EMIKOINQNIQN KAI MAHPO®OPIKHZ (FAEN) | AIEYOYNZH
ZYXTHMATQN KAI AIKTYQN | TMHMA AIAXEIPIZHZ KAl AXDAAEIAZ MAHPO®OPIAKQN ZYETHMATQN

Kwbikog Oéong Katnyopia Mpoowmnikou
9604483105 MOAITIKO NMPOzQMNIKO
Epyaciakn Zxéon

IAIQTIKOY AIKAIOY AOPIZTOY XPONOY

Evtog Katnyopia KAabdog EldkoTnTal

MNpocovtoAoyiou Eknaidsuong

NAI MNe NAHPOOOPIKH2 NAHPO®OPIKHZ (SOFTWARE-
HARDWARE)

Ténog Epyaciag

E€untnpétnon MoAitn

NIKHZ 5-6, 10180, AHMOZX AGHNAIQN, EANGSa

NAI

Zuvtopn Nepypadn tng O€ong epyaciag

JUVTOVI{EL KL OPYOVWVEL TIG SPATELS YLa TRV LAOTIOINGN TWV KATELBUVTPLWV 08NYLWV TG Aloiknong avadopikd
LE Ta cuoTnpato & ta Siktua mMANpodopLKNG KOl ETUKOLVWVLWV.

Feviko Mpodil

MuoBoAoyikég MpoPAEPeLg BaOuog
M Yraywyr oto poBohdylo o A
LlE€aipeon and 1o ploboldylo : ?
COErumAéov apolBeég o A




Ixéoelg avadopag Kat CUVEPYOoioG

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e Ymnpeoieg tou Anuooiou kat ISlwTtikou Topéa e [poiotapevog povadac: TMHMA AIAXEIPIZHS KAl
AXDAAEIAZ MAHPO®OOPIAKQN 2YZTHMATQN

e [poiotapevog povadoac: AIEYOYNIH YIS THMATQN KAl
AIKTYQN

Kupla kabnkovta

e Eilval umeuBuvog yila tn HeAETN, TO oxeSLAOUO, TNV UAOTIOINON KO TNV EYKATAOTAON, TNV eUpuBun Asttoupyia
KOlL TN GUVTAPNON TWV CUCTNUATWY & SIKTUWV TTANPOdOPLKAG KAl EMILKOWVWVLWY, OE LEPOG I} OE ONO TO EUPOC
TOU QVTLKELLEVOU TOU POPEN OTOV OTIOLO UTINPETEL, O GUVEPYOOLA LE TNV EKACTOTE OPUOSLA OPYOVWTLKNA
povada, n omolol CUMETEXEL OTOV KABOPLOUO TWV ETILXELPNOLOKWY AVAYKWV TTOU TNV adopouv.

e MEeAETA TO TMOLOTIKA XOPAKTNPLOTIKA TWV SIKTUWV Kol Twv ehappoywy Kot UAoTIoLel BEATLWOELG.

e EvnUEPWVEL KaL EKTIALSEVEL TOUC TEALKOUG XPNOTEG TWV CUOTNUATWY & SIKTUWV TTANPOdOPLKAG KOL ETILKOLVWVLWV
avadoplkd e TNV opBn Xxprion Kot TNV aglomoinon Twv SuvatoTTwV AUTWV.

e Afloloyel Kal elonyeital otn Aloiknon MPOTACELC ELCAYWYNE CUCTNUATWY & SIKTUWV TANPodOPLKN G Kal
ETIKOLVWVLWY, YLaL TNV EEUNNPETNON TOU £pyou Tou GOopPEN OTOV OTOLO UTTNPETEL.

e Elonyeital A kat emAéyel TNV avaBeon NG EKMOVNONG KoL TNV TPOUNB£La TOU AOYLoULIKOU £DaApUOYWY TWV
OUOTNUATWVY TANPOGOPLKAG KOL ETIKOLVWVLWY aTtd eEWTEPLKOUC Popeig Kal eAEyxeL Ta cuoTApaTta & ta Siktua
TIANPOdOPLKAC KAL ETKOVWVLWV TTOU UAoTIoLoUVTaL oo TplToud.

o AauBavel pEpLuva yla TNV ebappoyr Twv LETPWY acdAAELOC KOL TWV TIOALTIKWY TTou SLEMOUV TN AELITOUpYLO TWV
CUCTNUATWV.

o AapBavel péptpva yia tn Aqdn kat thpnon avilypddwv achaleiag TG KATACTACNE TWV EEUMNPETNTWY, KABWC
KOl TWV apxelwv Twv okAnpwv Slokwv.

e Aappavel péptpva yia tn Stabeoipotnta ebedplkwv eEUTNPETNTWY Kot TV UAoToinon oxedlou B€ong toug os
TlapaywyLkr Aettoupyia, kaBwg kat TV edpappoyr oxediou anokataotacng Kat emavodopds eEUNMNPETNTWY
Tou tiBevtal ekt Aettoupylag.

e MapakoAouBel KAl EVNUEPWVETAL TAKTIKA YLa TG PUBULOTIKEG KAl TLG TEXVOAOYIKEG eEEAIEELG OTO XWPO TNG
aodalelag Twv cuoTNUATWY & SIKTUWV TTANPOPOPLKAG KAL ETILKOLVWVLWV.

e Appodlotnteg Tou TUAUATOG gival:

