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FENIKH AIEYOYNZH TEXNIKQN YMHPEZIQN KAl MEPIBAAAONTOZ | AIEYOYNZH NAHPO®OPIKHZ KAl NEQN
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Evtog Katnyopia KA&bdog EldkoTnTal

MpocovtoAoyiou Eknaidsuong

NAI AE THAEDOQNHTQN THAEDQNHTQON

Tonog Epyaciag E€uninpétnon MoAitn
IAKQBOY APATATZH 12, 18535, AHMOZ MNEIPAIQZ, EAAGSQ NAI

Zuvtoun Mepypadn thg O£ong epyaciag

MepLuva yla Tnv mapoxn mAnpodopLwV Pog TOUG CUVOAAACOOMEVOUG, LLE OTOXO TNV APTLA, ATIOTEAECOTIKI KOl
Taxela e€umnp£tnor) Touc.
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Ix€oelg avadopag Kal cuvepyaciog

®Dopeic ue Toug onoioug ocuvepyaleton Avadépetal o€

e OMAot ot Anpootol Qopeig
e AHMOTEZ

e [Mpoioctapevog povadog: TMHMA THAEDQNIKOY KAl
ENIXEIPHZIAKOY KENTPOY(CONTACT CENTER)

e [poiotapevog povadac: AIEYOYNIH NAHPO®OPIKH:
KAI NEQN TEXNOAOTIQN

Kupla kabnkovta

o MMapéxel maong ¢puoewg MAnpodopieg 0TouG CUVOAAAGCOUEVOUC OXETLKA UE TO OULTHMOTA TOUG, TNPWVTOG TA
nipoPAemnopeva otov Kwdika Atokntikng Atadikaotag (m.x. mpoBeopieg KA. ).

e Kataypddel mapatnproeLg, CUCTACELG KL TAPATIOVA TOU KOWVOU HE CUCTNUOTLKO TPOTIO Kol Ta LeTadEPEL
otoug appodioug mpog Sieknepaiwon.

e YMOSEXETAL QLT OELG TTOATWVY PECW ALASIKTUOKNG

e TMUANG kot ThAedwvikoU KEvtpou Kal TiG mpowbel oTLg

e apuOSLEG UTINPEGLEC TOU Srpou

Osopkn EKmpoowrnion Kot Zuvepyaoio

Anattoupeva NMpocovta

‘Yrapén ldIkwv/opyavikwy SLaTAEEWY YL TA AMOLTOUEVO TUTILKA TTPOaOvVTa (0)4

Turuka Mpocovta

Mpooovta Bdon MA 85/2022

AtmAwpa EmayyeApatikng Edikotntag, Ekmaidevonc kot Katdaptiong emutédou 5
I.LE.K. otnv edikotnta «Texvikog Xewptotrg H/Y kat tTNAEPWVIKWV KEVTPWY, TIAPOXAC
TAnpodopLwy Kol eEUTNPETNONG TTEAATWY ATIOKAELOTIKA Yo TUGAOUC KAl ATOUA UE
npoBARuata 6pacng» 1 mruyio ZxoAng EnayyeApatikng Katdaptiong 2.E.K.
(v.4186/2013) otnv edikotnTa «Texvitng Xetplotng H/Y kat tnAebwVIKWY KEVTPWY,
mapoxng mAnpodoplwy Kal eUNNPETNONG TEAATWY ATIOKAELOTIKA Yo TUPAOUC Kall
atopa pe mpoPfAnuata 6pacng» f mruyio oxoAwv eknaibeuong TudAwv
TnAedwvnTwv MOV UTIAYOVTAL OTNV EMONTELN TwV YIoupyeiwv Epyaciag kat
Kowwvikwv YnoBéoswv, Maldelag kalt Opnokeuudtwy Kot KABe AAANG Snuoctag

apxAG.

Tvwoeg

o ALaSIKAOLEG SLOLKNTIKAG TIPAKTLKNG KOL 0PYAVWONG.

o Aoun, appoSLOTNTEG KAl OTEAEXWON TNG UTtNpEaiag.

e Baolkég yvwoelg kwdika Slolkntikng Stadikaciog kat tng Loxyvouoag vopobeoiog
WG TPOG T BEpaTa IOV ATTTOVTOL TNC APHOSLOTNTOC TNG UTINPEGLOC ToU.

e [vwon xelptopol H/Y kabwg Kat Tuxov e8IKEG EPAPLOYEG I AUTOUATIOHOUC
vpadeiou.

e Kavoviotikd mAaiolo oto omolio Aettoupyet n Yriinpeoia/ Opyaviopoc

EwdkEG amattioslg O€ong
Epyoaoiog

Epnepia




Ag§LotnTeg

Ag§Lotnta EmiBupunto eninedo
AIAXEIPIZH TNQZH2 Métplo
EMNAITEAMATIZMOZ & AKEPAIOTHTA Métplo
EMIAYZH MPOBAHMATQN & AHMIOYPIIKOTHTA Métplo
HFETIKOTHTA Métplo
OMAAIKOTHTA Métplo
OPTANQ2H & MPOTPAMMATIZMOZ YynAo
MPOZANATOAIZMOZ 2TO ANOTEAEZMA Métplo
MPOZANATOAIZMOZ 2TON MOAITH YynAd
MPO2APMOZTIKOTHTA Métplo
Emibupnta Npocovra

Awdpkela Onteiag YNoXpeWTIKN EMpopdwon AMNAeg MAnpodopieg

TP thv avaAnyn tng B€ong