¢ H egykataotaon, Kevtplkr Slaxeiptlon, ouvtipnon, KaAn Asttoupyla kot avaBaduion tou e€omAlopol Twy
E€UMNPETNTWV KAl TWV AELTOUPYLKWV TOUG ZUCTNUATWY, KABWE Kot Twv Baoswv AeSOUEVWY TWV CUCTNUATWY
TOU YToupyelou e OTOXO0 TNV MapoxH TOLOTIKWY Kal aohoAwv PndLlakwy UTINPECLWV.

e O oxeblaouog, o kaboplouog, n epappoyn Kal n mapakoAouBnon tng MoALTKN ¢ acdaleiag twv EEumnpetnTwy
KOl TWV AELTOUPYLKWY TOUC JUCTNUATWY KaBwE Kal Twv Badoswv AsSopévwy, 0 EAeyX0C KAl N AvaTpocapUoyn
™G, Onwg emBAAAOULV oL TeEXVOAOYIKEG e€eAi€eLC KaL oL avAyKeG Tou Yrtoupyeiou.

e H gUvtaén mpodlaypadwy yla TNV amokTnon otabuwv epyaciag, EKTUTTWTWY, CApWTWY Kol EEUTTNPETNTWY yLa

OMEG TIC UTINPECiEG TOU Ymoupyeiou.

H ouvtagn npodlaypadwv kat n epappoyr] MOALTIKAC TAPOXNG TOLOTIKWY UTtNpeolwv (QoS - Quality of Service).
H Slaxeiplon kat n Stdxuon tng yvwaong Kal Tng Texvoyvwolog os Bépata Twv EEunnpetntwy Kot Twv
AELTOUPYLKWVY TOUG JUCTNUATWY KABWE Kal Twv Baoswv AsSopévwy.

Osokn EKpoowrion Kol Zuvepyaoio

Ormou arnatteitot.




Anattoupeva NMpocdvta

Yriap€n £L61KWV/0PYaVIKWY SLOTAEEWVY YLO TOL OITALTOULEVA TUTILKG TTPOCOVTAL ()4

Tunka Mpoaoovra

Mpocovta Baon MA 85/2022

Mtuyio N dtmAiwpa NAnpodopikng n Ebappocuévng MAnpodoplkng N
Edappoopévng NAnpodopkng pe koteLBuvon: i) Ebappoopévng MAnpodoptkig n
ii) Aloiknong Texvoloyioc A Ebappoopévng MANPodopLkAg - ELCAYWYLKA
kateVBuvon Emotiung kot Texvoloyiag YmoAoylotwv i Edapuocpévng
MAnpodopLKAC - eLoaywyLkn kateBuvon MAnpodoplakd Tucthuata i
MAnpodoplkng kat ThAepatikng r Emotiung YmoAoylotwyv i NMAnpodopikng kot
TnAemkowvwviwy 1 Emotipng kot Texvohoyiag YroAoylotwy f EMoTAUNG Kal
Texvoloylog TnAemikowwviwy 1 MANPodopLkAG Le ebapUoyEC oTnV Bloiatplkn
AdakTIkAg tng Texvohoyiag kal Wnolakwy Zuotnudtwy 1 Wnolakwv Zuotnuatwy
f Emtotnuwy kat MoAttiopou — KateBuvon H/Y | Mnxovikol HAEKTpOVIKWY
YrioAoylotwy Kat MAnpodopikng . Mnxavikot MAnpodoplkig Kot
TnAemkowwviwyv | HAektpoAdyou Mnxavikou kat Mnxavikou YoAoyLotwy n
HAgktpoAdyou MnxavikoU kat Texvoloyiag Yriohoyiotwy i HAektpoAdyou
MnxavikoU kot MnyxavikoU H/Y ) HAektpoviki kot Mnxavikwyv YItoAoylotwy 1
HAgktpovikou MnxavikoU kot MnxovikoU YmoAoylotwv 1 Mnxavikwy
MAnpodoplakwy Kat EMmKovwviaKkwy Zuctnudtwy R Mnxavikol H/Y
TnAemkowwviwy kot Aiktuwv | Mnxavikwv MAnpodoptkig kal YIoAoylotwy 1
MnyxavikoU MAnpodoplkig, YoAoylotwy Kal TRAETIKOWWVIWY 1} Mnxavikwv
MAnpodopkng kat HAekTpovikwy Zuotnuatwy  Texvoloylwv Wnoblakng
Blounyaviag A.E.l. Tng nuedamng f akadnuaikd .oodUVapog i LoOTLUOC TITAOG
avtiotowyng eldikotnTag oxoAwv TtnG aAAodamnc.

Tvwoeg

e [vWon apXLTEKTOVIKAG, Aettoupyiag, HeBOSwV Kal pEowv afloAdynong
EMSO0EWV CUOTNUATWY & SIKTUWV MANPOGOPLKAG KOL ETILKOLVWVLWV.

e [vWwon MPOoTUTIWY, TEXVIKWY Kol SLadIkaolwV achaAelag cuoTNUATWY & SIKTUWY
TIANPOPOPLKAG KAL ETILKOWVWVLWV.

e Baolkég yvwoelg mepi o Sikato tng mAnpodopiag (achaielo mAnpodoplwy,
TIANPOPOPLAKWY CUCTNUATWY KoL SIKTUWV, ELBKA INTHUATO Tipootaciag
TIPOCWTILKWV SeS0pEVWY).

e oAU kaAn yvwon tng ayyAlkng YAwooag (Epdaon og TeEXVIKN opoloyia).

Eldkég amaltnosLg Oéong
Epyaociag

e Epyaocia mépav Tou TUMLKoU wpapiou.
JUMUETOXN O€ OUAdEC epyaoiag.

Epnelpia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 YynAo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA YynAo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ Métplo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH XaunAo
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong

OXI




